SDU Bulletin: Pedagogy and Teaching methods 2021/2 (55)
IRSTI 27.01.45

A. Sadykoval, N. Serikbay?
12Suleyman Demirel University, Kaskelen, Kazakhstan

EFFECTS OF MENTORING ON EDUCATION OF
MATHEMATICS FOR STUDENTS

Abstract. Teachers in secondary schools in Kazakhstan take part in
various seminars and professional development programs. One of these in-
school programs is mentoring. Where a teacher is just starting his career works
with a more experienced teacher at a certain period of time. The aim of this work
is to help the new teacher adapt to the new environment. This work examined
effects of mentoring on education of mathematics for students focusing on how
do mentors and mentees perceive mentoring during math classes, how is it
recognized and implemented in the school. The study also identify what kind of
opportunities these programs may provide for mentors and mentee and what
challenges all parties may experience. The research was conducted using a
qualitative research approach, with data gathered by semi-structured interviews
and augmented with a paper overview of school policy and other mentoring-
related records. Six people were interviewed, portraying mentors and mentees.
The results showed that, amid time constraints, periodic mentor-mentee
mismatches, and disparities in perceptions toward mentoring, it has a significant
effect on teachers' professional growth and to education process. Teachers
connect mentorship with topic awareness growth, career development growth,
efficient integration, potential for independent consultation. Mentoring can be
introduced as a low-cost, fast, and active addition to schools’ professional
development activities as part of Kazakhstan's shifting education system.

Keywords: Professional development, mentor, mentee, mentoring,
coaching.

**k*

AHHOTANUA. Yuurelns cpeqHux mkoa KazaxctaHa MpUHUMAIOT y4acTre
B pa3NIMYHBIX CEMUHAPAX U MPOrpaMMax MOBbIIIeHUS kBanupukamu. OaHol u3
TaKHX IIKOJILHBIX TTPOTPaMM SIBJISIETCS HACTaBHUYECTBO. [[porpamma B koTopoi
YUHUTENIb TOJIbKO HAYMHAIOUIMWA CBOIO Kapbepy, B OINPEACICHHBIM NEpPHOJ
BpeMeHH paboTaeT ¢ 6osee ONbITHRIM yuuTeneM. Llens 3Toit paboThl - TOMOYb
HOBOMY YUYHUTENIO aJIaliTUPOBATLCS K HOBOM cpeze. B 3Toit pabore m3ydanoch
BIIMSIHME HaCTaBHUYECTBA HA 00yUEHUE CTYICHTOB MaTeMaTHKe, YENsIsi 0c000e
BHHUMaHUE TOMYy, KaK HACTaBHUKM U TOJOMNEYHbIE BOCHPUHHUMAIOT
HAaCTaBHUYECTBO BO BpEMs YPOKOB MaTE€MaTHUKHM, KaK OHO pAacCIO3HAETCS WU
peanusyetcs B mkoje. MccnenoBanue takxe onpeenseT, Kakue BO3MOXHOCTH
3TH NPOrPaMMbl MOTYT PEJOCTABUTh HACTABHUKAM M MTOJOIEYHBIM U ¢ KAKUMU
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podJeMaMy MOTYT CTOJIKHYThCsSI 00€ CTOpOHBI. VccnenoBanne mpoBOHIIOCE C
WCIOJIb30BaHNEM KauyeCTBEHHOT'O UCCIIEIOBATENLCKOTO OIX0/a, TaHHbIe ObLIH
coOpaHbl C TOMOIIbIO MOJYCTPYKTYPHUPOBAHHBIX HHTEPBBIO M JIONOJHEHBI
OyMaxHbIM 0030pOM IIKOJIHHON MOJUTUKU U APYTUMHU 3aMHUCSIMH, CBSI3aHHBIMU
C HacTaBHUYECTBOM. bbImm OIMPOIICHBI ICCTh UYCIJIIOBCK, SABJIAIOIIHUCCS
HAaCTaBHUKaMU M MOAONEYHbIMU. Pe3ynbTarhl IOKa3alad, 4TO B YCIOBMSX
HCXBATKU BPEMCHH, ICPUOJUICCKUX HECOOTBETCTBHH MCXKY HaCTaBHUKaMU U
MOJONEYHBIX M Ppa3IM4YMid B BOCIPUATUM HACTABHUYECTBA 3TO OKAa3bIBAET
3HAYMUTENIbHOE BIMSHHE Ha TPO(ECCHOHAIBHBIN POCT YUYUTEICH M TPOIecc
oOyueHus. YuurTens  CBA3BIBAIOT  HACTAaBHUYECTBO C  IOBBILICHUEM
OCBEJIOMJICHHOCTH O TEME, pOCTOM KapbepHOro pocra, 3(PexTuBHOM
UHTErpanuei, IIOTEHLIUAJIOM JUIS HE3aBHCHUMBIX KOHCYJIbTaIU.
HacrtaBHuuecTBO MOXKET OBbITh BBEIEHO KaK HEAOPOroe, ObICTPOE U AKTHUBHOE
JIOTIOJTHEHUE K JIEATENBbHOCTH WIKOJ IO MPOo(pECCHOHAIBHOMY DPAa3BUTHIO B
pamKax MeHstolielica cucteMsl o0pazoBanus Kazaxcrana.

