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PERSPECTIVES OF CONSUMER LENDING IN KAZAKHSTAN

Abstract. Consumer lending is a critical aspect of the modern
economy, providing individuals with access to credit for various purposes. As
we look towards the future, it is essential to understand how consumer lending
may evolve and what factors may shape its development. This survey aimed to
gather perspectives on consumer lending in the future, including potential
trends, concerns, and preferences. It is very important because the volume of
consumer lending in Kazakhstan has increased rapidly in last 5 years.

The survey found that the majority of respondents were likely to use
consumer lending services in the future, and they expected to see more
personalized lending options, increased use of Al and machine learning in
lending decisions, and more competition between lenders leading to lower
interest rates. However, respondents also expressed concerns about potential
risks associated with lending, such as high interest rates and debt accumulation,
and were not sure on the potential popularity of alternative lending options.

When it comes to choosing a lender, respondents considered reputation
of the lenders more than other factors, it shows that goodwill of lenders more
important than other factors in choosing a lender. Finally, respondents were
divided on how the COVID-19 pandemic has impacted consumer lending, with
some expecting tighter lending requirements and higher interest rates in the
future, while others anticipated more lenient lending requirements and lower
interest rates.

Overall, these findings underscore the complex nature of consumer
lending and the importance of considering multiple factors when assessing its
development in the future.

The research paper uses qualitative research method, if more
accurately, author used a survey method to know the opinions of people about
what they think about future of consumer lending in Kazakhstan.

Keywords: consumer lending, survey, perspectives of consumer
lending, consumer debt, interest rate.

**k*

Angatna. TyTbIHY HecHeci — jKeKe TyJIFajapra opTypil MakcaTTap
YIIIH HEecHere KOJ JKeTKi3yJi KaMTaMachl3 €TeTiH 3aMaHayd SKOHOMHKaHBIH
MaHbI3/bl acrekTicl. bonamakka kapaid OTBIPBIT, TYTHIHYIIBUIBIK HECHETCYIiH
KaJail 1aMu anaThIHBIH KOHE OHBIH JaMYBIH KaHal (akTopiap KaJlbIITacThIpa
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aJIaTBIHBIH TYCIHY ©T€ MaHbI3/bl. bys cayanmHama Oojamakra TYTHIHYIIBLIIBIK
HECHeJIeYTe KaThICThI EePCIIEKTUBANIAP/IbI, COHBIH IIIIHJE BIKTUMAI YPAICTEeP/i,
aJlaHIayIIBUIBIKTAP/Ibl JKOHE apTHIKIIBUIBIKTAP/bI JKUHAYFA OarbITTanFaH. by
eTe€ MaHbI3/bl, OMTKEeHI COHFbl 5 xpulga KazakcTaHma TYTHIHYIIBUIBIK
HECHEJICHIIPY KeJIeMi KapKbIHIbI OCTi.

Cayannama PECTIOHJICHTTEPAIH KONIILUTIT HIH OoJsamakra
TYTHIHYIIBUTBIK HECHEINISY KbI3METTEPIH Maiiiananysl bIKTUMAJ eKeHIH KOPCeTTi
KOHE 0JIap HECHENCYiH KEeKeJIeHIPIUITeH HYCKaJaphlH, HECHENIK MeIiMaepai
KaObuimay KesiHge Al JkoHE MAaIIMHANBIK OKBITYIBl — MalJalaHyIblH
KOFapbUIAYbIH KOHE MANBI3BIK MOJIIIepIEMENepIiH TOMEHJIEYIHE OKeINeTiH
Hecue Oepylliiep apachlHIAFbl OJCEKENIECTIKTIH KYIICIiH KyTenl. . Anaiina
PECTIOH/ICHTTEpP  JKOFaphl  MAMBI3JBIK  MOJIIEpIeMe KOHE  KapbI3JIbIH
KUHAKTATYBl CHSAKTHl Hecuesneyre OailaHBICTBI BIKTUMAN TJyeKeJuepre
KAaThICTBl  QJaHAAYIIBUIBIK ~ OUTAIpAl  JKOHE  HEeCHeNeydiH  OamaMaisl
HYCKaJIapBIHbIH JIEyeTT1 TAHBIMAJ/IBUIBIFbIHA CEHIM/II €MEC.

