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IJIEYMETTIK I'bIUVIBIM/JIAP

SOCIAL SCIENCES

MPHTHM 06.54.31

A. Ackapoea*
'Yuupepcuter nmenn C. Jlemupens, Kackenen, Kazaxcran

HOBBII B3T'JISI/T HA DJIEKTPOHHYIO TOPTOBJIIO
B 2020 TOY

AnHoTanusi. B 1aHHON cTaThe paccMaTpUBAIOTCS COBPEMEHHOE
COCTOSIHUE, MPOOJIEMBbl M TEPCIEKTHBA PA3BUTHUSA AJIEKTPOHHOW TOPrOBIU B
Pecny6nmuke Kazaxcran. B cBs3um ¢ pasButrem HHTepHeT miaTdopMbl
AJIEKTPOHHAsT KOMMEpLIMS Jlajla HEMMOBEPHBIM Iporpecc IO BCEMY MHpY,
Onmarojaps uyeMy HW3MEHWIa TPAIUIMOHHBIE TOPrOBbIE OTHOIIEHHUS B HMHYIO
dbopMy, W3MEHHMB MBINUICHHE KakK NPOAABIOB, TaK M ToKymarenei. [lpu
MOSIBJICHUH JKeNlaHus TpUOOpecTH ToBap JIOOOro BUAA NOTPEOUTENIO HE
00s13aTeIHbHO BBIXOAUTH U3 JIOMa, @ MOKHO JIMIIIb IIPU TOMOIIU «Iapy KIHMKOBY
MOJTy4UTh Kemaemoe. [loMrMo 3Toro, ToBap He 00s3aTENIbHO JOKEH OBITH B
ropojJie MW CTPAaHE MOKyIaTelss, 3aKa3 M JOCTaBKa MOTYT COBEpIIATHCS W3
Ipyrux cpad. B cBs3u c pacTymiel MOmyJsipHOCTHIO JAHHOTO BUAA TOPTOBIH
OBLITM M3YyYEHBI CTPYKTypa JAHHOTO PBhIHKA, YPOBEHb BiMsHUS MHTepHeTa Ha
o0IIecTBO M Ha OOBEMBI JJIEKTPOHHOW KOMMEPIMH, a TaKXe AacMleKThl,
BJIMSIOIINE HA PAa3BUTHE JAHHOTO BUJIA JACSTEIBHOCTH.

KiioueBble cjioBa: 3JIEKTPOHHAsT KOMMEPIUS, SJIEKTPOHHAST TOPTOBIIS,
WHTEPHET-Mara3uHbl, WHTEPHET, PBIHOK, WHTEPHET-TUIAT()OPMBI, IHPPOBOE
rocy/apcTBO, MH(POPMAIIMOHHOE MPOCTPAHCTBO, COIMANBHBIE CETH, 3alIUTa
MpaB MOTPeOUTENSI.

*k*k
Anaarna. byn MakKajiazaa Kazakcran PecryOnukachiaaarbl

AJIEKTPOHABIK CayAaHbIH Ka3ipri jKaFaaibl, Maocesenepi MeH JaMy OoJaliarbl
KapacTeIpplIagsl.  MHTepHeT-mnarGOpMaHblH  JaMyblHAa  OaiJIaHBICTHI
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ANIEKTPOHABIK KOMMeEpLHUsl OYKUT oieMAe KepeMeT IMPOrpecKe KOl KETKi3Ji,
COHBIH apKachlHIa OJl JOCTYpJi cayAa KaThIHACTApBIH CaTYIIbl MEH CaThII
IyIIBIApABbIH CaHachlH o3repTTi. Kes-kenreH Typaeri Tayapisl caTbhIl
AJIFBIHBI3 KEJICE, TYTHIHYIIBI YHICH KeTyre MOKOYp OonmMmaiel, OipaK KajaraH
HOpCEeHl TeK «eki peT Oacy» apkpuibl amyra Oomansl. COHBIMEH KaTap, eHiM
caThINl alylIbl Kajaja HeMece enje OOJybl MIHIETTI €MeC, TaICHIPHIC JKOHE
KETKi3miM Oacka ennepeH xacanybl MyMKiH. Cayia-CaTThIKTBIH OCBI TYPiHIH
TaHBIMAJIBUIBIFBIHBIH ~ ©CyiHE OalJIaHBICTBI, OCBHI HAPBIKTBIH KYPBUIBIMBI,
WHTepHeTTIH KOFaMfa ocep €Ty ACHIeHl XKOHE JJIEKTPOHIBI cayla Kejemi,
COHJIaii-aK OCHI KbI3MET TYPIiHIH JaMybIHA 9CEP €TETIH aCTEeKTIIEP 3€PTTEI/I].

Tyilin ce3mep: D>JCKTPOHIBIK KOMMEpPLHMS, JJIEKTPOHABI cayna,
UHTEPHET-IYKEH, WHTEPHET, HapblK, WHTEPHET IutaTdopmanap, CaHABIK
MEMJIEKET, aKapaTTHIK KEHICTIK, QJIEyMETTIK JKeJiep, TYTHIHYIIbIIap KYKbIFbIH
KOpFay.

*k*

Abstract. This article discusses the current state problems and prospects
of the electronic commerce’s development in the Republic of Kazakhstan. In
connection with the development of the Internet platform, e-commerce has made
incredible progress around the world; it has changed traditional trading relations,
changing the mindset of both sellers and buyers. When the consumer wants to
buy something, he does not have to leave his house, because it is possible to get
the desired by a “couple of clicks”. In connection with the growing popularity of
this type of trade, the structure of this market, the level of influence of the
Internet on society and the volume of electronic commerce were studied.

Keywords: e-commerce, online shopping, internet, market, internet
platforms, digital state, information space, social networks, consumer protection.

UYem xe 2020 rom Tak CHUIBHO OTJIMYMWICA 32 BCIO HCTOPHUIO
cymectBoBanus Pecrryonuku Kazaxcran? Kak BceM Ham U3BECTHO, KOHEYHO K€
TteM, 4yro 15 mapra 2020 roma BmepBble OBUIO BBEIEHO Ype3BbIUANHOE
nonioxkenue Ykasom [Ipe3uneHTa Ha Bcell TEppUTOPUH HAIlIeH CTPAHBI C IIENbIO
3alIUTHI )KU3HU U 3JI0pOBbs TpakaaH. [laHHOE OBLIO MPEANPHUHSATO B CBSI3U C
oObsiBIeHHeM BceMupHOW — opraHuzanued  37paBOOXPAaHEHHS  HOBOTO
koponaBupyca COVID-19 nangemueit [1], 4ToO CHJIBHO MOBIMSIIO Ha PEXUM
paboTel Bcero TrocynapctBa. [IpekpaTunu JeHCTBUSL TOProBble JIOMa,
pas3BieKaTeiIbHbIe LEHTPHI, O(QUCHBIE 3/JaHUS M Tpouee, YTO MPHBEIO K
pa3pylIeHUIO MaJIOTO U CPpeAHEro Ou3Heca.

Kaxplif Hayanm #WcKaTh BBIXOJBI U3 JAHHOTO MOJIOKEHHS, O(HCHBIC
COTPYJIHUKHU MTPH BO3MOKHOCTHU YIILJTH Ha IMCTAHIIMOHHYIO paboTy, MPOa0IIKas
B TOM € TEMIIE CBOM OOS3aHHOCTH, CTYJCHTHl U INKOJHHHUKH TEPElUTH Ha
JTUCTAaHIIMOHHYIO (opMy 00yUEHUsI, MAJTbI U CpeTHUI OM3HECHI Hadalu 0OJIbIIIe

6
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yIOIIyOnsThCSL B DJIEKTPOHHYIO (DOpMy TOProBiH, 1a0bl M30ekaTh OOJBIIMX
notepb. bomnbmioit crnpoc Hawanu UMeETh: (pHIIaHCEPBbI, pa3pabaThIBaroIIye
MPOrPaMMBI JIJIsl HBIHE MOJHBIX TEXHOJOTHH, KOTOPHIE HCIONB3YeT OOJbIIast
4yacThb HACEJIEHWS Halled CTpaHbl; MPOrPaMMHUCTHI, pa3pabaThIBaroIIKe
pa3nUYHbIE WHTEPHET-TUIATGOPMBI Jis BBITyCKAa OW3HECAa HA SIEKTPOHHBIN
peiHOK; SMM-MeHeKephl, MPOJBUTAIOIINE CTPAHULBI B COLMANBHBIX CETX,
MOMOTAIOIINE CO3/1aBaTh KOHTEHT M YBEIUYHUTH MPOJaXH, a TOYHEE CJeJaTh
MOMYJISIPHBIM Balll OpeH]] B OTPOMHOM HH(POPMAIIMOHHOM MOTOKE COLUAIBHBIX
ceTed U MHOTHE JpyTHue.

Ha panHom »Tame Kaxkapli OM3HECMEH CTOJKHYJCS CO MHOTHMU
MPENsATCTBUSIMHU, MEIIAIOINIMMHU PEajnu30BaTh UX KEJIAHUE BBHIUTHU HA YPOBEHBb
3NEeKTpOHHOU Toproeiu. KTo-To cmor mpeomoserh, mepemiesa Ha YPOBEHb
MBIIUICHUS] UHTEPHET ayIMTOPUH, B TO BpeMsl, Kak HanOOJIbIIIasi 4aCTh OCTANACh
JOKUAAThCSI OKOHYAHUS YPE3BhIYAITHOTO MOJIO0KEHUS B CTpaHE, 4YTOObI paboTaTh
B MPUBBIKIINX ISl HUX TPAIUIIMOHHBIX YCIOBUIX TOProBiu. JlanHas cutyamnus
MpHBeJia B IJJAYEBHOE COCTOSIHME ThICSYM CeMel OH3HECMEHOB, KOTOPBIM
MIPUXOAUTCS JIHIIb KAAaTh MOCOOMS OT rocyaapcTBa B pazmepe 42 500 (copoxk
JIBE THICSYH MATHCOT) TeHTe [2].

HbiHe yapydaronnyio CHUTYalH0 MOXHO ObLTO OBl TPONUTH HAMHOTO
MsAr4de, eciiu Obl HacelIeHUe CTPaHbl ObLIO 3apaHee K ITOMY MOJTOTOBICHO. XOTb
u B 2017 roxy Owina paspaborana ['ocynapcreennas [Iporpamma «Iludposoii
Kazaxcran», koTopas nomkHa ObITh peanu3oBana B iepuo ¢ 2018 roma mo 2022
roji, I/ie KJIIOYEBHIMU HAIPABICHUSMU SIBISIOTCA: PAa3BUTHE DJIECKTPOHHBIX
yciyT, peanusanus uudposoro IllenkoBoro myTH, pa3BUTHE YeIOBEYECKOTO
KaruTasna, mepexo]] Ha MU(PpPOBOE TOCYJapCTBO U CO3JaHHE MHHOBAIIMOHHOMN
9KOCHUCTEMBI, TJIeé TOCYJapCTBO BHICTYIIUT B POJIM KaTalU3aTopa 3KOCHCTEMBI,
CIIOCOOHOTO TE€HEPHUpPOBaTh, ANANTUPOBATH M BHEAPSITH B IPOU3BOJICTBO
vHHOBaIUH. [3] Ha 1aHHBII MOMEHT MBI BUIMM, YTO MBI JAJIEKO OIMAa3/IbIBAEM I10
LIEJIsIM, KOTOpbIE ObLIIM TIOCTaBJIEHBI 3/1eCh. B mpuMep MOXKHO B3sTh, 4TO K 2021
TOJy B pe3yibTaTe peajan3alui JaHHOU MpOorpaMMBbl I0JIsI MTOJIb30BaTeNeH ceTeit
JOJDKHA JOCTHUTHYTH 81% HaceneHus, a ypoBeHb IM(PPOBOW TPaMOTHOCTH
Hacenenus aoiaet a0 81,5%. [4] Ho kak MbI MOkeM TOBOPUTH O TaKHX HUPpax,
korga B 2020 rofy, HaIl MHTEPHET HE MPHUCIIOCOOJICH Aa)ke ISl MPOBEACHUS
OHJIAafH-YPOKOB IIIKOJbHUKaM, Kak oTMedaeT 370 Munuctp OOpa3oBaHus U
oTMeHUN 3aHsATUS B (opmare crtpumunra. [5] I[lo ckopoctm wWHTEpHETa
Kazaxcran crout Ha 64-om Mmecte, B TOo BpeMs kak Cunramnyp, FOxnas Kopes,
l'onkonr, Pymbiaus u TaliBaHb BXOAST B JIMAUPYIOUIYIO IATEPKY crpaH. Ha
koHer aBrycra 2019 rona Obuta MpHUBEICHA CTATHCTKA, YTO B HAIIEH CTpaHe Ha
100 genoBek ecth nuiIb y 14 aOOHEHTOB eCTh (PMKCUPOBAHHBIN MHTEPHET, a B
o011eM UTore y Hac Bcero 2,5 MUinoHa aDOHEHTOB, KOTOpbIe 00JI1aat0T J0Ma
¢uKkcupoBaHHBIM HHTepHETOM. [6] CuTyamuio cracaer BO3MOXKHOCTh
ucrionb3oBatb cetd  3G/4G, WMEHHO MOOWJIBHBI HMHTEPHET IITHPOKO
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UCTIONIb3yeTCsl  cpeau  HacenmeHust PecnyOnmku — Kaszaxcran, Hexenu
(buxcupoBanHbiid. [1o manHBIM KOTOPBINA TTpHBeN 28 anpenst 2020 roga Munuctp
M(pPOBOrO Pa3BUTHS, WHHOBAIMA M a3pPOKOCMHYECKON MPOMBIIUICHHOCTH
Kazaxcrana Ackap XKymaranmes, 1o ceiuyac B Kazaxcrane koiam4ecTBo
nosb3oBareieil uHTepHeTa cocrabiser 84,2% oOT Bcero HaceileHus B 18
MUJUTMOHOB Y€JIOBEK U IUIAHUPYET YBEJIWYUTh JAHHYK CTaTUCTUKY 10 99% k
KOHILy 3TOTO T'ojia, YTO OBbLJIO OBl OYEHB MPEKPACHO, YUUTHIBAsI KaKKe IUTFOCHI U
pa3BuTHE Uig OOIIECTBA ATO MO0 Obl MpUHECTH. MBI TOJBKO HaYMHAEM
MPEeANPUHUMATH YTO-IMOO JJIsi PA3BUTHS MHTEPHET IIaT(GOpMBI HE TOJIBKO B
KpYIIHBIX FOpO/Aax, HO U Ha BCEU TeppUTOpUU Haulel cTpanbl. Hamle Hacenenue
TOJIbKO HAUMHAET MOHUMATh U LIEHUTh MPEUMYIIECTBA SJIEKTPOHHOU TOPTOBIIH,
HO Oobllas cTeneHb MOTpeduTeNnell U MPOJAaBIOB A0 CUX TOp 00ATbCA
3aKJII0YaTh CACIKU B UHTEPHET-Mara3uHax, 1a0bl He MOJyYUTh HE JKeIaeMoro.

JlaHHBII BUJ 1€ATEIBHOCTH, @ TOYHEE, JIEKTPOHHAsI TOPTOBIIS SIBISETCS
O0IIEeMUPOBBIM TpPEHAOM B HacTosimiee Bpems. 3a 2019 rox coBOKymHBII
MIPUPOCT HA PHIHKE OHJIAWH-TOPTOBJIM B HAIIEH CTpaHe MMOKa3ajl CyLECTBEHHbBIN
POCT, 4TO TOBOPHUT O TOM, YTO MBI MOKEM IIOCTAPATHCS U ClIENaTh BCE, YTOOBI K
2022 romy Mbl BBIILJIA Ha MUPOBOM PBHIHOK. Beab gaHHas cuTyanus TOJBKO
MIOMOJKET TOCYAaPCTBY TEM, YTO OJaroaps paclIMpPeHUI0 HHTEPHET TUIOMIAIKH,
WHTEpHET-Mara3uHoB, BO3HUKHET OOJbllIas BOBJICUEHHOCTh HAIUX TpakJaH,
npobiemMa CaMO3aHSATOCTH HAYHETCSl MOTUXOHBKY pPElIaTbCs, MOMHMO 3TOTO
HapoJ emie OoJblle BHEAPUTCS B CUCTEMY O€3HAIMUYHBIX IUIATEXEH, 4TO
IIOMOYKET TOCY/IapCTBY KOHTPOJIUPOBATH PHIHOK, YTO TAKXKE JACT TOJIYOK JJIs
MIPOJIBMKEHHSI OTEUECTBEHHOTO TOBapa B JlaibHEe 3apyOexnbe.