KawueBble cjoBa: mnpodeccuoHanbHOE pa3BUTHE, HACTABHUK,
HOI[OHG‘IHI)II\/II, HAaCTaBHUYCCTBO, KOYUHHTI.

*k%k

Anparna. KazakcTaHHBIH OpTa MEKTENTEPIHIAETI MyFalliMIep 9p TYpii
ceMUHapjap MeH OUIKTUIIKTI apTTeipy OarnapiamanapblHa KaTbicaibl. Ocbl
MEKTeMimiIK OaraapiamanapablH  Oipi - Tomimrepiik. MyfaniM  e3iHIH
MaHCaObIH J>KaHaJaH OacraraH kepje Oenrim Olp YakbIT apalibIFbIHAA
TOXIpUOEN MyFalliMMEH JKyMbIC icTeliai. On GaraapiamMaHbIH MaKcaThl - XKaHa
MYFaJIIMHIH JKaHa opTara OeliMaenyine KoMeKkTecy. byt sxkympIcTa TommMrepiep
MaTeMaTHKa cabaKTapbl Ke3iHAe TONIMIEpIIKTI Kanail KaObUImailibl, OHBI
MEKTENTe Kalail TAaHUIbI )KOHE KaJlaid )Ky3ere acbIpajibl IETeH CYpaKTapFa Ha3ap
ayJapa OTBIPBIN, CTYJIEHTTEpPre MaTeMaTHKaHbl OKbITYFa TAIIMIEPIIIKTIH acepi
3epTTenal. 3epTTey OapbiChIHAAa COHBIMEH KaTrap OChl Oarmapriamanap
TOJIIMIepJiep MEH ’KaHaJaH KeJlIreH MyFajimepre KaHaail MyMKIHIIKTep YChIHA
QJIATBIHABIFBI KOHE OapibIK TapanTap KaHIail KUBIHIBIKTapFa Tam OOJaTHIHBI
aHBIKTAJJIBl. 3epTTeyep canaibl 3epTTey 9ICIH KOJNJaHy apKbUIbl KYPri3iiii,
MOJTIMETTEp KapThUTall KYPBUIBIMIAIFaH cyx0aTTacynap apKbUTbl JKHHAKTAIIBI
KOHE MEKTeTI casicaThl MEH 0acKa Jja TOIMIepiIiKKe KaThICThI Ka3z0anapra Kara3
IIOYMEH TOJBIKTBIPBULABL. TomiMrepiep MyFaiaiM MEH jKaHaJaH KelreH aiaThl
MyFaJliMHEH cyx0ar anbiHAbl. HoTmkenep KepceTKeHAEW, YaKbITTBhIH
MIEKTEYJIIT1, MEHTOP-TMIMIE€PiH COUKECCI3IIT KOHE TOIIMIEPIIIKKE KATHICTHI
TYCIHIKTEPJIIH COMKeCcCI3/iri »afaaifblHaa Oy MyFamiMIep/iH KociOu ecyiHe
KoHe OimiM Oepy yHepiciHe alTapibIKTald ocep eTETIHAINT KOepCeTUII.
MyranimMep TONIMIEPIIKTI TaKBIPBINITHI  aKMapaTTaHABIPYIBIH ©CYIMEH,
MaHCANTHIK ©CyIMEH, THIMJI HMHTETPAllMsIMEH, TOYEINCi3 KOHCYJIbTAIUs
oneyeTiMeH OaitnanbIcThIpaabl. TomIMIepIIiKTi aybIicnianbl O11iM Oepy KyieciHiH

