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DEVELOPING ENGLISH WRITING SKILLS

Abstract. Developing writing skills may be challenging for the majority
ofstudents while learning English. They easily get bored of typical writing
structures and often neglect such tasks. In order to engage students in the writing
process and boost their interest, teachers always try to search for new modern
teaching tools. One of the contemporary instruments to develop English as a
foreign language (EFL) learners’ writing skills might be using social media. The
current article attempts to conduct an overview of the studies devoted to the
investigation of Instagram as a tool to practice writing as well as to facilitate the
development of writing skills.
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Introduction

Improving writing skills may be challenging for the majority of students
while learning English. They easily get bored of typical writing structures and
often neglect such tasks. In order to engage students in the writing process and
boost their interest, teachers always try to search for new modern teaching tools.
One of these instruments can be writing texts via Instagram. The research shows
that integrating various applications and internet platforms in teaching foreign
languages is rather effective and demonstrates good results [1]. Nowadays the
role of social media is significant for almost everyone. Based on Kemp’s [2]
report for ‘We Are Social’, people spend 50.1% of their time per day on social
media apps. One of them is Instagram, which has more than 1 billion users all
over the world [3]. The average time that people spend on this social network
1528 minutes that makes it the fourth most used app after Facebook, WhatsApp,
and Facebook Messenger [3]. The development of social media has also
influenced the methodology of teaching foreign languages. Teachers try to
combine creative writing and social media together to enhance students’ writing
skills and motivation while learning a foreign language. Extensive research has
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already been conducted regarding the use of Instagram in developing writing
skills of English as a foreign language (EFL), English as a second language
learners all over the world [4] [5] [6]. The current article attempts to make an
overview of some recent studies devoted to the investigation of Instagram as a
tool to practice writing as well as to facilitate the development of writing skills.
The authors describe the advantages and disadvantages of utilising Instagram,
university students' perceptions and attitudes towards Instagram by presenting
the findings of the works related to the development of writing skills via this
platform.

Main part

In the twenty-first century, the rapidly evolving dynamics of technology
require new and innovative ways of teaching. For example, Nugroho and
Rahmawati [4], Handayani et. al. [5], and Saleh and Muhayyang [6] examined
the influence of Instagram on students’ writings and found a great difference
between pre-test and post-test essays, which showed the effectiveness of using
Instagram in practicing writing. Although, according to some students’ opinion,
they would enjoy receiving feedback, from their peers and teacher, offline not
online. Moreover, all these researchers suggested involving other tools of
Instagram, such as instastory and instapolling, to enhance students’ creativity
and interest. Nugroho and Rahmawati [4] believe that the role of social media
issignificant, especially in learning English writing skills. They conducted the
pre- experimental research with 36 Indonesian ESP (English for Specific
Purposes) students, which included eight meetings. Pre-test and post-test,
writing a descriptive essay, and survey were used by the researchers to achieve
the study goal. Handayani et. al. [5] used the same instruments to collect data
with 34 Indonesian university students. Six meetings including pre-test and
post-test were organized, where they should have written opinion essays. Other
researchers Saleh and Muhayyang [6] used the same mixed-method research
with 25 students and a semi-structured interview with 10 of them, who showed
the highest result on post-test.

Insani [7], Renaldi [8], and Bestari [9] conducted a pre-experimental
method; however, as an instrument, the researchers used only pre-test and post-
test results. Except for positive outcomes, similar to mentioned research works,
the researchers highlighted some disadvantages of using Instagram as poor
internet connection, passive students’ engagement, and language barriers. Based
on Insani [7] research with 25 students, ‘the students mean score of post-test was
(79.36) greater than the mean score of pre-test (66.84)’. Renaldi [8] concluded
that ‘the mean score of pre-test (47.3) is lower than the mean score of post-test
(78.6)’, which proved the effectiveness of Instagram in learning writing skills.
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According to Bestari [9], data were analyzed through a questionnaire and an
interview among 11 students of the Mathematical Study Program, who took
English classes. The same research was conducted by Nurdiansyah and
Abdulrahman [10], Ragustio [11], Sallamah and Sabiq [12] via using a quasi-
experimental method. Nurdiansyah and Abdulrahman [10] selected 370
students, Ragustio [11] - 76 students, and Sallamah and Sabiq [12] - 35 students
to do their experiment. Based on the findings, there was a significant difference
in writing performance between the control and experimental groups. The usage
of Instagram motivated experimental groups’ students to study better and raised
their interest in the writing process. Moreover, researchers highlighted that
students understand learning materials better and exchange their ideas freely in
the class. This non-traditional way of writing provided an opportunity for peers
to see each other’s work and benefit from it or prevent the same mistakes.
However, based on Nurdiansyah and Abdulrahman's [10] results, poor internet
connection and size of application were discovered as weaknesses of using
Instagram in teaching.