Harmeit ctpane cienoBano Obl B3Th IPUMEP C TAKUX JIEpKaB, KOTOPYIO
y’K€ UMEIOT OTPOMHBIN OMBIT B JAHHOMN OTPACIN U YBEIUYUIIN CBOIO SKOHOMUKY,
CTaB M3BECTHBIMU O Bcemy mupy. [IpekpacHbIM mpuMepoM moria Obl CTaTh
Takas IUlomianka, kak Aliexpress. JlaHHBI HMHTEpHET-Mara3uH YXe JaBHO
OKKyIMpOBaJ HamMX moTpeduteneii. Bo-nepBblX, MAaHHas IUIOIIAJKa
paszpaboTana [isi BCEX HOBBIX TEXHOJOTHUH CBOM MPOTrpaMMBbl YIOOHOTO
MOJIb30BaHMSA, Tpejajaras CBOM TOBapbhl. Tak Kak OoJbllas 4acTh HAIEro
HaCeJIeHUs UCTOJIb3yeT MOOWIBHBIA UHTEPHET, AJISl HUX JaHHBIA BUJ MOKYIIKH
OueHb yJ100€H, BeJlb HE YA00HO MOJIb30BaThCS CAUTOM, UCIOJIb3YSl PA3INYHbIE
cmaptdonsl. Bo-BTophIX, BeIOMpas it000i TOBap, Bbl BUIUTE KOMMEHTapUU
BCEX JPYTHX, KTO YXe MPHOOPEN, B Cilydae, €ClIM KaueCTBO OCTaBIISIET XKEJaTh
Jy4IIeTo, TO BBl MOKETE NepeaymMarh o npuodbperennn. Koneuno, ke v y Hac B
Kazaxcrane B m. 5 crarbu 28 3akoHa «O 3ammre mpaB MOTpeOUTENEi»
TOBOPHUTCS, YTO TMOTPEOUTEN0 MpH pealu3aldd TMpPOAaBIOM TOBapa B
AJIEKTPOHHOW TOProOBJI€ B CIydyae TEXHUUECKOM pean3alliu J0JDKHA OBITh
MPEeIOCTaBI€Ha BO3MOXHOCTh OIEHKH WM KOMMEHTHpPOBaHHS (OCTaBJICHHE
OT3BIBA O TOBape W MPOJABIIE) TOBapa W mpojaBma [7], ¢ IENbIO BHIOpATh
TOOPOCOBECTHOTO MpOJaBla U cAenaTh A ceds mpaBuibHOe pemienue. Ho

8
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3]1€Ch, MBI CTAJIKMBAEMCs C TIPOOJIEMOi, UTO Yy HAC B MHCTa-Mara3uHax, OT3bIBbI
B IIyOJIMYHOM MPOCTPAHCTBE MOTYT OCTABIATh U (DIUK CTpAHMIIBI, HAIICHIBAs
HEraTUBHbIE KOMMEHTAPHUH, C LIEJIbI0 KOHKYPEHLIUH, HABOJUB «MYTHYIO BOIY»
JUId TOKynarene. OTo MOKeT MomemaTb J00pOCOBECTHOMY IPOAABILY
OCYILECTBIISATh CBOIO JEATEIBHOCTh M mpuBecTH. JIMOo >xe HaobopoT, He
J0OPOCOBECTHBIN IpoaBel, co3aaBas (K CTpaHUIbI MOXKET IHCATh caM ce0e
II0JIOKUTEJIbHBIE OT3BIBBI, IIPOJIaBasi HA CAMOM JIEJI€ HE €CTh XOPOLIMI TOBap.
VYuuThiBas JaHHYIO CUTYyaIluH, cieaoBaiio 0wl B3sTh npumep KHP u paspemats
JHIIb TOCTYN TEM, KTO B CAMOM Jiesie 0(pOpMIISUT MTOKYIIKY M OTUIATHII 32 Hee,
[IOJIyYMB BCE JIaHHBIE C MOYTHI M OAHKOBCKHUX IUIaTexax. [loaTomy B 1aHHOM
cllydae, HOTpeOUTENH Halllel CTPaHBI JIydlle BRIOepyT HHOCTPAHHbBII HHTEPHET-
MarasuH, Il OHU TOYHO YBEPEHBI, UTO HE MOMNAayTCsl MOLICHHUYECTBY. Benpb
IIOMMMO OT3bIBOB, JaHHas IUIOLIAJKa IPEAINOJAaracT HaJluyue TPETbeH, He
3aMHTEPECOBAHHON CTOPOHBI, KOTOPAsl BBICTYNAET rapaHTOM JUIsl IOTPeOUTENs
IIPYU 3aKJIIOYEHUM CAEIKU. TO €CThb, MOKYIaTeNb OTIPABIAET CyMMY 3a TOBap
TPETbEMY JIMILY, B TO BPEMS KaK IPOJABELl OTIPABIAET 3aKa3 KIMEHTY, U I10CJIE
MOATBEP)K/ICHUS TIOKYIATeJIeM IIOJyYE€HUsT MMEHHO TOI0 TOBapa, 4YTO ObLI
3aKa3aH, TPEThE JINLIO HAIIPABJIAET IEHEXKHYIO0 CYMMY ITpoJasLy. B cirydae, ecnu
TOBap He MpHINeN, J1u00 mpuinen OpakoBaHHBIN, TO TPEThE JIUIO OTIPABIAET
o0paTHO JIeHbI'W 3a MOKYINKY IMOKymnaTento. JlaHHBIA Mpolecc Ha3blBaeTCs B
MEXAYHapOAHO! MPAKTUKE «ESCIOW agreementy, 4TO Ha CAMOM JI€JI€ BBI3bIBAJIO
Ob1 OobLIOE JOBEpHE, €CM Obl MBI BHEAPHIM JAHHOE Y Hac B roCyJapCcTBe.
Kpome Toro, 310 momorio 0bl n30€XaTh TEHEBBIE MPOAAXKH, TaK KaK JIFOIH ObI
MIPOBOJMWIM He OaHKOBCKME NEpeBObl, a Oe3HamuuHble miuatexu. M ecnu Obl
N00aBUTh TaHHBIN aCMEKT Ha 3aKOHOJIaTEIbHOM YPOBHE B Hallleil CTpaHe, TO 3TO
MOTJI0 ObI IPUBECTH K AOBEPHUIO NMOKYMaTesel oTHocuTesnpHoro Kaszaxcranckoro
AJIEKTPOHHOI'O PHIHKA.

Jlo6aBnsiss K BBIINIECKa3aHHOMY, XOTEJIOCh OBl MOAMETUTb, YTO JUIs
pa3BuTHs 01HOTO M3 Hanpasienuii ['ocynapcreennoit [Iporpammsr «L{ugposoii
Ka3zaxcran», a TouHee peanu3anuu LUGPOBOrO MIETKOBOIO IyTH, HAIlUM
rpaXkaHaM CJIEZ0BAJI0 Obl MOMEHSTh OTHOIIEHHWE U MBIIUIEHUE KacaTeIbHO
JJIEKTPOHHOW Toprosiu. He 3ameuana TEHOEHUMIO pPa3BUTUSA IPOJAXK,
Hanpumep, B EBporie ncnonb3ys conualbHbIE CETH, KOTOpPbIE MEPBOHAYAIBHO
ObUIM CO3/1aHBl JUIsl OOLIEHMs JIFoJAeH Mexay coOoi, TO eCTh A CO3/aHus
OTHOIIEHUH € JPYTMMH JIIOJbMHU, KOTOpbIE€ HMMEIOT CXOXKHE HHTEPEChl WU
o(naifH-cBA3M, HO HUKAK HE JJIS pealln3aliy 3IeKTPOHHON Toprosiu. Kaxabiit
yBaXkarolui cedst OpeHJ, MOXKET AaBaTh peKiIaMy 4epe3 MOYTOBBIE CEPBUCHI
a10o Takue MporpaMMsl, Kak Instagram, ocTaBiisist CBOM O(pUIIMAIBHBIE CCHIIKU
Ha MarasuH, rje cobmomaaercs 3akoH «O NepCOHAIBHBIX TaHHBIX», IIPU BBOJE
Bamu cBou nuuHble U GaHKOBCKHE AaHHBIE. TO ecTb, MoKa3blBas CBOI ypOBEHb
PBIHOYHBIX OTHOIIEHUH, BbI3bIBAsl JIOBEPUE IIOKYIATENIEH, BBIKJIAbIBAS
coOCTBEeHHYIO MH(OPMAIIMIO O TOBape, HO OpaB €e ¢ MHBIX HICTOYHUKOB. Benb Ha
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JTaHHBIA MOMEHT, JJIGKTPOHHBINM pbIHOK Kazaxcrana kumut ¢oTorpadusmu
TOBAapOB, B3SATHIX C HHTEPHET pecypca, a He UX JIMYHBIX (POTO-TIOATBEPKICHUH,
CHSTBIX C COOCTBEHHOTO Mara3uHa WM CKJaaa. JaHHBIM aceKT OUYeHb BaXKEH
Ui ToTpedutensi, Bedb OYEHb YacTO Ciy4yaeTrcs TakK, 4YTO TpU 3aKase
OTIPEJICJIEHHOT0 TOBapa C KapTHHKH B PEAJbHOCTH BaM JIOCTABISIOT COBCEM
nHoe. IMEHHO 3TO U BBI3BIBAET CTPAX COBEPIICHUS JIEKTPOHHBIX MOKYIIOK IS
Hamero HaceneHus. Ecim  HavaTh  mpecekaTh  JTaHHBIE  BEIIM  HA
3aKOHOAATEIFHOM YPOBHE, TO MOKyHaTeJd Obl Hadalud OOJbIIE OBEPSTH
JAHHOMY BUY J€SITEILHOCTH, 8 MOKET OBITh JJa)Ke BBI3BIBAJIO OOJIBILION HHTEPEC
K COOCTBEHHOMY pa3BuTHIO OusHeca. CiemoBasio Obl pa3paboTath 3aKoH 00
AJIEKTPOHHON KOMMEPLIUH, TJI€ BCE HOBBIE TEPMUHBI, 3aMMCTBOBAHHBIE C MHBIX
CTpaH, HMEJIM TOYHOE IOPUIUYECKOE TOJKOBaHHME, TAe Hapoa CMOr Obl
CaMOCTOSITENIbHO M3y4YUB TMOHATH, KaK TMPABHJIBHO BECTU DJICKTPOHHYIO
TOPTOBIIIO TUOO 3aLUTUTH CBOU IIpaBa, Ha HE MPUBBIYHOM JJISl HUX PBIHKE, YTO
npuBeso Obl K CEPbe3HOMY OTHOIICHHUIO JUIsl JAHHOTO BHUJA JESITEIBHOCTH U
MOrjo Obl AaTh OOJBIION CKA4OK Ui Pa3BUTUS €r0 HE TOJBKO HAa PBIHKE
Ka3zaxcrana, HO ¥ BBIBECTH €0 HA MUPOBOM YPOBEHb.

CnucoK UCIOJIb30BAHHOM JIUTEPATYPHI:

1 Vka3 Ilpesunenta Pecy6nuku Kazaxcran ot 15 mapra 2020 roma No
285 «O BBeACHUM YPE3BBIUAHHOTO TIOJNIOKEHUS B PecryOnmke
Kazaxcrtan» [DnexTpoHHbII pecypc] URL.:
http://adilet.zan.kz/rus/docs/U2000000285.

2 Kro umeer mpaBo Ha mnomydenue 42 500 TeHre oT rocyaapcraa
[Onekrponnsnii  pecypc] URL: https://www.zakon.kz/5015487-kto-
mozhet-poluchit-42-500-tenge.html.

3 UYro xner «Uudposoit Kazaxcran»? [Dnextponnsiii pecypc] URL:
https://kapital.kz/tehnology/77003/chto-zhdet-tsifrovoy-
kazakhstan.html.

4 TocynapctBennas mporpamma "ludposoit Kazaxcran" [DnekTpoHHBII
pecype] URL: https://zerde.gov.kz/activity/management-programs/the-
state-program-digital-kazakhstan/.

5 B Kazaxcrane oTMEHMIN OHJIAMH-ypOKHU, OyA€T TOJIBKO TUCTAHIIMOHHOE
oOyueHue [DnexTpoHHbII pecypc] URL:
https://informburo.kz/novosti/v-kazahstane-bolee-1000-shkol-v-
chetvyortoy-chetverti-budut-rabotat-v-obychnom-rezhime-

104609.html.
6 Ywucno mosp30BaTENCH HHTEPHETA B CTPAHE 3a TOJ YBEIUYMUIIOCH 10 2,5
MUJUINOHA aOOHEHTOB [DnEeKTpOHHBIN pecypc] URL:

10


http://adilet.zan.kz/rus/docs/U2000000285
https://www.zakon.kz/5015487-kto-mozhet-poluchit-42-500-tenge.html
https://www.zakon.kz/5015487-kto-mozhet-poluchit-42-500-tenge.html
https://kapital.kz/tehnology/77003/chto-zhdet-tsifrovoy-kazakhstan.html
https://kapital.kz/tehnology/77003/chto-zhdet-tsifrovoy-kazakhstan.html
https://zerde.gov.kz/activity/management-programs/the-state-program-digital-kazakhstan/
https://zerde.gov.kz/activity/management-programs/the-state-program-digital-kazakhstan/
https://informburo.kz/novosti/v-kazahstane-bolee-1000-shkol-v-chetvyortoy-chetverti-budut-rabotat-v-obychnom-rezhime-104609.html
https://informburo.kz/novosti/v-kazahstane-bolee-1000-shkol-v-chetvyortoy-chetverti-budut-rabotat-v-obychnom-rezhime-104609.html
https://informburo.kz/novosti/v-kazahstane-bolee-1000-shkol-v-chetvyortoy-chetverti-budut-rabotat-v-obychnom-rezhime-104609.html

SDU Bulletin: Social Sciences. 2020/2 (53).

https://www.zakon.kz/4988597-chislo-polzovateley-interneta-v-
strane.html.

3akoH Pecrry6nuku Kazaxcran ot 4 mas 2010 roma Ne 274-1V «O 3antute
rpaB nmoTpeduTenein» (¢ U3MEHEHUSMH U TOTIOTHEHUSIMH TI0 COCTOSTHHIO
Ha 14.04.2019 r.) [DnekTpoHHBII pecypc] URL:
https://online.zakon.kz/document/?doc_id=30661723#pos=3;-106.

11


https://www.zakon.kz/4988597-chislo-polzovateley-interneta-v-strane.html
https://www.zakon.kz/4988597-chislo-polzovateley-interneta-v-strane.html
https://online.zakon.kz/document/?doc_id=30661723#pos=3;-106

SDU Bulletin: Social Sciences. 2020/2 (53).
IRSTI 10.07.45

F. Meraliyeva!
1Suleyman Demirel University, Kaskelen, Kazakhstan

ELECTRONIC COMMERCE AND PROBLEMS RELATED TO E-
COMMERCE AND E-PAYMENT SYSTEM

Abstract. Electronic Commerce is changing people’s culture of
shopping and conducting business. Its impact reached the level of not only
individuals, but also governments. Many experts believe that e-commerce has
the bright future, and it impacts all levels of the society throughout the world.
In this research paper, | discuss the impacts of e-commerce in the world from
different perspectives including both positive and negative sides.

Keywords: Electronic commerce, regulation, e-payment, cyber-crime,

phishing.

AHgaTtma. DIeKTpOHIBI caylna CaThlll aly MOJCHHETIH JKOHE
KocinkepuikTiH xyprizyin e3repreal. OHbIH ocepl agaMaapiabiH eMipiHae FaHa
eMec, MEMJICKETTIH )KyMBIChIHIA ce3ineni. KenrTeren capamniubuiap 3JeKTPOHIbI
cayZaHbIH OOJalIaKTa YJIKEH JKETICTIKKE KETETIHIH caHalbl, )KoHe Oy OYKia
onemzeri emipaiH OapiblK JeHreinepinae kepinemi. MeH OCBI 3epTTey
KYMBICBIH/IA SJIEKTPOH/ABI CayJaHbIH JYHHETIK 9CepiH 3epTTel, JdPTYpii, OH
KOHE Tepic TapanTapblHaH KapaiiMBbIH.

Tyiiin ce3aep: >JEKTPOHIBIK cayla, peTTey, SJIEKTPOHMABI TeJleM,
KHOEPKBUIMBIC, (DUIITHHT.

*k*k

AHHOTanUsA. DJIEKTPOHHAsI KOMMEPLIHA MEHSET KyJbTypy HOKYIIOK M
BeJleHUs] OusHeca. BrusHue 37eKTPOHHON KOMMEpPLHH AOCTUIIIO YPOBHS HE
TOJIBKO OTJIEJIBbHBIX JIUL, HO U NIPaBUTENIBCTB. MHOTME DKCIEPTHI CUUTAIOT, YTO
y DJIEKTPOHHON KOMMEpILIMU CBEToe OyayIlee, U 3TO BIMAET Ha BCE YPOBHHU
ofOmecTBa BO BceM mupe. B 3Toii mccrnenoBatensckoil pabore s 00Cyxaaro
BIIUSTHUE AJIEKTPOHHOW KOMMEPILIMM B MUPE C Pa3HbIX TOUYEK 3PEHMUsI, BKIItOUYas
KaK TOJIOKUTENIbHBIE, TAaK U OTPULIATEIIbHBIE CTOPOHBI.

KiloueBble cii0Ba: 3JIEKTpOHHAasT KOMMEpLUS, peryJiHpoBaHUe,
AJIEKTPOHHBIE IJIATEKU, KHOEPIPECTYIHOCTh, (PUILTMHT.

Electronic Commerce is one of the dominating parts of the IT field and
known as selling and buying products over electronic systems such as Internet.
There are lots of e-commerce web-sites, such as eBay and Amazon, which work
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24/7, which want to have comparative advantages. Thus these online shops add
different kinds of features, like price comparison and easy checkout, to be user-
friendly and unique. All these improvements attract customers and give new
ideas to businessmen to conduct business with fewer expenses. These kinds of
activities can be good for business owners, for people, but not for governments
that force them to control the activities of the businesses in order to prevent the
loss of millions of dollars through tax avoidance. This is an important aspect that
e-commerce influences different levels of the society.

E-commerce is concentrated not only on the individual and business
levels, but also on the governmental level. It allows its users to exchange services
and goods without barriers of time and distance. This term is applicable for
different kinds of “online” services, such as retail shopping, banking, auctions,
ticket booking, and movie rentals. In other words, anything you can imagine in
the real world can be reached via e-commerce over the Internet.

According to “Ecommerce-Land”, the history of e-commerce dates back
to the invention of the Internet in 1991 when the Internet was open to public and
commercial use. Since then, the number of e-commerce web-sites has been
growing as well as the vendors’ e-commerce web-sites; the number of e-
shopping customers has been increasing too. Nowadays, almost every company
has a web-site that supports e-commerce, which plays an important role in their
success and profit.

The Internet has changed our perspectives in the world, i.e. it shortened
the distances between countries, people, and businesses, and made our lives
easier. Then, e-commerce has become a part of it. Without the Internet, e-
commerce could not exist.