Hecue Oepymiini Tapmayra KeneTiH OOJICaK, PECIOHIIEHTTEp HEChe
Oepymriepaiy Oenenin 6acka dakTopiapra KaparaHaa KeOIpeK KapacThIPIBI,
Oyn Hecue OepymriHi TaHgayga Oacka ¢akTopiapFa KaparaHga HecHe
OepymriiepaiH TYIBWIM  MaHBI3AbIpaK ekeHiH  kepcereni. CoHbBIHIA
pecnonzienTTep COVID-19 manaeMusicblHbIH TYTBIHYIIBUIBIK HECHUEICHIIPYTEe
KaJlaif ocep €TKEHI Typajbl ekire OeJiHIl, oJlapAblH Kehoipeynepi Oonamrakra
HECHENICH[IpY TaJanTapbhlHBIH JKOFAapbhllaybl MEH JKOFapbl  MaWbI3/bIK
MeJIIepiaemMenepi Kyrce, Oackajgapbl Hecue OepyaiH HEFYpPIbIM JKYMCAK
TajanTapbl MEH TOMEH MalbI3AbIK MeJIIepiaeMenep/i KyTTi.

Tyracrail anranna, Oyi1 TYXbIpbIMIAp TYTHIHYIIBUIBIK HECHENEYiH
KYpJIei CUIaThIH JKOHE OHBIH OoJallakra AaMyblH Oaranay Ke3iH/e KeNTereH
(bakToprap/pl €CKepy1iH MaHbI3AbUIBIFBIH KOPCETE 1.
3epTTey KYMBICBIHIA camajbl 3epTTey 9ICI KOJJIAHBUIABI, ASJIpeK aiTcak,
aBTOp cayajHama ojici apKbuIbl afgamaapabiH KazakcTaHnarbl TYTHIHYIIBUIBIK
HecHeNneHIIpyAiH OoJamarsl Typaibl MKIipiH OUTy YIIiH MaliJalaHFaH.

Tyliin ce3mep: TYTBIHYIIBUIBIK HECHENey, cayajdHama, TYThIHYIIBUIBIK
HECHENICHJIIPY  TEepCIeKTUBANaphl, TYTHIHYIIBUIBIK  Kapbl3,  MalbI3AbIK
MeJIepieme.

**k*

AnHoTauus. [lotpeburenbckoe KpeAUTOBaHUE SIBISETCS BaKHEUIIMM
aclieKTOM COBPEMEHHOM HKOHOMMKHM, TNPEOCTaBlsAs (U3NYECKUM JIHLAM
JIOCTYH K KpeauTaMm Ui paziauuHblXx wened. Inmsaas B Oynyiiee, BakHO
MIOHUMAaTh, KAK MOXKET Pa3BUBATHCS MOTPEOUTENBCKOE KPEAUTOBAHHE U KaKUe
GdakTOpel MOTYT BJIMATH Ha €ro pasBUTHE. OJTO HCCIelIOBaHHE ObLIO
HampaBiIeHO Ha TO, YTOOBI coOpaTh TOYKM 3peHHS Ha NOTPEOHTEIHCKOE
KpeIuToBaHue B Oy/yIieM, BKIIOYasi NOTEHIMAIbHbIE TeHICHIIMH, OTIACEHUS U
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OPEONOYTeHUs . DTO OYCHb BAXHO, TaK Kak OOBEM TOTPEOUTENIHCKOTO
KkpeautoBanus B Kazaxcrane 3a nociennue 5 €T pe3Ko yBEITUUUIICS.

Onpoc mokazaj, YTO OOJBUIMHCTBO PECIOHIEHTOB, BEPOSITHO, OYAyT
MOJIb30BAThCA YCIyraMH NOTPEOUTEIHCKOTO KPEIUTOBAHMS B OyayIleM, U OHU
OKUJAIOT YBUJIETh OO0Jiee MEepPCOHAIM3MPOBAHHBIE BapUaHThl KPEAUTOBAHUSA,
Oosiee mmpokoe ucnoib3oBanue MM u MammmHHOTO OOYyYeHUS TPU MPUHSATHH
pelIeHUH O KpEeIUTOBaHUM, a TAKXKE YCWICHHE KOHKYPEHLUH MEX1y
KpeAUTOpaMH, YTO HPUBENET K CHIKEHHIO IMPOLEHTHBIX CTaBOK. . OnHako
PECIOHJIEHTBI TaKXK€ BbIPA3HIN 00€CIIOKOEHHOCTh MOTEHIIUAIIbHBIMU PUCKAMH,
CBSI3aHHBIMHU C KPEIUTOBAHMEM, TAKUMM KaK BBICOKHE MPOLIEHTHBIE CTaBKH U
HaKOIUIEHHE J0Jra, U He ObUIM yBEpEHbl B TNMOTEHIMAIBLHOM MOMYJISPHOCTH
aJIbTEpHATUBHBIX BAPUAHTOB KPEIUTOBAHMUSL.