Akhiar et. al. [13] investigated university students' perceptions and
attitudesabout the usage of Instagram for improving writing skills in English
class. The outcome of the experiment showed participants’ high positive
perceptions aboutusing Instagram for writing class; however, their attitudes
were on the average level. 101 undergraduate Malaysian students were
supposed to write a descriptive essay and post it on the Instagram platform.
Moreover, the questionnaires with twenty closed-ended statements and five
open-ended questions were done by the students. The researchers used a
quantitative method to analyze the closed items. On the other hand, both
quantitative methods with the help of mean scores and qualitative by analyzing
the content were used to analyze the respondents’ answers to the open-ended
questions. There were two issues discovered by the researchers. Firstly,
students did not want to share the posts with their followers due to some
personal reasons. Therefore, Akhiar et. al. [13] suggested creating a new
account, which may be accessible only to learners’ group mates and the teacher.
Secondly, students struggled with grammar mistakes, which demotivated them
to write. Researchers recommendedbuilding a friendly atmosphere and peering
community, where all of them can practice and assist each other. This develops
students’ English proficiency and self-confidence. Finally, they highlighted the
importance of a writing activity period for future research papers, which should
be up to 15 weeks.

However, despite an improvement in writing performance, the research
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results by Zarate and Cisterna [14], Suswati and Saleh [15], and Hidayah [16]
showed negative perceptions of students’ towards using social media in the
learning process. According to Zarate and Cisterna [14], the 6th-grade students’
responses in a bilingual school in Chile, they did not notice any changes and
development from their previous writings. This interpreted that giving corrective
feedback is essential for the students. Furthermore, they got easily distracted
while using writing on Instagram and could switch to other pages. Suswati and
Saleh [15] decided to implement social media such as Facebook, WhatsApp, and
Instagram for developing students’ writing and reading abilities. The participants
were 80 undergraduate university students. The researchers used Research and
Development method and the Likert Scale to analyze data and get the results.
According to the findings, students were not satisfied with the general process
because of the inappropriate learning materials that the teacher had chosen. They
did not meet students’ needs and as a result, demotivated them to learn reading
and writing. Finally, in order to discover challenges of specific aspects of
learning English that students mostly have, Hidayah [16] analyzed 36 tenth-
grade students’ descriptive essays on Instagram. According to data, ‘the most
dominant errors were grammar with 117 errors or 48,35 %, the second was
punctuation 72 errors or 29,75%, the third was capitalization with 44 errors or
18,18 % and the last was spelling with 9 errors or 3,72 %’. The researcher gave
some recommendations to improve general English language skills; however, he
did not mention the role of Instagram and its impact on students’ performance.
Besides writing  descriptive essays and comparing control and
experimentalgroups’ results, Shafie and Mahadi [17], Kurdi [18], Pujiati et. al.
[19], and Cruz [20] discovered the importance of tasks and their usage through
Instagram. Shafie and Mahadi [17] believe that activities, which are done via
Instagram, should be entertaining. They prepared various types of tasks for
different levels.Results showed the improvement of students’ writing skills and
high engagement while selecting images and hashtags for their posts. Moreover,
they enjoyed reading their peers’ texts and leaving some comments. Similarly,
Kurdi [18]suggested conducting pre-activity, main activity, and post-activity
during the class. These steps guide students and help them to complete the task
successfully while using the social network. Moreover, Pujiati et. al. [19]
conducted an experiment with 93 students via Instagram stories. They posted
questions and participants had 24 hours to answer them. During the process,
students showed high competitive skills, as they wanted to get more correct
answers than their peers did. In general, the task was interesting for them and it
motivated students in learning English. Finally, Cruz [20] collected data from
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five Instagram users through a questionnaire about the use of the target language
on this platform. According to participants’ responses, it was concluded that
Instagram improved their language skills and communication skills.