E-commerce provides many new ways for businesses and consumers to
communicate and conduct business. There are a lot of advantages and
disadvantages for customers (no matter whether it is a company or an individual)
in e-commerce. All companies and individuals look for benefits when they
conduct business. If we look from the seller’s perspective, they want to sell their
products with maximum profit, whereas consumers want to buy the products as
cheap as possible. Each of them is trying to turn the face of profit toward them.
In such a situation, online commerce is a very good way to make both of the
parties satisfied.

The customer can gain maximum profit by comparing prices of any
product from different web-sites and choose the cheapest one. A customer can
compare the prices of the same product from different vendors while sitting in
front of the PC. However, sometimes cheap does not mean a good quality. By
buying goods and services from the unreliable sellers, the buyer might be fooled.
Moreover, due to such an event, online commerce may lose some customers.

The prospective buyers do not need to go to the mall to buy something;
they can purchase it while sitting at home or office after comparing prices.
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Sometimes, they can obtain electronic book, music, video, or computer software
by directly downloading them from the Internet. However, the problem that may
occur is that the online buyer may receive the item, which does not look like
she/he expects. Buyers cannot touch the item to evaluate it; they just rely on the
item description, which must be provided for all items sold online. In other
words, it is better to think twice whether it is a good idea to buy the product
online, since some products, such as car or PC, may not work properly or can be
refurbished. Therefore, it may cause a big trouble for the buyer, who cares more
about its price than its quality or size.

Since e-commerce has become popular not long time ago, there are many
holes in legislation of some developing countries, where the rights of the
population can be infringed, retailers cab escape from the governmental
payments. Thus, the governments in developing countries need to concentrate
more on electronic transactions to create the law as ideal as possible.

Take the Kazakhstani legislation. There is no Law on e-commerce, but
still we have the Rules on implementation of electronic commerce, including the
functioning of electronic trading platforms. Also, the e-commerce somehow was
mentioned in the Law of republic of Kazakhstan On the regulation of trading.
For the developing country like Kazakhstan, the holes in legislation is obvious.

Let me briefly list some advantages and disadvantages of e-commerce.

Some advantages that can be achieved from e-commerce include: Being
able to conduct business 24 hours per day, 7 days per week, and 365 days per
year; access the global marketplace; speed (there is no need to wait for receiving
of some information); market space is global; opportunity to reduce costs;
computer  platform-independent;  efficient  applications  development
environment, allowing customer self-service and ‘customer outsourcing’;
stepping beyond borders to a global view; new marketing channel.

Some disadvantages and constraints of e-commerce include the
following: time for delivery of physical products is long; physical product,
supplier and delivery uncertainty; perishable goods; limited and selected sensory
information; returning goods; privacy, security, payment, identity, and contract;
personal service — although some human interaction can be facilitated via the
web, e-commerce cannot provide the richness of interaction provided by
personal service; size and number of transactions — e-commerce is most often
conducted using credit card facilities for payments, and as a result very small
and very large transactions tend not to be conducted online; the size of
transactions is also impacted by the economics of transporting physical goods.

E-commerce has many other advantages in addition to some
disadvantages. It is hard to mention all of them here, but the important ones are
mentioned above. However, for some items (e.g. laptops, antiques, DVDs)
advantages may weigh heavier than disadvantages and vice versa. Thus, it is
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better to compare all advantages and disadvantages for the specific item to be
sure for the correctness of the decision.

There are some problems caused by the development of e-commerce. |

would like to list some of them that | arranged as important ones.

>

>
>

Y
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Getting people to buy something at your site, people usually feel VERY
uneasy about buying via Internet.

Lack of legislative info.

Legality concerning international e-commerce companies; business
contracts are defined differently by law in every country; legal,
institutional and cultural differences between countries with respect to
many of the issues that fall under the e-commerce umbrella.
Ownership, the copyright problem is really important.

The failure to successfully include many developing countries in the
development of overall e-commerce governance initiatives, as well as
in action on many of the specific issues that fall under the general
umbrella.

Uncontrolled annoyances and criminal activities that undermine
consumer acceptance and uptake (e.g. spam, phishing and identify theft,
other forms of fraud).

Protectionism (e.g. concerns in developed countries about outsourcing
jobs to developing countries, concerns to protect established industries
from online competition).

Physical product, supplier and delivery uncertainty.

Unable to examine products personally.

Guaranty on goods and services.

Perishable goods.

Returning goods online can be an area of difficulty.

Privacy, security, payment, identity, and contract.

No information from Drupal is pre populated on the pay pal billing
fields. For an anonymous purchase ecommerce asks for the email
address and this should be pre-populated so they don't have to enter it
again, same goes for a returning user, except more information is
available on it should pre populate the PayPal form.

When a user cancels a PayPal transaction it does not go back to the
node defined.

When the PayPal payment is complete it does not go back to the
success page as defined and it puts all the IPN information in the
address as a query string and is visible by the user.

When the PayPal payment is complete and the user clicks the return to
Company Name, it attempts to send back all the IPN information and
pops up a box saying while this page is secure the information you are
sending back is not, and again this goes back to the main page
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regardless if you set up a node to handle it and all the IPN info is shown
in the address bar as a HUGE query string. This query string also
messes up the logon procedure if the user did it anonymously.

Legacy technology.

Getting certificates, patents, rights in order to open a new web page.
Product was not delivered on time. The rights of consumer are violated.
Online purchasing security: there are possibilities of credit card number
theft.

Website stickiness and customer loyalty

Security: an e-commerce business exposes itself to security risks and
may be susceptible to destruction and disclosure of confidential data,
data transfer and transaction risks (as in online payments) or virus
attacks.

Problems with taxation and VAT.

Standardization and certification

Goods on credit.

Solvency by e-money.

Deferred goods.

Transfer of money. E-payment system is not developed enough.
Payments via check/cards.

Population awareness of e-payment, e-money, e-commerce as a whole.
How reliable is e-commerce?

Reliability is a very important issue in e-commerce. Although many e-
shops use improved encryption, they are still under danger. As an example,
someone can steal someone’s identity and financial information. Moreover,
there are many web-sites that do not provide authentic transaction, which can be
an easy fish for the online thieves. These thefts can be due to the unreliability of
ISPs (Internet Service Providers), which is a business or organization that
provides consumers or businesses access to the Internet and related services,
phishing attacks, and non-trusted web-sites with e-commerce.

Nowadays, many ISPs provide reliability of their services, such as
encryption of domain names (e.g. eBay.com or Amazon.com) and e-commerce
features (e.g. tax and shipping calculation, fast Internet connection, and etc.).
Companies, which are going to do their first steps in e-commerce world, have to
find the reliable ISP because their business success will partially depend on their
ISP reliability. People who are interested in your business failure try to attack
your system and network by using different tools, such brute force attack
(cracking using different kinds of symbols, characters, and numbers) and
dictionary attack (attacking using words from a dictionary). If the attackers
succeed, all financial and other information will be stolen, which may bring to
bankruptcy and loss of the authority. Unfortunately, there is a lack of experience
in cyber security and dealing with cyber-crime in our country.

YV VVVV
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Another point e-commerce users need to focus is financial and identity
information theft, which is known as phishing. It is eroding e-commerce users’
confidence in online banking and e-transactions. According to the survey that
was performed during this work, more than half of responders said that they were
less likely to do business online because of the fear of fraud. But still the e-
commerce sales in Kazakhstan increased. Currently the market offers
approximately 1 700 online shops and nearly about 20 e-marketplaces.

Online banking is necessary because some customers would not prefer to
go to the bank and do some transactions or check balance, it is better and easier
for them to do everything without visiting the banks. In order to prevent such
customers from being fraud, banks implement different kinds of security
barriers, such as secret question, long passwords with different characters and
numbers, several levels of authentications to decrease the probability of
phishing. Another solution can be a legislation of phishing being a crime, i.e.
there must be zero tolerance for any kind of cyber-crime.

One of the most popular e-commerce web-sites, eBay and PayPal, also
have become victims of phishers. There are many e-mails have been sent to their
customers on behalf of them by fraudsters. In those e-mails, phishers tell
different reasons to retrieve financial and identity information, such as updating
profile including financial information or threatening to claim to eBay about the
unpaid item that was not bought by you. However, according to the statistics
provided by the anti-virus vendor Sophos, the number of users of eBay and
PayPal, who become caught by the phishers, is decreasing every month. Every
day, many e-commerce users become more familiar with the phishing, and next
time when they do online activities, they are aware of the fraudulent. Thus,
fraudsters target small credit card companies and retailers.

What is the prospective of e-commerce?

As the number of e-commerce users grows, businesses begin to focus on
online transactions, and at the same time, they still do their general physical
transactions. They started to realize that the Internet is viable source for their
profits, because people spend more time in the Internet than watching television.
In the close future, it would be hard to succeed unless a company has its own
online web-site with e-commerce support. Everybody tells to order sunglasses
when you look at e-commerce future because experts believe that e-commerce
has a bright future.

Kazakhstan is one of the fast growing countries in the world. Along with
Kazakhstani’s economy, small businesses are also developing. And nowadays,
they are not afraid to advertise their products online as it was several years ago,
when Kazakhstani’s information technologies sector was poor. Thank to Kazakh
government and its intelligent strategy of 2030, Kazakhstan will develop its
information technologies sector and hopefully reach other developed countries
in terms of IT. Everyday more and more Kazakh people have access to the
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Internet. Moreover, some of them do their businesses through the Internet. Even
though e-commerce is not as developed as in the developed countries, people do
risk, and this risk must come true someday.

Even though e-commerce has enveloped all levels of our society, it has
many parts to fix until it become the major place of online activities. However,
almost everybody believes in the bright future of it. As Google shows, there is
almost no person who has pessimistic view at online activities. Even
governments support online activities providing the submission of different
governmental taxes and forms online for every e-business transaction.

According to Kazakhstani Government officials’ announcement, e-
commerce sales should have increased to $5.25 billion within 5 years and push
to 25 percent e-commerce’s percentage of total retail. To reach these goals,
officials should adopt the legislation to protect the rights of e-commerce
participants while purchasing online. Some incentives were approved like tax
incentives until 2023.

Despite e-commerce’s disadvantages and while there are people and
organizations that enjoy conducting online businesses and find it profitable.
Thus, Kazakhstan is also not going to be behind developed countries, and
investing a lot of money in IT. This plan of Kazakh government leads to
improvement of Kazakhstani’s IT field and especially e-commerce, which is
going to be one of the investors in Kazakh economy. E-commerce can be born,
but not dead, while a government wants to be up to date.
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M. Avimbext
Ic. Jemupen ateiHaarel yHuBepcuTeTi, KackeneH k., Kazakcran

OKIMIIUIIK FOCTUIUA: CAJIBICTBIPMAJIBI KYKBIKTBIK
3EPTTEY

Annarna. Kasakcran PecrnyOnmkachiHaa —OKIMIIUTIK  3aHHAMAaHBI
KETUIIIPY Ka3ipri TaHHBIH 6acThl Macenenepinid 0ipi 60bIn Tadbu1aabl. COHFBI
OHXKBUIIBIKTAP 1MIHAE ST OKIMIITIK-KYKBIKTHIK KAaThIHACTAP MEH KYKBIKTBHIK
6a3a TyOereiuni e3repicke yubipaasl. COHBIH Oipi - OKIMIILIIK iC XKYprizy
KOJIEKCIHIH KOOAaChIHBIH KaOBUIAaHybl.  AJaiila cajlaJblK TCOPHUSHBIH
JaMbIMaybl TEOPHUSIIBIK «Xa0CKa» alblll Kenemi. Toyemnci3 KYKBIK calachl -
OKIMILUTIK MpolecC KalbIITACTBIPY Typajibl Mocese TybIHIanabl. OcblFaH
0alIaHbICThl «OKIMILLTIK COT ICIH JKYPIi3y» *OHE «IKIMIIUIIK COT TOPEIiri»
yreIMIIapel Oip-OipiMeH Oocekenece Oactaapl. Keibip ranpiMamap oJiapAbiH
apacbIH/a TeH Oenri Kosbl, an 6acKamapbl «IKIMIIUTIK COT TOPENIT» YFBIMBI
€CKIp/1 A€M caHaiipl XoHe OyJI SKIMILLIIK MPOIECCTIH AaMybl YIIIH MaHbI3/bl
0oJIbII TaOBLUIAEL.

Tyiiin ce3xep: oKIMIIUIIK KYKBIKTBIK KaThIHACTAP, OKIMIIUIIK COT ICiH
KYPri3y, OKIMIIUIIK COT 3aHbI, OKIMIILUTIK COT iCi, KOMIITIKTEH TYbIHAAUTHIH iC
KYPri3y KYKbIFbI, OHIIPICTIK KYKBIKTBIK KaTbIHACTAP.

*k*

AnHoramusi. OgHUM U3 Hanbosee aKTyaJbHBIX BOMPOCOB CETOJHS
SIBJISIETCSL Pa3BUTHE aAJMUHUCTPATHBHOTO 3aKOHOJIATENIhCcTBA B PecmyOmmke
Kazaxcrtan. B nocnennue necsTuiaeTusi UMEHHO aJMUHUCTPATHUBHO-TIPABOBBIC
OTHOIIEHUS ¥ TIpaBoBast 0a3a paJuKaabHO H3MEHUINCh. OTHUM U3 HUX SIBIISETCS
MPUHATHE TPOEKTa aJIMHHHUCTPATUBHO-MPOIECCYAIbHOTO Kojekca. OaHako
HEJIOCTATOK Pa3BUTHS TECOPHH MPOMBIIICHHOCTH MTPUBOJANUT K TEOPETUUECKOMY
«xaocy». BozHukaer Bompoc (hOpMHUPOBAHHS CAMOCTOSTEIHLHON OTPACIH TpaBa
- aIMUHHACTPATUBHOTO TIpoliecca. B ¢BsA3M ¢ 3TUM MOHATHS «aIMUHACTPATUBHOE
MIPOU3BOJICTBO» U «aJMUHHUCTPATUBHOE MPABOCYIHME» HAuadu KOHKYPUPOBATH
IpyT ¢ npyroM. HekoTopele yueHble NPUPaBHUBAIOT UX, B TO BPeMsI KaK JIpyTue
CUMTAIOT, YTO TOHSITHE «aJMHUHHUCTPATUBHAsI CIPABEIJIUBOCTH» YyCTapeno u
BKHO JIJIS Pa3BUTHS aJIMUHUCTPATHBHOTO TIpoIIecca.

KiioueBbie CJI0BA: aJIMUHUCTPATHUBHBIC MPaBOOTHOIIEHUS,
aIMUHHUCTPATUBHBIA  TpollecC, aJMUHHCTpATUBHOE  CyJeOHOe  MpaBo,
aJIMUHUCTPATUBHBIN rpotiiecc, 1y OJIMYHO-TIpoLIeCCyaJIbHOE paBso,

MMPOU3BOACTBCHHBIC ITPABOOTHOIICHU.
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*kk

Abstract. One of the most pressing issues today is the development of
administrative legislation in the Republic of Kazakhstan. In recent decades,
precisely the administrative and legal relations and the legal framework have
changed radically. One of them is the adoption of a draft Code of Administrative
Procedure. However, the lack of development of industry theory leads to
theoretical “chaos”. There is a question of the formation of an independent
branch of law - the administrative process. In this regard, the concepts of
“administrative proceedings” and “administrative justice” began to compete
with each other. Some scholars equate them, while others believe that the
concept of “administrative justice” is outdated and is important for the
development of the administrative process.

Keywords: administrative legal relations, administrative process,
administrative court law, administrative process, public procedural law,
industrial legal relations.

Heri3ri MakcaT - «9KIMIILTIK COT iCiH JKYPri3y» JKOHE «OKIMIIUIIK COT
TOpEJIr» YFRIMIAPBIH Tajjgay, OipHeNIe eypomalblK eJASpAiH MbICAIbIH
KOJIJaHa OTBIPBIN SKIMIIUIIK COT TOPEINIriHIH MOJENbAEPIH 3ePTTEY, COHBIMEH
katap Kazakctan PecrmyOnuMKachlHBIH —~ OKIMIIUIIK — MPOIECIHIH  JaMy
npoOyieManapbiH 3epTTey.

OKIMIIUTIK 1C JKYPri3y KOIEKCiIHIH KaObUIaHYbIMEH KYKBIKTBIH JKaHa
calachl - OKIMIIUTIK Tpomecc Kaubimracansl. OCbIFaH CcyiieHe OTBIPHII,
OKIMIIIUTIK 1C JKYPri3y OKIMIIUNIK MPOIECTIH Oip Typi peTiHAEe «KBa3U-COT
TOPEIri» JIen aTalaThlH aybICTBIPYFa KeJe[l.OKIMIIUIK MPOIecTi dKIMIILTIK
KYKBIKTBIH ()€HOMEHI JIeT caHayFa 00abl.

OKIMIIIJIIK TPOIECTIH KYKBIKTBIH JKaHa CallaChl PETIHAETI MaHBI3BI
OypeiHHaH Oepi Tankeianeim kenexi. FO.H. Crapunos, JI.H. baxpax, B.B.
Poccunckuii P.A Tlogonpuropa CUSKTBI )KETEKII FaIbIMAap KONTETeH FhIIBIMU
€HOCKTepIHIH apKachIHJIa OKIMIIIIK iC KYPri3y KYKBIFBIHBIH JOKTPHUHAJIBIK
JaMyBIHA eJIeyJIi yJIeC KOCThL. OKIMIIUIIK ic Kypri3y npouecidig namyst KP 10
KBUIJIAaH acTaM yaKbITTaH Oepi Jay OOJBIN Kelle KaTKaHbl OeNTii. OKIMIIUIIK
FOCTHUIIUS MAcelesiepi Y3aK YakbIT O0IBI FampiMIap apaceiaaa qa KazakcraHHBIH
3aHJIBIK TOXKIpUOECIHIeAe Ha3apAaH ThIC KaJFaHaHbl Oenrii. [1].