Korpa neno moxomut 1o BeIOOpa KpeaUTOpa, PECIIOHAECHTHI CUUTAIOT
penyTanuio KpeauTopoB Oojiee BaXKHBIMU (akTOpamu, 4eM Jpyrue (hakTopsl,
9TO TMOKa3bIBAET, 4YTO J0OpPOKENATENIbHOCTh KPEIUTOPOB BaKHEE JPYrUX
(dakTopoB mpu BbIOOpE Kpeautopa. HakoHel, pecrioHAECHTHI pa3feluinuch BO
MHEHHSIX OTHOCHTEIBbHO Toro, kak mamgemus COVID-19 mnopausina Ha
MOTPEeOUTENHCKOE KPEIUTOBAHKE: OJTHU OXKUAalu 0oJiee )KeCTKUX TpeOOBaHUM
K KpeauTaM M 0oJiee BBICOKHX NMPOIIEHTHBIX CTaBOK B OyayllleM, B TO BpeMs
KaK Jpyrue oxxkujanu 0osee MArKUX TpeOOBaHMM K KpeauTaMm U 0ojiee HU3KHX
ITPOLIEHTHBIX CTABOK.

B nmemom 9T BBIBOABI MOMYEPKHUBAKOT  CIIOXKHBIA  XapakTep
HNOTPEOUTENILCKOTO KPEIUTOBAHUS U BAXKHOCTh ydeTa MHOXECTBa (PAKTOPOB
IIPU OLIEHKE €ro pa3BUTH B OyayILEM.

B wuccnenoBatenbckoil paboTe HCHONB3YeTCSd METOJ KayeCTBEHHOIO
UCCIIEIOBAHUS, €CJIM TOYHEE, aBTOP UCIOJIb30BaJ METO/I OIIPOca, YTOObI Y3HATh
MHEHHME JIIOJE O TOM, YTO OHM JAyMarmT O OyaylleM NOTPeOHTEIbCKOIO
kpeautoBanus B Kazaxcrane.

KiaoueBble cioBa:  noTpeOHUTENbCKOE  KPEIUTOBAHUE,  OIPOC,
NEePCHEKTUBBl NOTPEOUTEIBCKOIO KPEIUTOBAaHMs, HOTPEOUTEIbCKUM 0T,
IIPOLICHTHAs CTaBKa.

Introduction

Consumer lending has been an essential component of modern
economies for decades, providing individuals with access to credit to purchase
goods and services they may not be able to afford otherwise. As technology
advances and the financial industry evolves, the future of consumer lending is
constantly evolving, offering new opportunities and challenges.

In the coming years, consumer lending is expected to undergo
significant changes, including the increasing use of technology to improve
access to credit, the development of new lending models, and the impact of
changing regulatory environments. These changes are likely to have far-
reaching implications for consumers, financial institutions, and the economy as
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a whole. On July 12 of 2022, the President Kassym-Zhomart Tokayev signed
the law "On introducing amendments and additions to certain legislative acts of
the Republic of Kazakhstan on the regulation and development of the insurance
market and the securities market, banking activities". This law making some
restrictions to the commercial banks, because they will can not give a money;, if
the share of debt burden is more than 50%.

Consumer lending has grown significantly in Kazakhstan in recent
years, driven by increasing demand for credit from individuals and households.
This trend is not happening only in Kazakhstan, but a lot of countries with
capitalistic ideology have met this tendency (Guttmann R., 2008). So,
Kazakhstan after gaining independence have changed their policy from
communistic view to capitalistic as it was more effective and perspective at
that moment. According to the National Bank of Kazakhstan, consumer
lending increased by 41% in 2022, next year, in 2023, the growth rate made up
32%, despite some parts of these economic challenges posed by the COVID-19
pandemic. However, other neighbor countries as Russia, Azerbaijan and
Belarus also showed positive trends of consumer lending (Pisaryov P.V., 2019)

This research aims to know the opinions of people from different
regions, different age groups and from different income levels about the
condition of consumer lending in Kazakhstan and about the future and
perspective of consumer lending in state.