93



SDU Bulletin: Pedagogy and Teaching methods 2021/2 (55)

0eJiri peTiHAe MEKTENTepHAlH OUIIKTUIrH apTThIpy IC-IIapalapblHa ap3aH,
KBIJIIaM oHe OeJICeH Il KOChIMIIIA PETiHAe eHri3yre 00Iaabl.

Ty#iin ce3mep: OUIKTUIIKTI apTThIpy, TONIMIep, KaMKOPILBI,
TOMIMIepIIiK, KOY4HHT.

Intorduction

An integral part of the teaching and learning process is professional
development. To be an effective teacher and educator, a teacher must constantly
improve his / her teaching methods and techniques by reflecting on the lesson
and collaborating with other colleagues. Student success often depends on how
well the teacher can work with students. Teachers need to be supported and
provided with new theories and practices so that they do not stagnate. So they
have to adapt to different situations.

The education system in Kazakhstan is undergoing a transition from the
Soviet system to the modern system (Gabdulina & Zhuman, 2018). Most of it
was learned by rote (Burkhalter and Shegebayev, 2012). Students were expected
to learn insurmountable amounts of information with no writing and contact with
their learning media. This method of “brain learning” may have been useful in
the past, when resources were scarce and material was small. Brain preparation
is insufficient to train students for the global arena of today’s system, where
knowledge extension is the standard. (Schulleri, 2020). The nation’s president,
Nursultan Nazarbayev, was at the forefront of the educational reform, laying out
phases of the reform in the form of Strategies (2020, 2030, 2050), ( Lillis, 2007).
Kazakhstan needed a new generation of teachers with modern education
expertise to teach their youth how to become global players in order to achieve
the goals set out in the Strategies (Hartley, Gopaul, Sagintayeva, & Apergenova,
2016). Local Kazakh teachers lacked foreign expertise in modern teaching
techniques. To accomplish this, it was determined that the mentoring process
would better fit this transformation and impart expertise in the most efficient,
cost-effective, and pedagogically sound manner. So by order of the Minister of
Science and Education of the Republic of Kazakhstan dated April 24, 2020, the
rules for organizing mentoring and requirements for mentoring teachers were
approved [6].

The mentoring literature contains many explanations of the mentoring
method. The method is generally accepted to include various stages of mentoring
relationship formation, dynamics of the mentoring program, and the
implementation of cognitive development theory to the mentoring relationship.
Mentoring is a multifaceted method of advising, educating, shaping, and
assisting a beginner or inexperienced instructor in the field of education. In a job
scenario marked by shared confidence and confidence, the mentor-teacher leads,
guides, and supports another teacher who is younger in practice. Mentoring
services often combine new teachers with more seasoned teachers who can
clarify school rules, laws, and practices, exchange strategies, tools, and other
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tools, assist in the resolution of teaching and learning issues, offer professional
and personal guidance, and direct the new instructor's development through
observation, cooperation, and mutual investigation(Feiman-Nemser and Parker,
1992).