Conclusion

To summarize, the article presented an overview of previous recent
researchconsidering both advantages and disadvantages of using Instagram for
developing writing skills. According to researchers’ experience and findings, the
majority of writing instructors succeeded in applying it for their lessons and
determined higher academic results than learners had before. Moreover, students
shared positive feedback and enjoyed doing the tasks. Reviewing all researchers’
studies and analyzing their outcomes, we consider Instagram as a beneficial
instrument in improving students’ writing skills. There is no perfect approach or
teaching tool. Therefore, each educator should meet students’ needs, select
appropriate materials, think of all anticipated problems, and find possible ways
to solve them. We need to modify this teaching instrument and adapt it
individually to the specific class.
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IMAMUJIAJIAHY nemece TAMJTAJTTIAHBAY: INSTAGRAM AFBLIIIBIH
TIJTHAE JKA3Y JAFJIBIJIAPBIH JAMBITY PETIHJIE

Angatna. JKa3y narapuUIapblH TaMBITY CTYIEHTTEPiH KOIIIUIri YIIiH
aFBUIIIBIH TITIH YHPEHY Ke3iHAe KUbIH 007ybl MyMKiH. Onap ofeTTeri a3y
KYpBUIBIMIAPbIHAH OHAM JKAIBIFallbl JKOHE MYHJAH TarchpManapibl KHi
enemeirai. CryneHTTepai Ka3zy MpOIECiHE TapTy JKOHE  OJapiblH
KBI3BIFYIIBUIBIFBIH apTTRIPY YIIIH MyFajdiMAep opKalllaH KaHa 3aMaHayu
OKBITY KYpaJIapblH i31eyre ThIpbicaabl. ArbutinbiH TUTiH et Timi (EFL)
peTiHae YHpeHYUIUIepAiH >Ka3y [aFdbUIapblH JaMBITYABIH 3aMaHayu
KYpaJIJapbIHBIH Oipi QJIEYMETTIK MeJWaHbl MaijaiiaHy OOJybl MYMKIiH.
Kepcerinren makana jxaz0aria MalibIKTaHIBIPY KYpalibl PETiHJIE, COHAAM-aK
a3y JaFabUIapblH  JaMbITyFa KeMeKTeceTiH Instagram-mer  KosmaHyra
apHAJIFaH 3epTTEYJIepre MOy )KacayFa THIPBICA/IBI.

Tyiiin ce3nep: Instagram, sxa3y narnpuiapsl, EFL okymisimapsl, rameity

A.Omaposat, C. Tynenosa*
VYuusepcurer umenu Cyneiimana Jlemupens, Kackenen, Kazaxcran
*e-mail: aigerim.omarova@sdu.edu.kz

HUCHOJIB30BATH WJIN HE UCITOJB30OBATH: INSTAGRAM KAK
COJENCTBHUE PABBUTHIO HABBIKOB AHI'JIMUCKOI'O
MNMUCHBMA

AnHoTtanus. Pa3BuTre HaBBIKOB ITHCHEMa MOXKET OBITH CIIOKHOI 3amaueii
JUIs OONBIIMHCTBA YYaIllUXCS BO BPEMs M3y4YEHHS aHTIUICKOTo s3bika. Mm
OBICTPO HAI0EAAIOT TUIIMYHBIC CTPYKTYPHI MUCbMA, ¥ OHU YaCTO MPEeHeOperaroT
TaKUMHU 3a/1a4aMi. YTOOBI BOBIIEYH yUYAIIUXCS B MPOIIECC MUChbMA W TIOBBICUTH
WX WHTEpEC, MPEeNoaBaTeIN BCera CTaparoTCsl WCKaTh HOBBIE COBPEMEHHBIC
cpenctBa o0yueHus. OJHUM U3 COBPEMEHHBIX WHCTPYMEHTOB JJISI Pa3BUTHS
HABBIKOBIMChMA H3YYAIOIIMX AHTJIMHCKUAN s3bIK Kak uHOcTpaHHbid (EFL)
MOXET OBITh MCIOJIb30BAaHUE COIMATBHBIX CeTeil. B mpencraBneHHOl cTaThbe
MIPEANPHUHSITA TTOMBITKA MTPOBECTH 0030p MCCIICTOBAHUMN, TTOCBSIICHHBIX
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U3y4eHHIO Instagram xak MHCTpyMEHTA JUIsl IPAKTUKU ITUCbMa, a TAKXKE IS
pa3BUTHS HABBIKOB MMHCHMA.

KiroueBbie cioBa: Instagram, HaBelkM mnucbMa, cryaeHTsl  EFL,
pa3BuUTHE
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