Research Problem. The main problem of consumer lending in
Kazakhstan is the absence of effective regulatory system or instruments.
Consumer lending has increased rapidly in last five years. But in parallel, the
volume CPI and inflation also increased. So, the increasing volume of
consumer lending let to businesses to increase their price for goods and
services, and it let other structures to change their price and expenses. This
domino effect in Kazakhstan, happening from independence period make rich
class richer and increase the difference between low-income class. So, the
regulation, if more correctly, the absence of effective regulation is main
problem in Kazakhstan.

Research question is what future and changes are waiting the consumer
lending sector in Kazakhstan.

The data is qualitative, the survey method were used. The data has
taken from survey made by author. 783 respondents participated in survey of 7
questions.

Literature Review

The role of banks and consumer lending has increased rapidly since
2008 while the financial crisis happened around the world. A lot of countries
have seen the effect of this little element in finance and a lot of economists
understood the power of consumer lending in economics. Even if they tried to
take it in their hands, a lot of countries have started to increase the volume and
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share of consumer lending year by year, quarter by quarter. Many banks and
financial institutions lent money to individuals who could not afford to repay
their loans, which ultimately led to a collapse of the housing market and a
significant economic downturn. Not looking to the 2008 global financial crisis,
governments around the world introduced new regulations aimed at reducing
the risks associated with consumer lending. These regulations focused on
promoting responsible lending practices and protecting consumers from
predatory lending practices (Konakbaev, 2009; Brown & Haughwont & Lee,
2013; Kolesnikov, 2016; Paul & Weiss, 2018). One example of such
regulations is the Consumer Financial Protection Bureau (CFPB) in the United
States. The CFPB is responsible for enforcing consumer protection laws and
ensuring that financial institutions are following responsible lending practices.
The CFPB also provides consumers with information and resources to help
them make informed decisions about their finances (Rimkus, 2016).

The survey made by Mamedli and Sinakov showed that the 55 percent
of all respondents never applied for loans in last 5 years. The greatest potential
for taking loans is in the middle-income groups and their share is increasing by
age. Authors take the data from Study of Financial Behaviors and Savings
Habits of the Russian population from 2013 to 2015. The main descriptive
statistics that allow to draw an initial and general information of Russian
households in terms of their revenues (income), expenditures (expenses),
savings, financial assets and debt burden are provided in the materials
published by the Ministry of Finance (Mamedli & Sinakov, 2017).

The modern financial stability and sustainability directly correlated
with consumer lending and with the actions of commercial banks. However,
author is saying that if we look deeper, we will see the high relation with not
only financial stability, also economics of Russian Federation and other post-
soviet countries. It’s proved with economical with economical instability,
change in model of consumer behavior and with unfairly big and increasing
difference between high income group and others. Additionally, the author’s
survey showed that the volume of consumer lending will increase for 5-10%
year by year acceleratory (Ternovskaya, 2018).

Modern consumer lending is a complex system with a lot of blocks and
degrees. Consumer lending has undergone significant changes over the past
decade, with the rise of digital lending platforms and fintech companies
disrupting traditional lending practices. These changes have brought about new
challenges and opportunities for lenders and borrowers alike. In recent years,
there has been a growing interest in personalized lending options, with lenders
leveraging data analytics and machine learning to offer tailored lending
solutions to borrowers. This trend is expected to continue in the future, with
more personalized lending options becoming available to consumers. The
survey showed that the role of consumer lending will increase by time and it
will be very important for entire economics of states and the role of machines
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and led platforms will increase until they will not be automatized fully
(Kaminskyi, 2019; Kravchenko, 2022).

Also, one researcher made a survey and make an analysis of condition
in commercial bank located in Russian Federation — Sberbank. The survey
showed that the relation between volume of consumer lending and debt of
households is 0.864, while the relation between income of households is 0.855,
and the last, the relation between GDP is 0.898. Respondents said that
Sberbank needs serious changes in their structures and also, they need
modernization with strict bank elements and models (Markova, 2020).

However, the researchers before and respondents didn’t know about the
prospective accidents. COVID-19 has also had a significant impact on
consumer lending, with many lenders tightening their lending requirements and
increasing interest rates in response to economic uncertainty. However, the
pandemic has also highlighted the importance of digital lending platforms and
contactless lending options, accelerating the adoption of these technologies.
The opinions of respondents after COVID-19 has become more negative about
future and about perspective of consumer lending. About 71% of respondents
think that the increasing level of debts of all sectors, additionally consumer
lending will bring to recession (Haslehurst & Ward & Wong, 2021).