OKIMIIUIIK FOCTUIIUS MHCTUTYTHIHBIH OYTiHT1 KYHT1 MoceJeNepiH TeK
OKIMIIUTIK 3aH FaHa €MeC, aszaMaTThlK IIPOIECTIK 3aHaa 3epTereHi
Oenrini.ONWTKeHI MEMJIEKETIIeH Jaysiap TybIHIaraH Ke3ze OipTyrac coT yuirici
TagAanabl. KeHecTik casicu jkoHe KYKBIKTHIK MOJICHUETTe MEMJIEKET TIeH a3amat
apachIiHla KYKBIKTBIK Jlay TybIHIAMalasl Jen ecentenai.MyHmai >KOJIMEH
JaMbIFaH OKIMIIIIK FOCTHIIUS WHCTUTYTBIHBIH Keperi jJe OonMaapl KoHE Ol
3aHMEH pacTajIbl.
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OKIMIIUIIK ~ mpouecTiH  Oipereilyiri  cyObekTinep  apachlHAAFbI
KaThIHACTAP/BIH KapaMma-KaWlIbUIBIK eMecC (a3aMaTThIK JKOHE apOHUTPaXKIbIK
mporecTeperiiei) emec, kepicinme OomybiHaa. OcwkiFaH OalTaHBICTBI, OYII
JKaFIaiia mpoIecTi TYCIHYAl AOCTYPJIi ACHTeWre MeiiH TOMEHIETYTe THIPBICY
aypoic emec. OcChI Kep/e Cypak TYbIHIANIbl: OKIMILLIIK i€ XKYPri3y epexenepin
KaHJail opraHaap KaObUiiaybl KakeT? OKIMIIUIK IOCTHIMS OpraHAapbIHBIH
HAKTHI )Kyieci 00Ty KepeKTiriH TyCiHeMi3.

OKIMIIUTIK MaMaHJAHABIPBUIFAH COTTap/Abl EHTI3y Kepek emi. 3aH
IIBIFAPYIIBI KeWiHTe KaJIBIPBUTFAaH Ke3/1€ OJap/bl CHTi3yAeH 0ac TapTKaH KOK.
OchIFaH KapamacTaH, SKIMIIUTIK COT TOPEJIIri )Kyieci KaHaai 001y Kepek J1ereH
cypak amblk Typ. JKorapeina alThuFaHAAl, CyOBEKTIIEp apachIHIAFbl
KaThIHACTAP/BIH CHIIAThl KapChUIaCy €MeC, ©T¢ MaHBI3NbI, COHIBIKTAaH A. A.
JleMUHHIH YCTaHBIMBI IyphIC: «... Kazakcran PecrmyOnukachiHAaFbl OKIMIILITIK
COTTaphl Kipe aJMaiapl OKIMIIUIIK iC XKYPri3y KOJEKCTEPiHIH KOJIAaHBICTAFbI
TypJepiHeH OacTam COT JKyWleciHe eHeml Oy okyhene onap OWIIik
KAaThIHACTAPBIHAH TYBIHIANTBIH KYKBIKTHIK JayJapiabl INENIyJiH MOHI MeEH
epeKIIeITiKTepiHe coikec keamenai» [2, 735 6.].

Erep 0613 okiMImIIiK icTepai KapayablH IIETENIIK TIKipuOeciHe
KyriHeTiH OoJyicak, OV opKamiaH COTTapIblH KY3BIpbIHAA Oonia Oepmeiii.
bipkatap enmepae KBa3W-COT OpraHAapbl KYPBUIALI, MBICAJIBI, OKIMIIUIIK
TpuOyHaIap, OJapbl KaIIbl FOPUCIUKIAS COTTApPhl OaKbLIIAMAMIBI dKOHE COT
JKYHECiHIH KypaMbIHa KipMeiIi. OKIMIIUTIK 9JUIET )KYHeci COT )KyHeciHiH 0eiri
Oomysl Kepek Te, JKOK ma, Oynm Tarel Oip maynel wmacene. Erep
MaMaHJIaH/IBIPBIIFaH COTTAP KYPhUICA, JKayarl ud 00Jabl.

byriari xyni Peceiine okimMmiiiik omimeT kyieci oK. Auaiina,
MEMJIEKETTIK 0acKapy calachIHIarbl 3aHIBUIBIKTHIH CaKTAybIH OaKplIay YIIiH
apHaWbI OpraHIap )KYHEeCiH eHT13y OKIMIIUTIK calaHbIH KYKBIK calachl peTiHACT1
JIAMYBIHBIH MaHBI3/IbI JJIEMEHTI OOJIBITT TaObLIAIBI.

I0.H. CrapuioB: «OKiMIIlik coT Tepenmiri ©Oackapy cajlachlHAa
TYBIHIAHUTBIH JKOHE a3aMaTTaplblH CYOBEKTHBTI KOFAMJBIK KYKBIKTAphl MEH
OOCTaH/IBIKTAPhIH KaMTaMachl3 €Tyre OaFbITTallFaH KYKBIKTHIK Jayiapibl
Kapaybl KapacThIPAThIH COT 1C1H KYPTi3y/IiH TOYyeJICi3 cajJackiHa 0OJIiHY1 KEPEK.
MyHnnaii xargaiiia FaHa OChl 3aHIBl MEKEMEHI COT iC JKYPri3y TYpPFBICHIHAH
OKIMIIILJIIK TIpoIIecC Jem arayFa 6omaae» [3, 28 6.].

Bip KpI3bIFbI, Oy MO3MIHUSAAA OKIMIIUIIK COT TOPENiri coT iCiH
JKYPTi3yZliH TOyesCi3 cajlachl el arajajbl. «OKIMIIUTIK FOCTHIUS» KOHE
«OKIMIIUTIK  COT iICIH JKYPri3y» YFBIMAAPBIHBIH apakaThIHACKl MAaHbI3/IbI
OKIMIIIUTIK TPOIECTI KYKBIK cajlachl peTiHIEe, IOJIpeK aWTKaHIa OHBIH
TpoLecCyaabIK Oeiri perinae Tyciny. JKarmaail MpiHagal: e3apa OaiIaHBICTHI
€Ki YFbIM Oip-OipiHe TeH eMec. OKIMIIUIIK OAUIeT KyHeci >KOK KoHE COT
MIPOLIECTEPI )KAPHUSITAHIBI, COHABIKTAH OJapIbIH apachlHa HAKTHI IIeKapaIap bl
OeIriney KUbIH.
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FO.H. CTtapuiioBTBIH YCTaHBIMBI KbI3BIKTHI: «EH MaHBI3AbI TEOPUSIIBIK
TY>KBIPBIMIAPBIH O1pl «OKIMIIUTIK COT TOPENIT» YFBIMBIH KaObuIIamMay »KoHE
OHBI «OKIMUIUIIK 1C JKYPri3y» YFBIMBIMEH aJIMAacThIpy». TepMUHOJIOTHSIIBIK
TEHrePIMCI3MIIK OKIMIIUIIK MPOLECTIH NaMybIH TEXEHUTIH (aKTopiapasiH Oipi
Oonbin TaObLIANBL. Ajaiiga,013iH OWBIMBI3IIA, TYKbIphIMIaMaapAblH e3apa
aJIMacThIpbUTybl KakeT emec. l[lIprHBIHAA ma, Oy karmaiga Oi3 JKajrbl
OKIMIIUTIK 9/ILJIET KYHECIH KYpy KaXKET eMeC JAeTeH KOPBITHIH/IbIFA KEeJIeMi3.

by MakanaHbIH HET13T1 MaKCaThl - «OKIMIIIUIIK COT iCIH JKYPri3y» JKoHE
«OKIMIIUTIK COT TOpeliri» yFbIMIapblH Tajaay, Oipkarap Eypona ennepinig
MBICAIIAPBIH  KOJIJTaHA OTBIPHIT, OKIMIIUIIK COT TOPEJIriHIH MOICNbICPIH
3epTTey, COHbIMEH KaTtap Kaszakctan PecmyOiuKachiHAaFel — OKIMIILIIK
MPOIIECTIH JIaMy MpoOieMallapblH 3epPTTey.

Kenrteren ke3kapacTap MEH IOKTPUHAIBIK CEHIMIUTIKTIH OOIMaysbl
OKIMIIIUTIK TIPOLIECTI TOyeNCi3 KYKBIK CalachlHA JKATKbI3yFa MYMKIHJIIK
Oepmeiini. Anaiina, erep 613 OKIMIIUTIK IPOIECTIH KYPhUIBIMBIH KapacThIpaThIH
0oJicak, ic XKYprizy KYKbIFBIHBIH 0acKa Toyesci3 cajajapblHa TOH Oenriiepii
aXbIpaTyFa 00Jabl: MoH, d/1iC, CalANIbIK MPUHIIUIITED, KOATAIFaH 3aHHAMA. .

Kazakcran PecrmyOnukackiHaa MaMaHIaHIBIPBUIFAH OKIMIILIIK COTTap
KYpy Typajbl Macene A€ KbI3y TaIKbUIaHy1a. OKIMIIUIIK COT TOPEIIri KenTereH
Eypomna enpepinzme o1 »xeke MHCTUTYT peTiHiae namunbl. benbrusi, Vcnanwms,
PyMBIHHST CHAKTBI KONTEreH eiepe OKIMIIIIK COT TOPEIiri KOHCTUTYIHIA
aWTeIMaraH, Oipak Oap. OKIMIIUIIK COT TOPENIriH AaMBITY MOceleaepiH
anbikTamac OypbiH Kaszakctan PecrmyOnmukachlHaa oKIMIIUIIK COT TOPENITiHIH
MoeNbIepiH KapacTeIpbiHbI3. JI. Kapamanyksn e3iHiH « AKIII-Tare! okiMIITiTIK
COT Tepeniri» MOHOrpadUsAChIHAa OKIMIIUIIK COT TOpeNiriHiH OipHeme
MOJICIIbJICPIH AHBIKTAMIBI.

Kazipri MemuiekerTepie OKIMIIUIIK COT TOPENITiH YHBIMIACTHIPYIBIH
opTypmi mMonenpaepi O6ap. Ymr mojaens kui epekmieneHeni: ¢paniys; Hewic,
aHII10-cakCOHABIK. OChl MOJIENb/IED, HET131HEH, KOFaMIBIK-KYKBIKTBIK JayIapabl
KapacThIpaThlH  OpTaHIapJblH HHCTUTYIUOHAIIBl KYPBUIBIMBI  KaFbIHAH
epeKIIeICHE 1.

A. ©panyys mooerni.

MemiekeTTik OacKapyAblH akTIepi MEH OpeKeTTepiH TeKcepyi
MEMJICKETTIK OacKapy/ablH ©3iHe KIpeTiH apHaibl opranaap (TpuOyHamap,
COTTap, KOMHCCHSUIAp) XKy3ere acklpaabl. OpraHmap YKIMETTIH TOMEHT1
JICHTeHIIepiHe JIe, alMaKThIK JKOHE OJIaH Jia JKOFaphl JICHreiepae KYpbUIabl.
ConbIMeH Oipre Kajmbl KOHE apHaNWbl SKIMIIUTIK IOPUCIUKIMSHBIH OpraHiapbl
00JTyBI MYMKiH (OFO/KET, CaNBIK, O171iM Oepy *koHe T.0.).

B. Hemic mooeni.

OKIMIIUTIK  COT ICIH OKYpri3eTiH oprasaap (OKIMIIUIIK CcOTTap)
MeMIIEKETTIK OackapynaH (aTKapymisl OWIIKTEH) OKIIaylaHfaH. bipak, cor
JKYHeciHiH 0eJ1iri 60J1a OTBIPHII, OJIAp MKAJIbl OMITIKIICH KaTap OpHAIACKAH OCHI
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OuTiK asceiHga O6esek opbIH anazasl. CoOTTap COHBIMEH KaTap YITTHIK JACHIrei e
JKOFapFbl COT OKIMIIIJIIK OpTraHBIHBIH OOJYbIMEH ayMakThIK Herisze
YUBIMIACTBIPbUTFaH. JKallbl FOPUCAUKIIUSHBIH OKIMIILIIK COTTapbIMEH KaTap
apHaibl FOPUCIUKITUS COTTAPHI (SJICYMETTIK, KapXKBUIBIK, TOPTINTIK) Oap.

B. Aneno-caxconowix mooeno.

MeMJIeKeTTIK OKIMIIITIKKE KaThICTBI OapJIbIK JayJiap *KaJIbl COTTapFa
Kapananbl. ApHailbl COT OpraHgapbl KypbUIMaiinbl. CoHbIMEH Oipre, OCHI
YIATizIeri enaepie YKIMETTIH aTKapy bl OMITITiHIH )KaHBIH/A KYPBUIFaH KOITeTeH
OKIMIIUTIK MHCTHTYTTap (coTTap, TpuOyHanmap KeHecTepi, KOMHUCCHsIap,
Otoposap) Oap. MoaceneHn, ¥nbpIOpUTaHHUAAA AHTJIOCAKCOHIIBIK MOJICIBIIH
KOpHEKTI ekinaepiHiy Oipi, on 30-xpurgapaan Oactanajgpl. OKIMIILTIK 9IUIET
WHCTUTYTTapblH KYPYJbIH CTUXUSIIBIK IPOILIECI HEri3iHeH aHbIKTanabl. by
MPOLIECC OKIMIIIIIK JayJapabl OHTAWIBI JKOHE KEJIe IICHIyli JKOHE Kb
COTTApAbl KEHUIACTYJl KaMTaMachl3 €TY/IH NPAKTUKAIBIK KaXKETTUTINIMEH
Herizgenred. [TOCTKEHECTIK KEHICTIKTErli KONTereH eJaep, COHBIH IMIiHAe
KazakcTan ga ocbl MOJIENBIe JKAaKbIH, OYJI PETTE COT KYHECIHEH ThIC OKIMIIIIIK
COTTap JayJiap/ibl KapacThIpy YIIiH KYpbuIMai sl [4].

Ym Herisri Mozenb OacKajgapAblH OOJYybIH JKOKKA IIbIFapMaiIbl.
Ocpinaiimia, keibip 3epTTeyIIiiep apanac MOJCIbAEP TyPaslbl aUTaIbl, MBICAIIBI,
OKIMIIIUTIK AayJiapabl KapalThIH O1piHIII WHCTAHIIMS - JKaJIIbl FOPUCIUKITUSHBIH
OIETTEr1 COTTAPHI, Al KeJIeCi CaThl - MAMaHAaH IBIPHUTFAH OKIMIIILIIK COT HEMece
KepiciHiie, OIpiHII caThIIaFbl SKIMIIUTIK COTTap 0ap, oJap.IblH IICIIiMIepiHe
HIaFbIM/IaHyFa 00JIa/1bl. KalIbl OPUCIUKINUIHBIH )KOFapFbl cOThI [11].

e bipiHIIi MoAeNbh OKIMIIUIIK OO TaObUTAAbl. OKIMIIUNK OJiIET
oprasjapbl OWJIIKTIH aTKapyIIbl TapMarbIHBIH O6JIiri OOJbIN TaObLTa bl
YKOHE JKAIIBI FOPUCIUKIIAS COTTAPBI OaKbUIAybIHIA OOIMANIBL;

e EkiHmi Mojaenp - JKalumbl COT JKyieci. ApHailbl OKIMIILIIK OiIET
opranjiapbl KOK. ATKapylibl OWIIK OpTraHJapbIHBIH OpEeKeTTepiHe
IIaFBIM/IAPIBI JKAJITBI FOPUCIUKITUS COTTaphI Kapa b,

e YurHmn MoOAENh - KBa3UMOJTHIK. OKIMIIIIK COT TOPEIITiH >KaJIlbl
FOPUCAMKITUS COTTapbl OAKBUTAMTHIH TPUOYHATAP YCHIHAIBI;

e TepriHII MOAENh - OKIMIIUIIK-COTTHIK. OKIMIIUIIK COT TOPENIri COT
KYHECIHIH KypaMmblHa KIPETIH MaMaHJaHABIPbUIFAH OKIMIIUTIK COTTap
KyleciMeH YChIHBLIFaH [5].

XKorapbiga alThUIFaHIapJaH KepPIHIN OTBIpFaHAAW, OKIMIIUIIK COT
TOpPENIriH TeK MaMaHJIAHABIPBUIFAH COTTap FaHAa €MeC, COHBIMEH KaTap
TprOyHaJIIap HEMeCe allKajap CUAKTHI KBa3W-COT OpraHaphl J1a YChIHA ajlaIbl.

MamMmaHAaHIBIPBUTFAH ~ KeMeNlep  JKyileci omi  KypbUIFaH  JKOK.
Fanpimpapaeiy  mikipnept  ekire  Oeminal.  «Kompmay» — monennepine
«azamaTTap/blH JKoHE 0acKa KeKe JKOHEe 3aHIbl TYJIFaTapAblH KYKBIKTapbl MEH
OOCTaHIIBIKTAPBIH KOPFAy MaKCaThIHAAa MEMJICKETTIK KBhI3METIIIEPIiH ic-
OpeKeTTepiHE COT-KYKBIKTBIK OaKbUIayabl KEHEHUTY KaXKETTLIIr»,
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COHBIMEH Oipre OKIMIILUTIK KATeNIKTeP/l )KeHY YIIIiH 3aHAbUTBIKTHI HBIFAUTY, IIET
eNIepe SKIMIIUIIK COT TOPETITIHIH TapaTybl )KOHE THIM/II )KYMBIC 1CTEY1 »
A3zamatTapablH KYKBIKTapbl MEH OOCTaHIBIKTapbIH OYy3y Typasbl apbI3aap/ibl
Kapay TopTiOi, HOPMATUBTIK ’KOHE HOPMATHBTIK €MeC aKTUIepre aay auTyablH
TopTiOi ocel Kogekcrepmen perreneni. OKIMIIUIK C€OT ICIH KYPTi3y
MPOIIC Y PANIBIK TYPFBIIaH OKIMIIUTIK 1C )KYpri3y 00:bi Tadbu1a 61, COHIBIKTAH
«OKIMIIUTIK 9IICTTIIIK» TaKbIPBIOBIHIAFEI HET13r MIHJIET OKIMIIUIIK COT iCiH
JKYPri3y/liH TAOUFaThI MEH 3aHbl Ma3MYHBIH 011y 60161 TaOBLTaABI. KOFaMIbIK
MYIIENepai KamMTaMachl3 €Ty MEH KOPFayJblH MaHbBI3bl OKIMIIUIIK >KOHE
KYKBIKTBIK KypaJibl 00j1a OTBIPHII, OKIMIIUNK COT iCiH JKYPri3y HOPMAaTHUBTIK
TYpAEe oJli aHBIKTAJIMaraH, OyJI Teopusga YHEMi JayJlibl Jayliap MeEH
TYCIHIKCI3IIKTEp TyIbIpansl. byi opraHmapablH OapJIbIFBIHBIH, OKIMIIUTIK
KYKBIK CyOBEKTUIEpiHIH IC 9pEKeTTEepPiH, MICMIMACPIH PETTeyre MeMJICKEeTTIK-
Owrik exineTTutikTepi Oap. OchiFaH OalJIaHBICTBI, 1C JKYPri3ydi perrey
KYHECIH/IE )KOFapFbl OPBIH/IA €H alIBIMEH OacKapy OpraHJapbIHBIH OKIMIIITIK-
ic Kyprizy wmoprebeci oHE oJapiablH (OPMaTILI-IPOIEAYPATBIK-KapHUsi-
KYKBIKTBIK KBI3METI TYPYBI KOXKET.