Teachers also use the terms mentoring, training, and coaching different
words. Although there are certain semantic similarities between these words, the
concepts are vastly different. Modeling is the act of acting as a role model. A
model is a physical representation of a concept or ideal. Among a mentor's
responsibilities is to serve as a good role model. Coaching, also known as peer
coaching, is the support that one teacher gives to another in the learning of
instructional skills, methods, or procedures, usually in a structured three-part
framework: peer-conference, class observation, and post-conference. In
mentoring, the coaching system is generally used to structure the mentor's
classroom observation. If the starting instructor requires this form of assistance,
tutor coaching can become an important practice.

Mentoring is the practice of acting as a tutor to another person, assisting
and facilitating their progress. Since the instructor must be able to model the
messages and ideas being taught to the starting tutor, the process involves
modeling (Gay, 1995). In addition, as previously said, the instructor must be
willing to act as a role model. In teaching, the position of the teacher is crucial.
Coaching as an educational tool used in activities such as sport or apprenticeship
at the workplace is used in the mentoring process. It also requires “cognitive
counseling”, a concept that is gaining popularity in education. The mentor must
be able to show a variety of cognitive coaching skills, such as asking carefully
formulated questions to encourage thought, paraphrasing, probing, using pause,
and gathering and using data to enhance teaching and learning, in order to be
successful. Mentoring, like coaching, is a collaborative process.

Mentors include psychosocial counseling, in which they accept and
affirm the actions of beginning teachers, role modeling, in which they direct the
beginning teacher's attitudes, beliefs, and activities, and career learning, in which
they serve as mentors to the beginning teacher. Training mentors for new
teachers will increase the quality of the mentors and will encourage veteran
teachers to undertake the task of mentoring their colleagues (Gagen & Bowie,
2005).

The tutor instructor is critical to the mentorship relationship's growth,
long-term viability, and performance. Despite the benefits of serving as a
mentor, not all professional teachers possess the requisite supervision and
communication skills to help a young teacher over their first challenging
year.(Rajuan & Beijaard & Verloop (2007)). Teachers who are decent, if not
great, are not always good mentors. Mentor teachers must build attitudes,
experience, and skills in mentoring in addition to their teaching expertise. Most
teachers need training and career development in order to effectively mentor.
Identifying what to analyze and also how to give guidance, learning how to keep
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dialogue open and overcome problems, and then being able to research
someone's teaching and share their own experiences so others can gain from
them are also some of the skills needed for effective mentoring.

Methodology

The research looked at the impact of mentoring on teaching mathematics
for students in two state schools. The qualitative method of analysis was used in
this research to gain a deeper understanding of mentoring efficacy and its effects
on both tutor and mentee mathematics education. The suggested approach was
selected because it aimed to better interpret and describe participants’ actions
based on their living experiences in a given social situation. The aim of this study
is to see how mentoring effects mathematics education in the classroom. The
research focuses on mentoring, which is called a research unit and is defined by
cases in two state schools.

An interviewing questionnaire was created, and teachers from two
schools were told about it and invited to participate. The interviews were done
with math teachers who were collaborating with a mentee (n=4). In the first
school, the interview was taken face-to-face. In the second school, the interview
was taken through via Zoom. The data was provided primarily through semi-
structured interviews. Semi-structured interviews were a good choice for this
analysis because they required the participant to change the style or questions
during the interview to get more details about the phenomena. The use of open-
ended questions that needed detailed responses was encouraged in this
qualitative interview style. The goal of semi-structured discussions with mentors
and mentees was to learn how data is maintained the impact of mentoring on
mathematics education in the sense of students. These interviewing allowed me
to learn more about the mentor and mentee perspectives, values, ideal mentoring
methods, and explanations for those activities. | have read at some
documentation as part of the paper review, such as mentee work plans, tutor
work plans, and mentee observations about what had been done and how the
mentoring work was structured. The mentorship guidebook and other materials,
as well as school policy relating to teacher professional development and the
mentorship program, were examined. This study has been completed in
consideration of the interview in addition to being able to explore the details as
result of the semi-structured interviews.