Another key trend in consumer lending is the increasing importance of
alternative lending options, such as peer-to-peer lending and crowdfunding.
These platforms offer borrowers an alternative to traditional lending sources
and provide lenders with new investment opportunities. However, the
popularity of these options remains uncertain, as some individuals express
concerns about the potential risks associated with these platforms (Kudnova &
Surai, 2022).

Overall, the researches suggest that consumer lending is a complex and
rapidly evolving industry, influenced by a variety of factors, including
technological advancements, changing consumer preferences, and economic
conditions. This survey aimed to gather insights into the perspectives of
individuals regarding consumer lending in the future, providing a valuable
contribution to the existing literature on the topic.

Results

In this survey, a total of 783 respondents participated, providing
insights into their perspectives on consumer lending. The most part of
respondents, if concretely, about 660 respondents are between 18-24 ages. 82
of respondents between 24-30 ages. 18 of respondents between 30-40 ages and
23 of them between 40 and more. The next variable is income group of
respondents. The shark part of respondents, 265 of them are earning between
100000-180000 tenge per month. 235 of them earning between 180000-250000
tenge per month. 144 of them are earning between 250000-400000 tenge per
month. 93 of them are earning more than 400000 tenge per month and only 46
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of them earning less than 100000 tenge per month. Consumer debts have only
in 553 of respondents, and 230 of them have not get or take consumer lending
in last 3 years.

Based on the survey by the author, the 305 of respondents are choose
very likely to use consumer lending services in future. 226 of respondents not
sure about this question, 214 of respondents choose likely button. Others, 14 of
respondents choose unlikely and 24 of them choose very unlikely.

346 of respondents think that increased use of Al and machine learning
in lending decisions are the main way and trend of consumer lending in future.
221 of respondents thinking that commercial banks will use more personalized
lending options. 163 of respondents thinking that banks will give more lenient
lending requirements. 52 of them thinking that increased competition between
lenders leading to lower interest rates, only 1 respondent thinks that it will be
like in China’s economy with high regulation.

Despite of this, respondents also write their variants to question about
the concern of the potential risks associated with consumer lending, such as
high interest rates and debt accumulation. 353 of respondents are just
concerned with the potential risks associated with consumer lending, such as
high interest rates and debt accumulation. 193 of respondents not sure about
this. 132 of respondents are very concerned with the potential risk. 84 of
respondents are not very concerned and 21 of them did not worry with
potential risk.

Next question was do they believe that alternative lending options, such
as peer-to-peer lending or crowdfunding, will become more popular in the
future, 271 of respondents said that peer-to peer lending, crowdfunding will be
not so popular, 176 of them said that it will be popular, but no very popular.
129 of respondents said that it will be just a simple element of alternative
lending, and will not be popular. 127 of respondents are not sure about the
popularity of peer-to-peer and crowdfunding in future and 80 of respondents
thinking that it will be very popular in future.

257 of respondents are thinking that the main factor in choosing the
commercial banks or other element of lend institutions is interest rate. Next
228 of respondents are looking to the reputation of lender as main factor, it is
goodwill of them. Other 145 respondents think that the main factor is customer
service, and if the consumer lenders have good and excellent customer service,
they will try to take debt from them. 114 of respondents are looking for loan
terms and conditions of lender and last 39 of them said their own opinions,
distinct from variants above. But, most of them, about 20 of them highlighted
the availability of lend, if the banks or other institutes are giving money for a
loan, it is not important, from which place they are taking.

Next question was about the opinion of respondents about the COVID-
19 pandemic and its impact to consumer lending, and do they believe these
changes will continue in the future. 304 of them are thinking that it has had
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little to no impact on consumer lending, and things will return to pre-pandemic
conditions in the future. The main reason why a lot of them believe to this
scenario is that after one year of pandemic all industries and firms have started
work in their previous pre-Covid capacity. 193 of respondents think that it has
led to tighter lending requirements and higher interest rates, and these changes
will continue. 184 of them think that it has led to more lenient lending
requirements and lower interest rates, and these changes will continue. Last
102 respondents have another opinion about the scenario of consumer lending
after Covid-19. 50% of respondents think that it has led to more lenient
requirements, but because of macroeconomic factors the interest rate will be
high.