JKanmbl  OKIMIIUTIK ~ KYKBIFBIHBIH ~ TCOPHUSIJIBIK  TYPFBLIAFBI  TYPJIi
HBICAHJIAPBIH, OHBIH INIHAE MEMJICKETTIK OpraHAapAblH  OKIMIILIIK
MPOIIe Iy paIapbIH KOHE OKIMIIUIIK COTTA 1C XKYPri3y TYPJCPiH TOJIBIK KAMTHTHIH
OKIMIIUTIK KOJIEKCIMEH KOHE JKEeKeJIeTeH 3aHJapMeH Je perrene anaabl. OHbIH
OWBIHINA, KOMU(DHUKALIASA MOCENecl, apHaibl OKIMIILIIK COTTAPJbIH CHT131IyiHE
OaliIaHbICTHI, AETEHMEH OYJI XKaFaal menrymr 6oipn TadbuMaiabl. Kazakcran
PecniyGnukaceiaga 6ackapybIH HOPMATHBTI €MEC KYKBIKTHIK aKTUIepi Typaibl
3aHBIHBIH OOJIMaybl >KOHE OJapJblH Oackapy MpOIECiHAe KOJIJaHBUIMAYhI
(HOpMAaTHBTI eMec KYKBIKTHIK aKTiJIEp 1l KaObLUIIay, TIPKEY XKoHE aTKapy TOPTiOi)
OTaH/BIK KYKBIKTBIK JKYHEHIH oJi J€ TOJBIKKAHIbl €MeC EKEHJIriH >KoHe
KYKBIKTBIK MEMJIEKET MPUHIUMITEPiHE coiikec OonmmaybiH cumnatTaiiabl. [lemim
KaObUIIay Ke3iHAe KeKe TKIpHOeHi, KYKBIKTBIK MOIEHHETTI, CalT-IoCTYpIi
€CKepy KepekK ’KoHe ajaM, KOFaM jKOHE MEMJIEKET YIIIiH YJIKEH MaHbI3bl 0ap OChI
MaHbI3Ibl UHCTHTYTTHI JAMBITY VIIH Op TYPJi YCHIHBICTapFa OailbINThI Oara
Oepy Kepek.
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POLISH AND CHINESE APPROACH TO ENVIRONMENTAL LAW

Abstract. Environmental problems have caused countries around the
world to develop their own unique approaches to ecological policies and this
requires legal development. Environmental law is mostly based in public law,
however some of the provisions are implemented within the private law. This
article describes general environmental legal systems of Republic of Poland and
People’s Republic of China and focuses on the main private law instruments of
environmental protection in the both states. Poland uses, traditional for European
countries, civil liability of environmental protection. On the other hand, People’s
Republic of China began the process of greening of civil law, what is visible by
establishment of new basic principle of civil law focusing on ecology (Green
Principle).

Keywords: environmental protection, comparative study, private law,
civil liability, Green Principle, greening of civil law.

*k*k

AHHoOTaus. DK0JIOTHYECKUe MPoOIeMbl 3aCTaBUIIN CTPAHbI BCETO MUPa
pa3paboTaThb CBOM COOCTBEHHBIE YHHMKaJIbHBIE MOJXOJAbI K 3KOJOTHYECKOH
MOJINTUKE, U 3TO TpeOyeT pa3palOTKH MPaBOBOW CHCTEMBI. DKOJOTUYECKOE
IPaBO TJaBHBIM OOpa3oM OCHOBBIBAeTCS Ha IyOJMYHOM TIIpaBe, OJHAKO
HEKOTOpBIE MOJIOXKEHUS OCYLIECTBIIIIOTCS B paMKaxX YacTHOro npasa. B nanHoi
CTaThe OMMCHIBAIOTCA OOIIME SKOJIOTHUYECKHE NPaBOBbIe CUCTeMbl PecryOmnku
[onpma n Kutaiickoit Haponnoit Pecry6ivku, 1 oco6oe BHUMaHuE yiesieTcs
OCHOBHOMY YaCTHOIIPaBOBOMY PETYJMPOBAHUIO OXPaHbl OKPY:KAIOIIEH CpEIbl B
o0oux rocyaapctax. [lonbiia uCnonap3yeT TPAIUIMOHHYIO JJIsi €BPONEUCKHUX
CTpaH TIPaXAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh 3a OXpaHy OKpY’Karolen
cpenbl. B cBoro ouepenn, Kuraiickass Haponnas PecryOnuka Havana mporecc
9KOJIOTM3AlMN TPaKJIaHCKOTO IIpaBa, O YEM CBUACTEILCTBYET YyCTAHOBJIIEHHE
HOBOro 0a30BOT0 MPUHIHUINA TPaKIAHCKOTO IpaBa, OPUEHTHUPOBAHHOTO Ha
9KOJIOTHUIO («3€JIeHbII MPUHIINII).

KiawueBble cjioBa: oXpaHa OKpYXKalolled Cpeabl, CPaBHUTEIBHOE
HCCIIEIOBAaHUE, YAacTHOE IIpaBO, TIPaXKIaHCKO-IIPaBOBas OTBETCTBEHHOCTb,
«3enenspli» [IpuHOAIL, SKOIOTHU3aIMs TPAXKAAHCKOTO ITpaBa.
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AnaTna. DKOJIOTUSIIBIK MAcenesep JTYHUEXKY31 eIepiH KOO UsIIbIK
casicaTKa ©31HJIK epeKIle TICUIIEpiH kacayFra MIKOYp eTTi koHe Oyl yuIiH
KYKBIKTBIK KYHEH1 1aMBITY Ka)KeT. DKOJIOTUSJIBIK KYKBIK HET131HEH JKapHsl 3aHFa
Heri3nenreH, Oipak KelOip epexenep >Keke 3aH HICHOEpiHAE Ky3ere
aceipbutanbl. bynm makanmaga Ilonema PecmyOnumkacet meH Keitaih Xambik
PecnyOMKachIHBIH JKaIbl KOJOTHSUIBIK KYKBIKTBIK JKyHenepi cuaTTajraH
AKOHE €Kl MEMJIEKETTEe KOpIIaraH OpTaHbl KOPFay/AbIH HETi3Il JKeKe KYKbIKTBIK
perrenyiHe Hazap ayxaapburFad. [lompma Eypoma emnmepi ymiiH AscTypii
KOpLIaraH OpTaHbl KOpFayJa a3aMaTThIK-KYKBIKTBIK > KayanKepIIUIiKTI
Konganaael. Keitait Xansik PecryOimkacel €3 Ke3eriHae a3aMaTThIK KYKBIKTHI
9KOJIOTUSUIAaHABIPY MpoLeciH OacTajapl, OyFfaH JAoJeNl PpEeTiHAE HKOJOTHsFa
OarpiTTanFan («XKaceum» Karuaar) a3aMaTThIK KYKBIKTBIH JKaHAa HETisri
KaFu1aThlH KYpY OOJI/IbI.

Tyiiin ce3nep: Kopiaran OpTaHbl KOpFay, CABICTBRIPMAIIBI 3ePTTEYIIED,
KEKEe KYKBIK, a3aMaTTBIK-KYKBIKTBIK JKayalKepILIUIK, JKachll Karujar,
KACBUIIAHBIPY a3aMaTThIK KYKBIFbI.

Introduction

From climate changes to water shortage and over-exploitation of natural
resources. Not all of these phenomena occur in every state, but all of the states
face the same general problem, although wearing different masks.
Environmental problems are current challenge for countries around the world,
they are increasingly complex and there are needed new approaches and tools to
achieve sustainable solutions to protect the environment. Multiple institutions in
the field of environmental protection exist and one of them are national policies
which focus on creating efficient legal system. European states answers to
deterioration of environment in the field of law are mostly based in public law,
but it is seen in more and more countries’ legal systems to adapt ,,ecolaw” within
private (civil) law [1].

This article implies that in order to improve environmental protection,
states, besides focusing on typical institutions based in public law, will
implement and specify rules which should regulate environmental protection to
the private law extent. To do so, aim of the study is to present this process by
describing basic institutions of environmental protection in Republic of Poland
(in the further parts of article named as: Poland) private law, and introducing
general environmental legal policies of People’s Republic of China (for ease:
PRC or China) with their impact on Chinese civil law.

Polish environmental law and private law

Field of environmental law is complex system, containing norms ranging
from e.g. constitutional, administrational and criminal to civil acts. Despite
penetration of environmental system with various branches of law, it is generally
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recognised as public law and most instruments of environmental protection are
based in it. Polish legal regulations in the field of environmental protection create
separate system which is wide and well established. Not including European
Unions (EU) regulations and ratified international treaties, domestic legislations
of environmental protection in Polish legislation is wide matter [2].

Basic environmental protection principle is established in Polish
Constitution [3]. It provides obligation to take care of the state of the
environment and who does not fulfil it, is legally responsible. Polish
environmental legal system contains around 50 general legal acts, most
important, among others are Water Law [4], Waste Management Law [5] and
Environmental Protection Law (EPL) [6]. Due to the fact that this article focuses
on private law institutions of environmental protection | will discuss basic
provisions which are established in civil legal system. Traditionally, civil law
within the field of environmental protection is complementary to the
administrative regulations, but in order to create appropriate environmental
protection system, there is need to use every legal instrument, ranging from
public to private law. However due to the character of civil law it creates very
different approach to environmental protection. Protection granted from civil
law gives entities the possibility to protect their infringed or threatened goods
whenever they have premises and want to make a claim [7]. Because of the
interdisciplinary character of environmental protection, Polish EPL uses
solutions within different branches of legal system. One of them is expressed in
EPL’s Article 322 which specifies the rule that provisions of Polish Civil Code
(CC) [8] shall apply to liability for damages caused on environment. There are
multiple liabilities of environmental protection; criminal, administrational and
civil. Civil liability in Polish legal system has three functions: prevention
(prevention of environmental violations and deterioration of environment),
restitution (restoration to proper state by repairing the damage) and
compensation (if restitution to the proper condition is not possible). To introduce
specific civil law regulations, first there needs to be stated that norms
determining liability for environmental damages can be realised in two ways -
first as a protection of rights in rem and second as a tort claim [2].

Generally, legal basis for protection of rights in rem are CC Article 144
and Article 222 §2. Article 144 states that real estate owner while exercising his
right should refrain from actions which could disrupt the use of neighbouring
real estate beyond normal scope, arising from the social and economic purpose
of the real estate and local relations. Article 222§2 which constitutes that against
person who violates property otherwise than by depriving of actual control of
the thing, owner is entitled to claim restitution of the lawful status and for
violations of the law to be ceased [9].

On the other hand, tort law concerning environmental protection can be
realised on the basis of Article 435§1 stating that a subject who on his own
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account runs an enterprise or an establishment set in motion by natural forces
(steam, gas, electricity, liquid fuels, etc) is liable for any personal or property
damage caused by the operation of the enterprise or establishment. Unless
however, the damage is due to vis maioris or solely to a fault on the part of the
aggrieved party or third party, owner is not responsible [9].

All in all, Polish system of environmental protection, generally
compliant to the EU framework, is relatively wide and with majority of its
legislation being based on public law serves its basic functions. Nonetheless it
does not change the fact that Poland is; one of the bottom five countries for
resource productivity in the EU, third highest greenhouse gases producer, the
only EU country expected to not reduce PM2.5 concentration by 2030 and top
three persistent organic pollutant in the EU[10]. The 2019 European
Commission report [11] shows that Poland needs to strengthen environmental
governance. It states that ,,citizens can more effectively protect the environment
if they can rely on the three ‘pillars’ of the Aarhus Convention”, which one of
them is access to justice in environmental matters. Traditional environmental
protection institutions within Polish private law, provide only specific provisions
on environmental civil liability. Deepening the implementation process of the
ecological policies in private law could potentially strengthen overall
environmental governance simply by citizen engagement in environmental
protection process.

Chinese environmental law and private law (Green Principle)

Comparing PRC environmental legislation to environmental legislation
of other countries, enacting process was begun relatively late - in the 1980’s.
Besides revision of the PRC’s Environmental Protection Law, in 1982
Constitution of the PRC [12] was revised. As in the Polish Constitution, PRC
Constitution contains basic environmental protection principles setting value
dogmas for the whole legal system. Constitution stipulates two norms referring
to environmental protection. Article 9 states that, all mineral resources, waters,
forests, mountains, grasslands, unclaimed environment, mudflats and other
natural resources are owned by the state, that is, by the whole people, except for
the forests, mountains, grasslands, unclaimed land and mudflats that are owned
by collectives as prescribed by law. Moreover, the second sentence of Article 9
covers that, the state shall ensure the rational use of natural resources and protect
rare animals and plants. It is prohibited for any organisation or individual to seize
or damage natural resources by any means. Second norm environmental
protection norm within the PRC’s Constitution is Article 26 which regulates that,
the state shall protect and improve living environments and the ecological
environment, and prevent and control pollution and other public hazards.
Additionally, second sentence stipulates that, state shall organise and encourage
afforestation and protect forests.
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Even tough Chinese, legal response for environmental protection
problems has been accurate - enacting around 30 national level laws related to
environment, more than 600 administrative rules and standards [13] - legal
instruments are still mostly based on the enforcement of public legal system.
Examples of PRC legislation in the field of environmental protection are; Law
on the Prevention and Control of Water Pollution [14], Law on the Prevention
and Control of Air Pollution [15], Law on the Prevention and Control of
Environmental Pollution by Solid Wastes [16]. The cardinal law for
environmental protection in China is Environmental Protection Law [17]. It has
established the basic principle for coordinated development between economic
construction, social progress and environmental protection, and defined the
rights and duties of governments at all levels, all units and individuals as regards
environmental protection [18]. Current challenge for PRC is proper
implementation of environmental policies for local agencies, because they are
said to not be matching the demands for the rapid development of economy and
deterioration of environment, which can be seen e.g. the in low material
productivity in the PRC (economic output generated - in terms of GDP - per unit
of materials consumed) [13][19]. Moreover, whether the environmental policies
can be effectively implemented depends on the level of environmental education
and awareness of PRC citizens.

In order to grow ecological awareness and to change tendency of
covering environmental protection with only public law, Chinese legislators
decided to cover environmental problems with institutions based on private law.
Currently, there is seen phenomenon in Chinese legal system called ,,greening
of civil law” which is very unique from a comparative perspective. PRC scholar's
intention is to introduce new norms in civil law in order to mandate
environmental and natural resources protection [20]. However, to start with, it
needs to be stated that unlike most of the civil law countries, which derive its
legal systems’ principles from continental Europe, PRC legal system, at present
does not have Civil Code (however its compliance is in advanced state). There
are five major legal acts, which build the framework for the basics of Chinese
civil law system [21].

In 2017 General Provisions of Civil Law (GPCL) [22] have been adopted
as single statute scheduled to be General Part of future Civil Code. It is
significant step for Chinese civil law system, since rules of GPCL create overall
framework and elemental values for private law system in PRC. Remarkable
achievement of GPCL is Article 9 which introduced Green Principle (£t J5)
as one of the basic principles of the PRC civil law. Article 9 states that civil law
subjects conducting any civil activities shall contribute to resources conservation
and environmental protection. Green Principle implies that for contemporary
society, sustainable management of materials requires to be improved by
reducing waste and over-exploitation of resources. Moreover, Article 9 norm
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states general principle of environmental protection. There are two aspects of
described norm, first is to save resources and second to protect ecological
environment. Currently, it only has gap-filling role, Green Principle’s future is
up to the further legislative implementation with specific provisions in parallel
with judicial practice [20]. Green evolution of the private legislation is already
seen in the draft of PRC Civil Code [23]. As for example, in the Part “Property
rights”, Chapter “Land use rights for construction”, Article 346 establishes that
the right to use land for construction must be consistent with the conservation of
resources. Additionally, Part “Contracts”, Chapter “Performance of contracts”
Article 509 states in the performance of the contract, the parties should avoid
wasting resources, polluting the environment and ecological damage. Moreover,
Civil Code’s draft in the Part “Tort liability” established separate Chapter on
“Liability for environmental pollution and ecological damage” providing
Articles 1229-1235 [23].

Overall Chinese scholars claim that greening of private law should take
step-by-step method [24]. Establishing Green Principle is a first measure guiding
the compilation process of the specific provisions of the Civil Code, but without
its further implementation it might not have major impact on the private law.
Right now, it cannot be directly used as a legal norm as the basis for judging
cases and is only seen as a private law environmental policy road map.