The interviewing environment was open and comfortable, with free
expression of feelings, such as laughing, sighs, signs of desperation, and
something else that teachers felt, as this was used as an opportunity for teachers
to discuss what they had been experiencing personally. It was also intended to
foster an inclusive atmosphere in which respondents could express themselves
freely. The contact time was designed to be as realistic as possible, as if it were
a regular office discussion. Each interviewing last about 30 minutes.
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Results

New teachers face various difficulties and obstacles of transition and
adaptation during their first year of teaching in a new classroom. In this situation,
mentoring is provided to assist them in adjusting to new working environments
and overcoming the difficulties that beginner teachers face as they arrive at
school. Mentoring, according to the majority of participants, is a phase where a
more professional instructor/colleague supports a less experienced teacher in
solving difficulties that the latter may encounter upon approaching a new
learning environment. While the majority of participants see mentoring as a
resource for new teachers, some stated that even experienced teachers want help
in solving issues that arise after they move schools. Respondents in the
interviews described and clarified how they viewed mentoring as assisting all
new teachers to the field and others attending a new form of workplace to
transition in a working place at the entry phase, as one of the mentees said:

When a young person, a young teacher, comes to our school grounds, he
or she is appointed a mentor who is responsible for assisting the young colleague
in overcoming the many difficulties and issues that he or she encounters during
his or her first year here.

Mentorships perceived as an important method for career advancement,
in addition to providing guidance and help in meeting obstacles. Sharing, tools
observing lessons, and receiving feedback from mentors all helped mentees
achieve their full potential skills. According to the results, respondents observed
an increase in their instructional performance as a result of cooperation with their
superiors.

Mentorship is an outstanding method of career advancement in
classrooms because it benefits all participants and fosters the ideals of
continuing education and continuous engagement in professional learning.

Respondents also commented about the mentor's activities. Mentors’
work is directly linked towards their own views of mentoring and it is focused
on personal interest in mentoring activities of all partners. The majority of
responses were similar and shared the argument regarding professional
development assistance. Lesson insights, giving input, teamwork, and writing
notes were among the most commonly recorded tasks undertaken by mentors.
This was the most common viewpoint shared by both mentees and mentors.

The mentor’s duties are to assist partners with career advancement, to
exchange expertise through teamwork, and to enhance the mentee’s learning
process.

Both mentors and mentees shared a common view of the role and career
learning in the mentoring program. Each groups identified useful experience
obtained from mentoring as well as the beneficial impact it has on their
individual technical set of skills.

Closer collaboration between pairs or teams are essential for success.
Mentors should have such personal characteristics that matter to their mentees
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in order to establish partnerships for future cooperation. Three mentees stressed
the importance of mentors’ personal attributes in laying the groundwork for
fruitful work. They represented a positive trainer as a responsible individual who
was always willing to assist them. Furthermore, one of the big reasons that
contributed to effective work was their friendship with their mentors. In other
words, if mentees were able to establish positive relationships with their mentors,
they feel more optimistic and less depressed. Since mentors and mentees had to
work side by side during the school year, personal qualities were critical in
developing a positive interaction.

While the majority of respondents described having a good mentoring
experience, some difficulties and challenges were also mentioned. The data
shows three major limitations: workload and scheduling discrepancies,
mismatches between mentors and mentees, and perceptions about mentorship.
The main issue expressed by both attendees was the lack of time. They argued
that it was difficult to make time for meetings and debates because of the
numerous roles and responsibilities that they had to perform as part of their
everyday routine.

The issue is a time constraints for both attending classes and more study.
The causes are work overload and a schedule difference.

Both new teachers and their instructors believe they are overburdened
with their main duties, which are teaching. In contrast to their the
responsibilities, participants reported that it was hard to make time for meetings
with mentees due to the misalignment of mentors and mentees’ timelines. The
mentorship participants’ attitudes about mentoring and personal attributes can
also result in certain issues. For illustration, problems can arise as a result of
mentees’ aspirations. Any young teachers believe they have much experience
and are capable of doing their jobs on their own. They fail to seek mentors’
guidance and do not take mentors’ assistance seriously. Even so, at the
conclusion of their studies, they must contact their more knowledgeable
colleagues.