The last question was not mandatory and was not given in a test-format.
Some respondents add that convenience of lending system is very important
and it will make consumer lending in Kazakhstan affordable and accessible.
Many consumer lending products are convenient and easy to use, such as credit
cards and online loans. Led platforms and concurrency in Kazakshtan banks
sector is affecting very good to economy and making the bank services more
comfort and convenient to people and businesses. That’s why it is a right path.

Overall, these findings highlight the complex and ever-evolving nature

of consumer lending, with multiple factors influencing its development and
future trajectory.

Conclusion. In conclusion, this research showed the opinion of
randomly selected group of respondents living Kazakhstan about the future and
perspective of consumer lending in Kazakhstan. This research suggests that
consumer lending and other type of lending is very important to a lot of sectors
in economy, not only to economics, but even in regional level, and author
asked for a group of people their opinion about the situation happening in our
state, and their opinion and thinking about the future condition of consumer
lending.

Most of them like our country’s consumer lending services. Author is
highlighting that even the customers of other countries that came to our country
massive are also was excited and wondered with the services that we have got.
A lot of respondents think that in future the main direction of our consumer
lending trend will be in the increased use of Al and machine learning in
lending decisions and even today a lot of commercial banks showing very good
and effective uses of machine learning and Al system. Despite of this, a lot of
respondents are worried and concerned with the risks creates by the
accumulation of debt and high interest rate in state. The number of borrowers
that can not pay for the debt are increasing. Next question was about the
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popularity of alternative lending options and most of them think that it will not
be so popular in future. Also, in Kazakhstan, for customers the main factor
while they are choosing the lending institute is goodwill, concretely the
reputation of banks. Also, the impact of Covid-19 to economics was high, and
consumer lending is no exception. Respondents are thinking that it has had
little to no impact on consumer lending, and things will return to pre-pandemic
conditions in the future. Overall, the perspective of consumer lending is
complex and multifaceted, with many different factors influencing its trajectory
in the future.

Appendix

Figure 1. The descriptive statistics of respondent’s information

Statistics

Variable N N* Percent Mean SE Mean StDev Minimum Q1 Median

Age group 783 0 100 1,2388  0,0227 0,6360 1,0000 1,0000 1,0000

Income group 783 0 100 2,9655  0,0387 1,1103 1,0000 2,0000 32,0000

Consumer lending volume 783 0 100 0,7062  0,0163 0,4558 0,0000 0,0000 1,0000
N for

Variable Q3 Maximum Mode Mode

Age group 1,0000 4,0000 1 660

Income group 4,0000 5,0000 2 265

Consumer lending volume 1,0000 1,0000 1 553

Figure 2. Histogram of respondent’s age group, income group, consumer
lending dummy.

Histogram of Age group: Income group: Consumer lending volume
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Figure 3. Answer histogram for 1% question
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Figure 4. Answer histogram for 2nd question
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Figure 5. Answer histogram for 3rd question
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Histogram of How concerned are you about the
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Figure 6. Answer histogram for 4th question
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Figure 7. Answer histogram for 5th question
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Histogram of What factors do you consider mo
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Figure 8. Answer histogram for 6" question
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Figure 9. Survey questions with answers

1. How likely are you to use consumer lending services in the future? a.
Very likely b. Somewhat likely c. Not sure d. Somewhat unlikely e.
Very unlikely

2. What do you think will be the biggest trend in consumer lending in the
future? a. More personalized lending options b. Increased use of Al and
machine learning in lending decisions c. More lenient lending
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requirements d. Increased competition between lenders leading to lower
interest rates e. Other (please specify)

How concerned are you about the potential risks associated with
consumer lending, such as high interest rates and debt accumulation? a.
Very concerned b. Somewhat concerned c. Not sure d. Not very
concerned e. Not at all concerned

Do you believe that alternative lending options, such as peer-to-peer
lending or crowdfunding, will become more popular in the future? a.
Yes, significantly more popular b. Yes, somewhat more popular c. Not
sure d. No, not very popular e. No, not at all popular

. What factors do you consider most important when choosing a lender?
a. Interest rates b. Loan terms and conditions c. Reputation of the lender
d. Customer service e. Other (please specify)

How do you think the COVID-19 pandemic has impacted consumer
lending, and do you believe these changes will continue in the future? a.
It has led to tighter lending requirements and higher interest rates, and
these changes will continue b. It has led to more lenient lending
requirements and lower interest rates, and these changes will continue
c. It has had little to no impact on consumer lending, and things will
return to pre-pandemic conditions in the future d. Other (please specify)
In your opinion, what steps can lenders take to make consumer lending
more accessible and affordable in the future?
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