Conclusion

Poland and PRC both have established wide environmental protection
regimes which most of the instruments are based in the field of public law.
Countries still struggle with problems such as; air pollution, waste management
or resources exploitation, even though ecological legal policies are global
priorities and environmental protection legal systems are in advanced level.
Ecological problems and progress for sustainable development is still not
completely answered with today’s legal policies. Countries are in search for new
law instruments which aim is to raise quality of environmental protection. We
can observe this trend in private law, nonetheless these are still sporadic
provisions. European, Polish legal culture perceives civil law mainly as a product
of private autonomy, which is far away from the political process and collective
purpose, but it can be changed. Maybe today we should begin expansion of
ecological values to private law. Ultimately, it is private law that signals to
people what is right and wrong in the day to day basis. Interpretation of its
principles determines general societal behaviour [25]. PRC provisions such as
Green Principle and ways of its implementation in the property rights, contract
and tort law can be a reference point for Polish and European more ecological
approach to private law. As American lawyer Oliver Wendell Holmes said ,,the
life of the law has not been logic, it has been experience”, establishing
ecologically oriented legal principles within the civil law with simultaneous
broadening and strengthening current civil liability protection of environment
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can begin the formation process for more green civil law in theory and practice
for Polish and European legislation.
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FTAXP 10.81.35
B. Hypxyc!, A. Kymasanu?
L2C. lemupen ateiagarsl yHuBepcureri, Kackenen k., Kazakcran

KA3IPTI 3AMAHJAFBI J)KACOCHIPIMIEPAIH JEBUAHTTEHI
MIHE3-KYJIKbIHBIH KAJIBIITACYbI MEH
KBbIJIMBICTBLIBIFBIHA MHTEPHETTIH OCEPI

Anpatna. JKacecmipiMaepaiH KbUIMBICTBUIBIK MPOOJIEMachl opaibiM
KpuMUHOJIOTUsL YIIiH e3ekTi. JKacecmipiMaepAiH KOJBIMEH Y3€Te achlll
KATKaH KYKBIK OY3YIIBUIBIKTAPABIH 63 KOpiHICIH Talysl oOJapibiH
ONIEYMETTIK-KYKBIKTHIK CUIIATHIH J)KoHE cebenrepiH KeIeH/1
KPUMHUHOJIOTUSIIBIK 3epTTey i Tanamn eTin otbip. Con cebenti Oy Makanaaa
KOMEJIETKE TOJIMaFaHIapAblH KbIIMBICTBUIBIFBI, OHBIH ceOeTepi, aTam alTKaHaa
WHTEPHETTIH ocepi, JEBUAHTTHl MiHE3-KYJIBIKTHIH KaJbIITACyblHA MHTEPHETTIH
acepi Macenenepl KapacThIPbUIFaH.

Tyiiin ce3gep: KoMesneTKe TOJIMaraHAap, >KacecHipiMuep, KoMmeleTKe
TOJIMAFaHIAPAbIH KBUIMBICTBIK KYKBIK OY3YIIBUIBIFBI, WHTEPHET, WHTEPHET
naiananymibl, THTEPHET-KbUIMBICTBUIBIK, KHOEPKBUIMBICTBUIBIK, 1€BHAHTTHI
MiHE3-KYJIBIK.

**k*

AnHotanus. [IpoGrema moapoCcTKOBOM MPECTYMHOCTH BCETJa aKTyajlbHa
I KpumuHoioruu.  [IposiBieHue  mpaBOHApyLIEHWH, COBEpPLIAEMBIX
MOAPOCTKaMH, TpeOyeT KOMIUIEKCHOTO KPUMHHOJOTHYECKOTO H3YyYEeHUS UX
COLMAJIbHO-TIPABOBOr0 XapakTtepa u mpuyuH. [lo3TOMy B JaHHOW CTaThe
paccMmaTpuBalOTCd TPOOJIEMbl  MPECTYIMHOCTH HECOBEPIIEHHOJNETHUX, €€
MPUYMHBI, B YAaCTHOCTH BJIUSHUE WHTEPHETA, BIIMSHUE HWHTEPHETA Ha
(dhopMupoBaHUEe JeBUAHTHOTO MTOBEICHUS.

KiroueBble  cjioBa: HECOBEPIICHHOJIETHHE, MPECTYNHOCTh  CPEAH
HECOBEpIIEHHOJIETHUX, VIHTepHeT, nons3oBarenu MHTepHeTa, MpecTynHOCTh B
HNurtepuere, kubepnpecTymnHOCTh, I€BUAHTHOE MOBE/ICHHE.

**k*k

Abstract. The problem of juvenile delinquency is always relevant to
criminology. The manifestation of offenses committed by adolescents requires a
comprehensive criminological study of their socio-legal nature and causes.
Therefore, this article examines the problems of juvenile delinquency, its causes,
in particular the influence of the Internet, the influence of the Internet on the
formation of deviant behavior.

Keywords: minors, juvenile delinquency, internet, internet users, internet
crime, cybercrime, deviant behavior.
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Kahannany ypaiciHiH >KaHa KAIMBINEMIIK CasCH, JKOHOMHUKAJBIK,
MOJICHU JKOHE aKMapaTTHIK TYTACTHIK KYpPBUTybIHa OaFbITTAIFaH IMO3UTHBTIK
JKaFbIMEH KaTap KarbIMCBhI3 TYCTaphl Aa 0ap. Onapra:

- TYPFBIHJIAp CaHBIHBIH OaKbUIAYyIaH THIC OCYi;

- QNICYMETTIK-9KOHOMHKAJIBIK KOHE MOJICHU JIaMyIbIH TOKBIPAYHI;

- OuTiM amy Maceteci (cayaTchi3iap CaHBIHBIH OCYI1HIH )KaJIFacybl);

- KaJlaJIap/IbIH 1aMybIHBIH OaKblUIay1aH THIC 6cyi;

- JIGHCAYJIBIK CaKTay JKYWECIHIH JaMyBIHBIH QJICIpell, aypyJapAblH Oakpuiay1aH
HIBIFYBI;

- a3bIK-TYJIIK MOCEJIECIHIH IICIIIMEYi;

- KaJImblHa Kelle OepMenTiH TaOuFU pecypcTapiblH KeMyi;

- OCKepH KayilTUIIK, JIYHUEXKY3UIIK TEPPOPUIMHIH ©Cyl, YJITapajbIK
KaTbIHACTAPABIH IHeseHicyi [1, c. 24].

H.C. XeribaeB xahannany Typaisl 3epTTeit Kene: «aneMm X XI raceipia
tyOereiini e3repicTepre Tycyae. O31HiH MaHbI3bI KOHIHEH aTaliFaH FACHIP YIIbI
reorpadusUIbIK amryjap MEH KOJIOHHSULIBI JKYHEHIH BIIbIpaybl JKOHE YJITTHIK
MEMJICKETTeP/IH KYpbUIy JQyipiMeH caibicThipyFa Oomambl. On xahanmany
noyipi. JKahanmany — Kkasipri Kesle SKOHOMHKA, casicaTTaHy, KYKBIK,
XalIbIKapaJIbIK KaThIHACTAp KOHE 0acka Ja moHjaep OOMBbIHIIA HEFYPJIBIM KOl
TaJKbUTAHATHIH IPOOIeMaIapIbIH O1pi OOJIBITT KAy 1ay, - et xka3ajsl [2, 0. 17].

XKahanmany ypaiciHiH €H KaFbIMCBI3 TYCTapbIHBIH Oipi JyHHE KY3UTiK
KBUIMBICTBUTBIKTBIH ©CYyi O0Jbil OThIp. COHBIMEH KaTap KbLUIMBICTBIK KYKBIK
OY3yIIBUIBIKTBIH JKaHa KayinTi Typiepi maiina OOJbIN, oJlap YITTBIK
IIeKapaiap/iaH aTTar OTill, TPAaHCYJITTBIK CUTIaTKa ue OOJIIbI.

XKahannany mnporecidig mocenenepin 3eprreil kene, B.B. Jlynees:
«Kahannmany OypbplHHAaH Kejie >KaTbIp, OJ OpOip aJaMHBIH ©MipiH, 9dpOip
MEMJICKETTI JKOHE Kbl oleMIi KaMTuabl. JKahaHnaHynblH KaFbIMCBHI3
TYCTapbIHBIH 1IIiHIe KPUMHUHOTEH/II )KoHE 0acKa Ja KpUMHUHOJIOTHSUTBIK CaJlIaphl
€peKIIe MaHbI3/bl», - I alTKaH OonateiH [3, c. 119].

JK.P. JlinGapxaHoBaHBIH OWbIHINA, jkahaHgaHy MeEH TOyelnci3
DKOHOMHKAHBIH ©Cyl OJeMHIH OapiiblKk OemiriHaeri KbUIMBICTBUIBIKTHIH
TpaHchopMaIusFa yislpaybiHa ceoernri 6omas [4, ¢. 132].

XKahannany — YITTBIK KONTYPIUTIK OapbICBIHIAFEI ©3apa OaiIaHBICTHI
KOHE ©3apa TOyeIli SKOHOMHKAIIBIK, FhITBIMU-TEXHUKAIIBIK, dJICYMETTIK-CasICH,
MOJICHH JKOHE 0acKa Ja KaThIHACTApbl KAIBINTACTHIPY, YHUBIMIACTBIPY KOHE
namy ypaici [5, 6. 77].

XKahannmany  moyipiHme — akmapaTThlK -  KOMMYHHKAIHSUTBIK
TEXHOJIOTHSUIAPIIbIH, ocipece MHTepHeTTiH maiina OOdybl  KOFaMJIBIK
KaTbIHACTAPABIH OapJbIK caiackiHa ocep eryne. KepekTi akmapaThIHIbI OHA
TaybIll, MEMJICKETTET1 JKOHE QJIEMJIET1 COHFBI KaHAIBIKTAPIbl TE€3 KETKI3ETIH
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OHBIH Maiaasl TycTapsl qa 6ap. Kasipri Tanaa aneymeTTik xelnijgep KOFaMHbIH
axplpaMac Oediirine aiHanapl. KyH cailblH MWUIMOHJAFaH aaaMJiap OHBIH
KBI3METIHE JKYTiHEi: Oipeynepi ®aHa JocTap i3ACHIl, KYMBIC i3Meiai, xar-
xabap ammacabl, ajl Kernoipeysepi 60¢ yaKbITTapblH «OATIPEai.

XXI racblp — OyJ1 aKnapaTThIK KOFaM J19yipi, TEXHOJIOTUSIIBIK MO/ICHUET
noyipi,  aWHamamarbl  JOyHWETe,  aJaMHBIH  JICHCAyJIBIFbIHA,  KOCIOM
MOJICHUETTLIITIHE MYKHUAT KapaiTeiH 1oyip. BYY — HbeH memrimiven «XXI
Facelp - akmapaTTaHIblpy FachIpbD» Jen aranaabl. Kazipri Koramaarsl
aKIapaTrTaHIsIpy MEH KOMITBIOTEPIICHIIPY OapFaH CailblH FHUTBIMH-TEXHHKAIBIK
MPOTPECTIH HET13r1 OeNriciHe alHaJIbL.

XKeninin gamy >KbUIIaMIBIFBI TE3 KApKbIHMEH gamya: 2015 xputbl OyKin
xKep mapblHAa 2,89 muuiMap KosgaHymibl Oosnca (kep mapbiHblH 42,2%
TYPFBIHBIH KaMTuzbl), 2018 >xpuibl — mamamen 3,6 MUJUIMApA, SIFHU JKEp
mapbIHbIH 48,2% KyparaH[6]. An COHFBI akmapaTTapra cyiienerin 6oncak, 2019
KBTI HMHTEPHET-KOJJIAHYIIBUIAPABIH CcaHbl 4,3 MWuUmapa ajaaMmra JIeHiH
keOeiirn, xep mapblHbIH 57% TYpFbIHBIH KaMTUAbL. 2020 >KbULabIH OachiHIA
TIOTI MHTEPHET-KOJAAHYIIBUIAP/BIH CaHbl 4,5 MUTHapaKa Ketir, sFHu 59%
kypaiael [7]. Kazakcran PecnyOnumkacbiHa COHFBI aKmaparTapra CYHEHCEK
2017 xbub1 - 14 miH., 2018 xbu1s1 - 13,9 MIIH. ajaM UHTEpHET MaiianaHraH.

KazDATA INSIDER - canpapnarel KazakcTaH HapbIFBIHIAFBI
arbIMJIaFbl Kardail Typajbl OJOTBIHBIH akmapatbl OoibiHIIa, 2019 >KbUTIBIH
KbIpKYHek aiibinaarel Kasakcranmarel e€H Ken MaiJallaHbUIFaH dJIeyMETTIK
xKenmmepaiH — immiHnme,  Oipimi  opeiHABl  «Bxowrtakte»  (MHTepHer
TYTHIHYIIBIIAPABIH 25,67%), exiHmi opbiHabl «Pinteresty (26,23%), yuriHmm
opeiabel  — «Facebook» (17,95%), teptinmi opeiHABI - «YouTube»
(15,28%),06ecinm opeiaabl «Instagramy (6,33%), anTeIHIIBI OpbIHABI « Twitter»
(6%) omeyMmeTTiK Kelici WelleHTeH. EH aTakThl jKOHE KON KOJJIaHBUIATBIH
caiiTrap Allekc CepBUCIHIH capanTaMalbIK JAepekTepine colikec Kazakcranaarsl
tor-10-gpikka:  «Google.com», «YouTube.com», «Vk.com», «Mail.ruy,
«Kundelik.kz», «Google.kz», «Wikipedia.org», «Yandex.kz», «Smk.edu.kz»,
«Ok.ru» kipeni [8].

Kahannany nmoyipiHzeri akmapaTThIK-KOMMYHHUKAIMSUIBIK JKEJiIepIiH
Te3  KapKbIHMEH  JaMybl  aTa-aHa  MeH  Oajamap  apachlHIarbl
TYCIHICTICYIITUTIKTEPTe albIll KeIin oThIp. JKanmoHABIK FalbIMAApIbIH 3epTTEyi
OolibIHIIA, Ta/PKETTEp, Oananap MeH aTta-aHaJlap/IbIH apachIHAAFbl OaIaHBICTHI
y3in ki0epyi MyYMKiH.

Bi3aiH KoFaMbIMBI3 OTIEN Ke3eHIepai OachlHaH Kemiipynae. Koram
JaMYBIHBIH OTIIEJ Ke3eHACPIHAeTI Kypaesi jkKaFaaiFa >kacectipiMaep ayiiap
Oo0pl. OUTKEHI ONapIbIH AYHHEHI TaHy JKyieci KalbnTacy Ke3eHiH e 00aapt
YKOHE KaJIBIIITACKIN YJIrepMereH KYHIBUIBIKTAp Kyieci MiHe3-KYJIbIKKa KaXeTTi
Oarmap Oepe anMaii/Ib.
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KazakcranHBIH JaMy KapKbIHBI JKbUI CaHAI €KITIHJI CEPITiH aJbIll Kele
JKATKAaHBI ©3 eJIIMI3/le FaHa eMeC, dJIEMIIK JIEHTeiIe /e allbIK alThUIBIN OTHIP.
OKymslmapAplH apachblHAa IMIMIOIK TEeH IIbUIBIM IIeryre oyec, ecipTki
KOJIIaHyIIbUIap Katapbl Ja ecyae. KpUIMBICTBIH €H ayblp TypiepiHe GapaThiH
xKacrap KeOeHim oThIp.

KomeneTtke TtonmaraHaapAblH KbUIMBICTBUIBIFBI KAJIbl KbUIMBICTBIH
JaMYBIHBIH HETI3T1 KaifHap Ke31 00k TaObLIa Ikl )KoHe 00BN TabbuTa Oepeni
ne. COHIIBIKTaH KOMEJIETKE TOJIMaraHap/IblH KbUIMBICHIH MEAaror, MCUXoJor,
3aHrep, QNICyMETTaHYIIIbI, Jdpirepiaep >kKoHe T.0. TYPFBICBIHAH 3EpPTTENyi OTe
MaHbI3/Ibl.

Kaszakcran Pecnybnukacel bac mnpoxyparypaceiHblH —~ KyKBIKTBIK
CTATUCTUKA >KOHE apHAMbl €CENKe ally KOHIHJAET! KOMHUTETIHIH MAJIIMETIHE
colikec, KOMENETKE TOJIMaFraHaapAblH KbUIMBICTBIK KYKBIK OY3yIIBUIBIKTaPBIHBIH
JIeHrell KblI caliblH ToMeHAen keaemai. Meicansl, 2011 xbeiael — 8896, 2012
KbUTbI — 8855, 2013 xbutbl — 8966, 2014 xbuisl — 7360, 2015 xbuier — 3820,
2016 xbutaeiy 10 aifpiaga - 2344 KbUIMBICTHIK KYKBIK OY3YIIBUIBIK TipKEJITEH.
Bipak KBUIMBICTBIK KYKBIK OY3yIIBUIBIKTBIH CaHbl a3aiiFaHBIMEH, aca aybIp
KBIJIMBIC JKacaraHIap.IbIH YJIeC caJMarbl ocin keneai. Mpicassl, 2011 xKbuibl —
10,1%; 2012 xbiasl — 9,2%; 2013 kbl — 10,5%; 2014 xeuier — 10,6%; 2015
*KbuUTbl — 20,2%; 2016 xbuibt 10 aiter — 12,0% kypaiab.