Working with a mentor is challenging to me since we mostly have
different opinions, and I often disagree with my mentor since I try to do this job
in my own way, but she guides me about how to do it out of her own viewpoint.
That is why we often get some inconsistencies.

One of most commonly mentioned advantage received by mentees was
an increase in professional experience. When recently hired instructors arrive at
work, they are supposed to hold lessons and be knowledgeable about the subject
matter. In this sense, the discovery shows mentoring to be an important method
of directing mentees in subject matter, idea application, and classroom
management.

Mentor assists me greatly with subject material, and she also visits my
classes, but | also attend to her classes and attend them; | discover many
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techniques and practices that she implements in her classes, and she thus
contributes significantly to my development as a Math instructor.

Another critical feature of mentoring that was listed by all mentees as
having a positive effect on mentees’ successful induction into a new working
atmosphere was moral support. Such assistance is critical for mentees, as it
assists them in overcoming difficulties that they may encounter in the early
stages of their career as a teacher.

Mentors’ assistance with material awareness and good social guidance
encourages mentees' transition to the current workplace and in society.
Collaborative effort within the group speeds up comprehension of main
concepts, instruction processes, and strategies. The mentors have mentioned
personal development and the ability to consider more broadly as benefits of
participating in the mentorship program. Mentoring encourages teachers to
evaluate also how they will learn from this opportunity, but also how their work
will improve the whole school system.

My own background provides great emotional assistance, which has
been a huge benefit to me. My tutor is still willing to assist me, and | am thankful
for this.

When contrasting mentoring programs to many other career progression
courses, the number of respondents thought mentoring was a superior choice for
career development. They provided some explanations why they would like to
have or be a coach over conventional preparation.

To begin with, mentorship allows for immediate independent work and
assisting. So although career learning workshops are often held in classes and
leave room for unresolved issues, mentoring enables attendees to offer more
personalized, tailored, and immediate assistance. Mentees may contact their
mentors at any time to address any concerns they may have.

Conclusion

Mentorship can have different meanings for different people. Most
mentees, for example, perceive mentorship as support provided by more
experienced teachers to less experienced teachers / new comers in order to assist
the latter in adjusting to a new atmosphere and building relationships in a new
job. Mentors see mentorship as a means of career growth and continuing
education for both mentees and mentors. Regardless of the fact that the
participants’ expectations and statements regarding mentoring vary, it is
apparent so both mentees and mentors value mentoring. Mentorship has much
more positives than pitfalls in their opinion.

The second observation is that, when correctly implemented, mentorship
is amongst the most feasible and successful methods of professional learning for
teachers. Mentorship is more successful than standard teacher preparation
courses because teachers would not have to quit their classes or office for center-
based trainings. Furthermore, mentorship is more based on mentees' unique
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interests and offers resources for urgent assistance in addressing challenges that
new teachers face in a new learning climate.

The third assumption is that if there is a difference between the interests
of mentors and mentees, mentorship will become an inconvenient and stressful
process for teachers. The study’s results suggest that participating in mentoring
activities may be difficult for all participants if not conducted correctly and with
due preparation. The biggest complaint about mentoring was a lack of time.
Because of the disparity between the scheduling of mentors and mentees,
participants said that it was difficult for them to make time for meetings. A
further matter was the ineffective pairing of partners, which led to pressures and
misunderstandings among mentors and mentees. According to the findings, one
of the most difficult aspects of mentorship is one's behavior toward it. It was
discovered that the mentor’s reduced desire to engage in the mentoring program,
as well as the expectations of the new teachers, may have a negative impact on
the outcomes of such a relationship. Mentorship can thus become a detrimental
and stressful experience, particularly for mentees who may become
overwhelmed work with mentors who are not completely motivated to work.
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