Kaszipri yakpITTa oieM/1eri KbUIMBIC JeHTeiiHIH TOMEHICYIH TYCIHAIpyTe
THIpBICATHIH OipHelne runore3anap 6ap. [Ipodeccop SA.U. I'mnuHckuiiaig mikipi
OOMBIHINIA, TIPKENTeH KBUIMBICTAPIBIH KOI OOJIriH «Kelle KbLIMBICTaphD»
Kypaiael. «Kele KbUIMBICTAPBIHBIH» HETI3r CyOBEKTUIepIH KacecmipiMaep
MEH jKacTap Kypaiab», ajx oJlap COHFBl OH JKBUIJIBIKTAa BUPTYaIJbl OJIEM
WHTEpHETKE «Kelmm» keTTi. Onap oHJa Ke3aece i, FallbIK 001a/Ibl, J0CTacabl,
KEK KOpei, ajIali/Ibl, OJITIPE/Ii, aJasKThIK OpEKEeTTep )Kacau Il skoHe T.0.» [9].
bi3  ranmpIMHBIH  Ke3KapaChIMEH  TOJNBIKTall ~ KOCBUIAMBI3,  ©WTKEHI
KacecmipiMAEpAIH KYKBIK Oy3yIIbUIBIKTApbl BUPTYalAbl ©MIpre aybIChIIl,
MICUXOJOTHsUIapel  TOJNBIK e3repe OactaraH. [.C. MayneHOBTIH Ke3Kapachl
OOWBIHINIA, «KOMEJIETKE TOJIMAaraHJap >KacaliFaH KbIIMBICTAPJBIH TOMEHICYIH
Kazakcranmarel KYKbIK KOpFay opraHjaapaa OOJBIN KaTKaH COT-KYKBIKTHIK
pedOpMachIiHBIH ~MaHBI3BI JKOK IPOILECTEPIMEH JKOHE  KBIIMBICTAP.IBIH
JATEHTTITIHEH KOpeMi3y -, en aiTkaH 6osateiH [10, c. 47].

KomeneTke TonmaraHIapIbIH KBUIMBICTBIK KYKBIK OY3yIIBUTBIFBIHBIH
JEHT'eHiHIH TOMEH/Iey1HE Ka31pTi Ke3/1eTi KoMeJIeTKe TOJIMaFaH1ap/IbIH CAHbIHBIH
a37IBIFBI J1a acep eTelll. OUTKeH1 0TKeH FachIpaAbIH 90-11bI KBUTAAPABIH COHBIHIIA
JTYHHETe KeJITeHEP/IiH CaHbl Ka3ipri Ke3/erijaeH Oipiama ToMeH OOJFaH.

AnaM3ar eMipiHe aKmapaTTBIK TEXHOJOTHSJIApAbl KEeH KelleMje
naijanany OHBIH eMipiHe >KaFbIMIbl JKOHE KaFbIMCBI3 ocep erynae. MHTepHeT
XKeJiciHeri KuoepAeBUaHTThl MiHE3-KYJIBIKTHIH Te3 KapKbIHMEH JaMy Maceleci
OCBI Ke3/eri ©3eKTi O0ip MocenepAiH OipiHe aifHaNBIT OTHIp. MHTEpPHETTI y3aK
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yakpIT OOWBI MaiianaHy HOTIDKECIHIEC OHBIH aJaMFa JereH Kepi ocepi maiina
Oona OacTaiijpl, SIFHM KBI3BIFYIIBUIBIK OPTAachl TapbUIaJbl JKOHE OMIp
IIBIH/BIFBIHAH KAIIBIT, BUPTYAJBI QJIEMTE aybICaIbl, TOYEIIUTIK KAIBIITACA b,

OJleyMeTTaHyIIbIIAp/IbIH ~ 3€pTT€y  KOPBITBIHIBICHI  OOMBIHIIA,
Kazakcrangarsl HHTEPHET TYTHIHYIIBUIAPABIH HETI3r1 OeiriH »xacecmipiMaep
Kypaiael. JKacecmipiMuep HWHTEpPHETTI HEri3ri OUIIM ally MEH JKEKe
KOMMYHUKaIMs Kypaibl perinae KaObuimaiiael. M.Prensky mikipi OoiibiHIma,
1980-mi xpuTHApHl TYBUIFAH Oanajapibl «caHAbl aOOpUTEHIEP» pETiHAe
KapacThIpaibl, SFHU OJIap CaHABIK TEXHOJIOTHSJIAPMEH KaTap JaMblbl )KOHE 03
eMipJIepiH KOMIBIOTEPIIK OMBIHAAPCHI3, AIEKTPOHIbI MOIITACHI3, UHTEPHETCI3,
YSUTBI TeNe()OHCHI3 eNeCTeTe aMai Ibl.

Anmatel ckoHe IlIbIMKEHT KanaiapbeiHaa 013 JKYPri3reH oJIeyMeTTiK
cayaJHamara KaTBhICKaH PECIOHACHTTEPAIH AaTa-aHAJIAPBIHBIH OJCYMETTIK
KENIep/il maiilanaHTbIHBl Typajbl )kayanTapbl Obuaiia 6eminai: 45% - ara-
aHaChIHBIH ekeyine, 30% - ara-aHacwhIHBIH Oipeyi maknananca, 25% - Mynaem
OJICYMETTIK JKeJiHl maimananOaiasl. byman ata-aHamapaeiH  25%-HBIH
QJIEYMETTIK KeJli Typasibl eIIKaHal TYCIHIHIH OOIMaNTBIHIABIFBIH )KOHE OHBIH
3USHBI TYPaJIbl TYCIHIKTEPiHIH )KOK €KeHIITH OailKaiiMBbI3.

Ocwr kesre peiin KazakcraHasl MyHIailk Mocene KaMTBhIFAH JKOK
OonaThiH. bipak Kazipri ke3jeri KEHETTEH allbUIFaH MHTEPHET MYMKIHAIKTEp1
KacTap/blH Ker OeuiriH KaMTein yiarepai. bip skarblHaH BUPTyanabl KapbIM-
KaTbIHAC Jkacay, Xxabap aJMacy/blH >KaHa Te3 KapKbIHAbl Oaraapiamanap.ibiH
KOHE MHTEPHETTET] TYTHIHYIIbUIAP apachIHAAFbI )KaCOCHipiM/ep CaHBIHBIH OCY1,
€KIHIII KaFbIHAH OFaH KAPChl KbIMBICTBUIBIKTBHIH aJIJIbIH ally OOMBIHIIIA KEeIIEH 11
mapaniapasH 00JIMAayhl KACTap/IbIH apaChIHIAFbl JEBUAHTTH MiHE3-KYJIBIKTHIH
©CYIHE aJIbIT KEeJIi.

bi3 OineTiH KemKke TaHbIMAll XUMUSUIBIK TOYCIUTIKKE (aJIKOTOIU3M,
HAIIaKOPJBIK, TOKCHKOMAHMsS, TEMEKi IIery) CeKCyalabl, KOMIBIOTEPIIiK,
WHTEPHET-TOYENIUTIK, KymMap oiblHAapra (raMOiuHT) Oepimy, TaMak imryaiH
a/UTMKTUBTI MiHE3-KYJIKBI )KOHE T.0. KOCBUI/IBI.

A.E. BolickyHCKHUIIIH K©3Kapachkl OOWBIHIIA, aJINKINSHBIH XHMHUSIIBIK
eMec TypJiepl JKacecmipiMIEpiH apachblHia OaKpUIayJaH IIBIFBIT Oapajbl.
KoMmnbroTepmik-ToyenaiaziKk,  MHTEPHET-TOYENAUIIK,  TeMOJUHT  CHSKTHI
TYCiHIKTEp O13/1iH KYHIETIKTI eMipiMi3iH Oip Oemirine aiiHamas [11].

Kaszipri yakbITTa FBUTBIMFA «KUOCPCBUAHTTHUIBIK» JCTEH TEPMHH CHJIL.
Humphrey ke3kapacel  OoWibIHIIIA, HWHTEPHETCI3, YSUIBI  Tele(OHCHI3,
cmaptdoHCch3 koHe Oacka nma IT KypbUTFBLIApCHI3 OMIpPII €1eCTeTy KHBIH.
Conbig 0ip opekeTi Oy1 — KHMOEPKBIIMBICTBIIBIK YKOHE KHOEPICBHUAHTTHIIBIK
[12].

Ocpl  yakpITTa UWHTEPHET-TOYENAUIIK HeMece HWHTEepHEeT-a KNS
(Internet addiction) ¢peHOMEHI (CHHAPOMBI, aypybl) KEHIHEH 3ePTTEIIyTe JKOHE
TaJNKblIaHyFa yIibIpaibl. UHTEpHET-ToOyenAUTIKKe « MHTEPHETT] Maijananyaarsl
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XUMUSJIBIK €MeC TOYeNIUlik» jaereH aHblkTama Oepinai (Griffits, 1996).
AnaMaapaplH «HAFbI3» OMipJieH 0ac TapThIl, BUPTyalabl eMipae KyHiHe 18
caraTKa JIeliH eMip Cypyl HOTHXKECIHJE OJapAa WHTEPHET-TOYEIIUIIK KOpiHic
Oepe OacTalbl.

Kum6epnu SIHT HHTEpHET-TOYENILTIKTIH 4 OENTiCiH aTam KepceTei:

- e-mail-mp1 Tekcepe Oepy i OiIal Kypy;

- KeJIeCl MHTEPHETKE KOChUTY YaKbIThIH TaFaTChI3/IaHA TOCY;

TypaJjbl HIaFbIMIaHYbl;

- OHBI KOpIIIaFaH aJlaMJapblH WHTEPHETKE MIaMaJiaH ThIC apTHIK aKiia
KYMCaUTBHIHBI TYpaJibl IIAFBIMIAHYBI.

Erep Oacka mocTypii TOYENAUTIKTIH TYPJEPIHIH KaJblITacybl YIIiH
OipHeIIe >KpULIap KaXeT 0oJica, ajl HMHTEPHET-TOYCNIUIIK YIIIH KaJbIITacy
yakbpITBl KbULIaM kypeni. KJSIHrTiH MomimeTTepiHe cyiieHeTiH Oolicak,
WHTEPHET-TOYEAUTIKKE YIIbIparanaapabiy 25% - HMHTEPHETIICH >KYMBICTHI
OacTtaraHHAH KEHiH KapPThI )KBUIIBIKTA, 58% - €KIHIII )KapThI )KBUIIBIKTA, al 1 7%
- O1p *KBbUI YaKbIT O©TKCHHEH KeHiH Toyeni 6onraH [13].

Bi3aiy xacecmipiMaep MeH jKacTaplblH OMipiHIe UHTEPHETTIH aJlaThIH
OpBIHBI TYypaJlbl JKYPTi3TeH 3epTTeyJIepAiH HOTHXKECiHe colikec, Oamamap MeH
xKacecripimaep e3lepiHiH 00C YakbIThl 0Oojla Kajca, MHTEPHETTE OTHIpyFa
THIPBICATHIHBI aHBIKTAABI. CayanmHamara xayar 6eprennepai 36% - kyHine 3-
4 carar «oHJAHIAY, NIEYMETTIK Xenisepae oTeipaTeinbiH; 40% - kyHiHe 1-2
carart; ai 15% - 5-6 carat )xyMcalThIHBIH; 6% - MYMKIHAIK 00sca ToyiK OOMBI
OTBHIpyFa 0ap eKeHiH JKachlpMaraH.

XKacecmipiMaep MeH jkacTaplblH KYKBIKTBIK MOJCHHMETIH aHBIKTayFfa
apHaJIFaH CYpaKThIH HOTHXKeci OOMBIHIIA, pecoHAeHTTepAIH 60%-bIHBIH XaKep
Oonrputapsl KeneTiHi, 40%-bl OONFBICHI KeIMEWTiHI Oenriii Oonasl. Xakep
OONFBUTApBl KENETIHAEPIH Kom Oefiri yigap, Oipak eckepe KETeTiH KauT
Kb3MapaelH ImamameH 50%  xakep OosFackl  Kenmeai  ekeH.  bi3miH
KO3KapachIMbI3IIa, KacecHipiMIep MEH jKacTapra XaKepIiKTiH KOMITBIOTEPIIK
KbUIMBICTapFa JKaTaThIHBIH CaHaJapblHA CIHIPIN, OJapJblH  KYKBIKTHIK
MOJICHHUETIH KOFapbUIATyBIMBI3 KaXeT.

byn 3eprreyneH OalKaMTBHIHBIMBI3, Oanamap MEH Kacecmipimiaep
©3/IepiHiH 00C yaKbITTapbIH OipHEIIe caFaT MHTEPHETTEr1 QJIEYMETTIK JKeJiiep e
oTKi3emi. SIFHu, Oamanap MEH KacecHipiMIep BUPTyalJIbl KapbIM-KaTbIHACTAH
IIBIH eMipAeri KapbIM-KaTBIHACTHI aJIMacThipa alMalTHIHBIH Oine Typa, 6oc
yaKbITTApPBIHBIH OapJIbIK OOJITiHAE QJEYMETTIK KelIepae OThIpajbl. bimim
’KOHE FBIJIBIM MUHUCTPIIITiHIH Oananap KYKbIFbIH KOpFay OONBIHIIIA KOMUTETIHIH
MOJIIMETIHE  cal, Ka3aKCTaHAbIK OKymbuIapasiH 80%  KOMITBIOTEPIIIK
TOyeNIUTIKKE yiIbIparaH [ 14].

Bapnbireimbizra Oenrisi OosiFanai 4-5 sxactan 6acTar )koHE 0J1aH YIKECH
KACTaFblIap KOMITBIOTEPIIK OWBIHAAPABI OWHAFaHIbl yHaTanabl. banaHbiH
OipHemie carattap OOWBI SKpaHHAH aXbIpail ajdMaill OTHIPYBIHBIH CajapblHAH
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BUPTYyaJIZIbl eMiplie «eMip cypy» Maceineci TybiHnan oTelp. COHBIMEH Karap,
OaJlaHBIH JTYPHIC KETUTyi1HEe, TICUXUKAJIBIK KOHE OJICYMETTIK JaMybIHA KaXeTTl
aJlaMJIapMeH Coilyiecy NaFabIChl IEKTENeT.

Faneimpapneiy  nmonennmeyl  OOWBIHIIA, KOMIBIOTEPIIIK  OWBIHIAPIBI
IIEKTeH THIC OifHAay OallaHbIH JOyphIC JaMyblHa dCep ETETIH CTPECcCTiH
KUHaTyblHa  anbil  Kenedi. LlIbIHABIFBIHA — KeJICeK, JKacecHipimiaepie
arpecCUsUIBIK peakiusiap Te3 KepiHic Oepeni, Oipak olap OHBIH epTe OalabIK
marbIHa Kajbinracaabl. COHIBIKTaH OacTaysbllll CHIHBITHIH OKYIIBUIAPBI KHHO,
OcitHeprbMIEpIETI, KOMIBIOTEPJErl acolUalabl «OaThIpiapra» eINiKTell,
coJlapJIblH Tepic KbUIBIKTApbhIH KalTanayFa ThIpbicanbl. bamamap acoruansl
«baTeIpapra» emiKTel KaHa Koimail, KeiOip IIbIH eMipJeri jKaFaaiia OHbIH
peJIiHe eHill KeTeai. 30PJIbIK-30MOBUIBIK OPEKETTEP Il IKpaHHAH KOIT MOJIIIep e
KepreH Oajla CEe3IMTaJIbIFBIH JKOFANTHIN, KaTan OOJbII KeTyl MYMKiH. by
«OUBIHJIAP» KapChUIACHIHBI3ABI 191 Kallail Ke3eyre OOJaThIHIBIFbIH, OapIibIK
KapyJapAblH TYpJEpIMEH KayJbl >Ep KACTaHIBIPYAbIH, HAKTBICHI ajJaM
OJITIpYAiH OapJbIK TYpiHE YHpEeTe anabl.

Eypoma men AKIll-ta wuHTepHeT canacel Oi37iH MeEMIICKETIICH
CaJIBICTBIPFaHa epTepeKkTe naiaa 6omapl. On MeMIIeKeTTepAe KOMIbIOTEPIIiK
OWBIHAAPABIH TAPAITYBIH AYPHIC KaJarajaMaybIHBIH CalapblHAH KaWFBLIbI
OKuFaynap keoeiin kerti. Mbicaibl, BunHeH1eH MekTeO1HIH 17 j)Kacap OKyIIbICHI
MEKTeTKe Keirm, 15 OKyIIbl MeH MYFamiMJli aThiln TactaraH [15], 16 xactarsl
KacecCIipiM aTa-aHACBIHBIH KOMIIBIOTEPre OThIpyFa THIMBIM CajiFaHbIHA
0aliJTaHBICThI aTa-aHACBIH JKOHE 12 »Kacap KapbIHIAChIH aThill ejripreH [16],
MockBamarbl No263 MEKTENTiH OKYIIBICH Teorpadus OHIHIH OKBITYIIBICHI MEH
MOJIMIIMSL KBI3BMETKEPIH aThill Tactarad [17], anm XpomTaymblK OKYIIbLIAP
KOMITBIOTEPJTIK OWBIHIAPJBIH Tepic ocepiHe OaiIaHbICTBI TaKCHUCT-OWEI Tl
COKKBIFa JKbIKKaHAapbiH MoiibiHIaraH [ 18] 1.6. OnbIH ycTiHe Oy Macene 6i3ni
ne aitHanpin etneimi. Cebebi xanFbl3 — Oi3/11H OTaHIACTAPBIMBI3IBIH 0achIM
Oeuiri PyHeTTe OThIpFaHbI Tarkl ©TipiK emMec. FanaMTopaan Kei jkaTKaH Kayimn
Ka3ak MeH OpbICKa FaHa eMec, OYKLJ FajJjamMFa OopTakK OOJIBI KaJlabl.

bizgig  mikipiMmizmie, Meaua  30MOBUIBIK ~ OanmaHBIH  JlaMyblHA
TICUXOJIOTHSUIBIK ayBITKYIIBUIBIKTAP KATBIITACTBIPA/IbI )KOHE KYKBIKTHIK HEMece
pyXaHU CaHACHIHBIH Ae(POPMAIUSICHIHA AJIBIT KEJIEII.

CoHfFbl XKBULTAPBI OI37IH enmiMi3fe Je¢ KOMEJIeTKe ToJMaraHIap IbIH
TaparnblHaH aca KaThIT€3IIKIIEH KaCaIaThIH KbUIMBICTBIK KYKBIK OY3yIIBUTBIKTAP
keOetiin Typ. Meicansl, [llapnapa kamaceiHga 9 CBHIHBIT OKYIIBICH 10 CBHIHBIT
OKYIIBICHIHA TBIIIAK CAJIBIII, K01pIIeHYIII KBIJIMBIC OPHBIH/A K63 XyMFaH [19].

ANaMHBIH ~ arpeccusulblKk ~ TaburaThlH  3epTTereH  J.DpoMMHBIH
KYMBICTapbIHA KOPBITBIHJIBI JKACAWTHIH 00JICaK, TYJIFAHBIH KaJIBINTACYbIHA
KaCceCIIPIMAIK Ke3eHHIH allaThlH OpPbIHBI epekie. Jlonm ochl Ke3eH1e WHIANBU
arpeccuBTi OpeKeT TypJepiH epekiie Typae KaObuimaiinel. JKanmmsl anranna
30pJBIK-30MOBIIBIKTRIH Oip TYpiH OachlHaH KenIlipreH Oaianap oJeyMeTTeHY e
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KUBIHIIBUTBIKTapFa Tam Oonaapl. FO.M. AHTOHSHHBIH Ke3Kapachl OOMBIHINA,
ollapfa KaTalJblK, arpeccus, 0Oacka aJamaapIblH Ce3IMJEpIH Chliljlamay,
e3/1epiH ycrail anmay Kanbimracanst [20, c. 40].

baiikacanpizmap  JkacecmipiMaep  MOHHTOpAAaH  OachklH  anmait
TPAHCIIOPTTA XKYpeli, cabak Kapaiapl, My3bIKa THIHIANIbI, CHIHBIIITACTAPBIMEH
JKOHE JKOJIACTAPBIMEH OHTIMEIece li, KeIIKEe HHTEPHETTCH a)KbIpaMail TOCEKKE
xatanbl. Kazipri kes3nmin Oanmamaper, M. Jluaactpom men I1. Ceitbonnrsia
MiKipiHIIEe, «KOMIBIOTEp MOHHTOPHI MEH THIIIKAH/ABI KOJIBIHA YCTall TyFaH
OipiHII yprakTap »oHe oJiap YIIiH Oacka oleMre CHETIH Tepe3e pelliH
aTKapaabl. bysl Ke3eHHIH ypriakTapbl OHJIAH/IA J]a )KOHE aBTOHOMJIBI PEXKHM/IE
1ie e31IepiH KaKchl cesineni» [21, ¢. 12].

3epTTeynIiepiH MaibIMIaybIHINIA, €Tep JKACOCHIPIMICP OICYMETTIK
Kelizie e3/IepiH TabyFa ThIPBICCA, EPECEK agamaap O37CepiH op TYPJIi KbI3METTE
(IBIFapMaIIbUTBIK, KaWBIPBIMIBUIBIK HEMECE KOMMEPIUSUIBIK) JKOHE KapbhIM-
KaThIHAC JKacay MYMKIHIIKTepiH i3aeimi [22, ¢. 42].

byrinri kyHi HMHTEpHET aKmapaTThl alyJblH KalHap Ke31 peTiHIe
Tenenuaap MeH ~Oacmace3  KypaJJIapblHBIH — aljblHA  INBIFBIT  KETTi.
MynbTHMEIHUSITBIK TEXHOIOTHSIAp MEH MHTEPHETTIH TAHBIMAJIIBIFBIHBIH OCYiHE
TOMEHJIET1/Iel cebenTep acep eTTi:

- OapiBIK aKmapaTTap.IbIH KOJI KETIMILIIT;

- )KaHAJIBIFBI;

- penakcanysUIbIK MYMKIHIKTIH KOIITIr1,

- BUPTYAJIIBIK ITBIHIBIKTHIH IIIBIH OMIP/IiH KaFJalbIHA KAKBIH]IBIFBI.

OJIeyMETTIK JKeJiJepre TipKely Ke3iHJe MaiaagaHymbuiap e3aepi
Typallbl ©Te€ aIlbIK TYPAETi *oHE >XKAaObIK TYpAETi akKmaparTapibl €HTi3eni.
OJIeyMETTIK JKeJifie e3/epl Typalibl allblK aKmaparTapbl €HTi3yIiH Tepic
KAKTapBIHBIH OOJIATHIHBIH aiiTa KETKEeH >KOoH. OUTKEH1 ©3/1epi TypaThlH YiIiH
HeMece TMoTepAiH (oTocypeTTepiH (erep Npoduibae TYPFBUIBIKTHI JKepi
KOpCeTUIce) KhUIMBICKEpJIEp YPIBIK HeMece TOHAy MaKCaThIHJA TailalaHybl
MYMKiH.

2009 xbutel MacapukoBa yauBepcurteTiHiH (Uexwus) raasiMaapsl JIykac
bimaka xone JlaBun Camxen skacecmipiMAep/iH IIBIH eMipi MEH BHUPTYaJIbl
eMipiHiH OaiimaHbichiH 3epTTereH. On ymiH famsiMaap 13 men 17 xac
apaJIBIFBIHJIAFBI YKACOCTIPIMACP/IEH cayallHaMa anFaH. ToxipuOe HOTHXKECIHIe
KaceCHipiMAEPAIH ONEyMETTIK IKeliepae e37epl  Typaibl  [IBIHANBI
aKmapaTTapblH YCHIHATBIHBIH aHbIKTaraH: 50 % - e3;epiHIH JKeke
dotocyperrepiH, 54 % - e3mepi Typaibl KeKe MATIMETTEP/i *KachlH, €CIMiH,
TYPFBUIBIKTHI XKePiH; ann 69 %- e31HiH 3JIEKTPOH/IbI MOIITACHIH, TeIe()OH HOMIPIH
KepceTkeH [23].

Kypriziniren 3epTTeyNepIiH KOPBITBIH/IBICHI OolipIHITIA
KacecHipiMAEPAIH 9JCYMETTIK >KeIUIepleri e3apa KapbIM-KaTbIHAC KYpPajibl
peTiHae «oHTiMenecy» Oousbi TaOblmaAbl. OKyMIbUIApABIH KO3KapacTapbl
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OoWbIHIIA, KOJaacTapeiMeH oHrimenecy (32,6 %), xaHa TaHbICTHIK (28,6 %),
(dhopyMaapaa KeI3bIFyIIBUIBIKTAPhl OOWBIHIIIA SHTIMEJIECY HET13T1 poil aTKapasbl.
ConbIMeH KaTap, cayamHamara skayan Oeprenaepain 60 % Oacka anamaapMeH
Te3 OailmaHbic opHaty, 45,7 % OWBIH OWHAWIbBI, My3bIKa TBHIHJAWIbI, KHUHO
KOPETiHIH alTKaH.

P.C. HemoBTHIH miKipiHIlIE, «OHTIMENECYy €H aJJIbIMEH TYJIFaHbIH
KaJIBIITacyblHA 9CEp €Telli, COFaH CoMKec ONl TOpOMEeMEH, aJaMHBIH aJaMMeH
KapbIM-KaThIHACBIMEH OaillaHBICTHI. [ICHXOIOTHSIIBIK JyphIC TOpOUE JAeTeHIMi3
TYJIFa PETiHAC KAJIbINTacyFa OarbITTANIFaH, FRUIBIMUA HETI3JICNITeH aJlaMIap IbIH
oHrimernecyi» [24, c. 396].

e eMipae amaMiap apachblHIAFhl KOMMYHHUKAIUS BEpOAIIbI JKOHE
OciiBepOasb/ll Kypajaap apKbLIbl JKy3ere acajbl. OHTIMENeCYIiH BepOaibl
KypajjapblHa aJlaMHBIH ceilsieyi (aybI3lia KoHe ka3z0aia) skataabl. ATaMHBIH
KO3FaJIbIChI, MUMHKACHI, KUMBUIIAPbl, HHTOHAIMACHI, TYPFaH TYPBICHI, TillTi
Ke3/leCy YLIIH KHill KeJreH KhiMi — OapiblFbl OeliBepOayiapl CUrHalgapra
xatanel. CelTinm onap OelBepOanmbl Kypajigap apKbUIbl Oip-OipiHE KapbIM-
KaThIHACKIH, Oip-0ipiHe JereH ce3iMaepin Ouiaipe anasipl.

ANl eHIl BUPTyaJAbl OHTIMENIECyre TOKTala KETEHiK. OJIEYyMETTIK
KeINIeperi BUPTyalibl QHTiMenecy KesiHne (ckailm Hemece OeiHEKOHbIpay
KOMETIMEH COMJIECY/ I ecenTeMereH/ie), 013 OHriMeNeCyIIiHIH TYPiH KOpMErMi3,
OHBIH Ceilyiecy/ieri MHTOHAIMACKHIH, YHIH €CTH anMaiimMbl3. MyHaai xaraaiiga
TeK ka30a TEKCTKe FaHa cyieHe anmamb3. JKemizeri BUPTyaabl OHTIMeENecy
Ke3iHae xar-xabap apKbuIbl ceilecim, Oip-OipiMi3ni Tek QOTOMaH FaHA
KepeMi3jie, KOMMYHHKAITUSHBIH OeBepOa bl TYPl MYJIIEM OOIMaIbI.

OHriMesnecy MOJSHHETIH KalbINTACThIpyAa OTOACBUIBIK TOpOMEHIH
anatelH OpBIHBI 30p. OTtOachkiHIa OanaHBIH KINIKEHTA Ke3iHeH OacTam
MOJICHUETIHIH Heri3l KalaHaabl, KOFamJarbl OMIpIiH epexenepi MeH
aZlaMTepIIiIiK HOpMajapblH YHpeHy OacTaiazbl, Kayilci3dik epexeaepiMeH
TaHBICY KYpE/i.

Ketine oneyMeTTiK JKeijepe KoM OThIPaThIH OKYIIbUIAPFA BUPTYAJIIbI
OHriMesiecy IIBIH OMipiHJETi TYIFAIBIK KapbIM-KaThIHACTApbIHA dCep eTelli.
Mpeicanbl, oNeyMETTIK JKeNIJiepAeri Kemnm KalTamaHa OepeTiH ceilnemaep
(ppazanap) keiibip xacecmipiMaepIiH 6MipiiK YCTaHBIMAAPbIHA afHAIIFaH.

bip kaparanna OapibIFbIMBI3Fa BUPTYaJbl OHTIMENECYIH eIIKaHaan
KayinTUIiT )K0K CUSKThL. OHIa KIMMEH Coiiecy/ i TaHaayFa 001a b, )KaFbIMChI3
TaKBIPBINITAPAAH KETill Kajdyra OoNlajabl, al Kayill TOHIeH >Karnaiija OHbI
Ti3IMHEH emIipim Tactayra Oonanbl. bamamap BHpTyanasl oHriMenecyi OibIH
perinae KaOburaiael. COWTINl KOeNTereH >Karjaaiiapja jkaHa TaHBICTap.IbI
oitmaHOacTaH ©3iHIH JOCTapbhlHA KOCHIN ayanel. Kem karmaiga eH albIMeH
JOCTapbl MEH CHIHBINTACTAPBIH KOCAJbl, OJIaH KEWiH JTOCTApbIHBIH JOCTaphl,
OJIaH 9pi TaHBIC eMeC alaMaap/a Kochlia OacTai IbI.
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«IllexapacbI3» OHIIMENECYIliH COHBI JKacecmipiMAepi IKemijeri
ajasKTap MEH KbUIMBICKEPJICPIiH KYPFaH KaKIaHIapblHA TYCIPEIi.

banamap MeH »xacecmipiMIepAiH MCHUXUKAaChlHA TepiC acep eTeTiH
WHTEPHETTET1 KbUIMBICKEPJIEPIHIH MBIHAIal d/1icTepi O0TyBl MYMKIH:

- ©31HIH aJaFbl MAKCATTapBIH XKY3€re achlpy VIIiH (CEKCYasIblK KaHAFaTTaHy,
Oacka J1a 30pJIbIK XKacay) OajaHbIH CEHIMIHE KIpy;

- Oamamapra CEKCyalJbIK 30pJBIK KOpceTy cyperrepi Oap, Oamanap
nopHorpadusCchl HEMece MaTepualJapblH KOJIJAHy, TapaTy, SFHU OallaHbIH
JICHCAYJIBIFbIHA JIEHE HEMECE MICUXOJIOTHSUIBIK 3USHIIBI 9CEp €Ty .

Erep epecek amam e3iHIH ©MIpJIK ToKIpuOECiHE CYHEHE OTBIPHII,
MYH/Iali KaFbIMCBI3 KYOBUIBICKA TOTel Oepe anartblH Oojca, Oamamap YIIiH
OCHIHJAil KWBIH JXKaFJaiaH XOJ Tayblll IIBIFYy KUBbIHFAa coranbl. MHTEpHeT-
KBUIMBICTBIIBIK TIEH WHTCPHET-AIASKTHIK Oananap MeH jKacecmipimaepi
KBUIMBICTBIK QJIEMMEH OaiyaHbICTBIPybl MYMKiH. COHIBIKTaH J1a ©T¢ KaTThl
AIIBIKTHIK TEH CEHIMAUIIK pyXaHH KOHE MaTepUaNIbIK KOFANTyJIapFa OKelin
KaHa KoiiMal, OalaHbIH eMipl MEH JICHCAyJIbIFbIHA Kayill TOHIIPY1 MYMKIH.

Buptyanasl oHriMmenecy Ke3iHae KbUIMBICKEPMEH HEMece ajasKIeH
OailTaHpICKa TYCY MYMKIHJIIT KOFapblIaipl. OWTKEeHI Oajanap IIbIH MOHIH/E
KiIMMeH ceilnecin  oTbIpraHbiH  Oinmeiai. Kemreren — karmaiinapnaa
KBIJIMBICKEpJIEp KaJFaH akKyaHT-(eikrep (arburm. fake — ykcareinm kacay,
xanmraH) Kypazael. TinTi keiOip anaskTap WHTEPHET KOJJAHYIIBIHBIH IKEKe
MOJIIMETTEpIHEe KOJI KETKi3y YVIIiH BeO-Mapakmanap HeMmece OipHere
aKKayHTTap amajabl Ja, OHBl TPOJUIMHT HeMece KHOepKylnamay YIIiH
naiiajaHaabl.

Kasipri ke3ne keiibip »acecmnipiMaep BUPTYaIbl KEHICTIKTE KE3/I€CETIH
30pJIBIK-30MOBLIBIKTAp Typasibl Oite Oepmeiimi. 30piabIK-30MOBIIBIK JACTCHIMI3
a/IaMHBIH BIPKbIHA KApChI KACaKaHa JIeHe HeMece ICHXUKANIBIK 9PEKEeTTED JKacay.
KomenerTik jkacka ToJMaraH Oajajiap MEH jacecmipiMaepre Kapchl IeHE,
TICUXOJIOTUSUIBIK, CEKCYaIIBIK 30PIIBIK-30MOBLIBIK KacaTybl MYMKIH.
AKIaparThlK TEXHOJOTHSUIAP/BIH JaMyblHa OalJIaHBICTBI FHUIBIMIA MEana
30pJIBIK-30MOBUTBIK ~ Typajibl IMiKipTajgacrap kaimracylga. Meaua 30pIIbIK-
30MOBUIBIK — MeIuapecypcTapiabl (Teleauaap, BHIIC0, UHTEPHET KOoHE T.0.)
naiganaHyMeH OailJIaHBICTBI 30PJBIK-30MOBIIBIK. Meua 30pJIbIK-30MOBLITBIK
Typalibl TeleIuaap MEH KOMIIBIOTEp 3KpaHAapbhlHAH aJaMHBIH epiK-KirepiHe
KapChl OPEKETTEeP/Ii KOPCETKEH Ke3je aiTyra Oomansl. MyHIalk KyOBUIBICTICH
Oananmap OHJIAWH-OWBIHAAPABI OWHAFaHIA, OJNEYMETTIK JKEIUIepIeH BHUICO
HeMece KHHO KOPTeH Ke3/1e Ke3/eCill JKaTaIbl.

Kenteren 3epTreymiiiiep OKyIIbUIapblH MeIra 30PIbIK-30MOBUIBIKIICH
MBIHA1all KaFaaiiapia Kemn Ke3/1ecyi MyMKiH JieT ecenTeii:

- erep OKYIIbUIAp 30PJIBIK-30MOBUIBIK JKOHE KaTBITE3MIK KepiHicTepi Oap
(30pIBIK-30MOBUTBIK TIE€H KATBhIT€3/iK KepiHicTepi Oap OWBIHAAp, KHUHOJIAP,
caiTTap KOpreH/ie) akapaTThlK MeInapecypcTapabl KoJIaHaThH 0oJica;
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- erep Oaya TPOJUIMHT HeMece KuOepOy ITMHITIH KypOaHbIHA alfHaIaThIH 00JICa;
- erep Oaja MHTEPHET-KBIJIMBICKED HEMECE aNasKThIH TOYEJIUIITiHE TYCETIH
6ouca.

KopbIThIHABUTAWTEIH ~ OOJICaK, Oamamapaa  30PJIBIK-30MOBUIBIKTBIH
KypOaHIapbIHa JIET€H CYBIK KAaHIBUIBIK JKOHE CHXKAPIBIK JaMUIbI 3, eMipie
KE3/1€CETiH KUBIHIBIKTAPAbl 30PJIBIK-30MOBUIBIK apKbUIbI HICITyTe OOJaThIHbIHA
CEHIMJIUIT] KaJIBIITAaca Ibl.

OnnaitH-OMBIHIAPABI OWHAFaH Ke3le Oanajiap TEK arpeccusi XoHe
KATBITE3IKIICH FaHa Ke3Aecill KaHa KOWMalapl, COHbIMEH KaTap OHJIAiH-
OMBIHIIBUIAPABIH 1IIIHAE KbUIMBICKEPIIEP, 3KCTPEMHUCTIK HEMECE CEeKTaJbIK
yileiMaapabiH  Mymenepi kesgeceni. Omap OanaMeH OWBIH TaKbIPHIOBIHAA
ceiiyiece OTBIPHIIN, ©3/ICPiHIH KbI3METIHE Kapail TapTysl MyMKiH. IHTepHeT kel
VITTBIK YABIMAAPIBIH HEMECE TOTAIUTAPIIBIK CEKTATAPABbIH KYpPBIFbIHA
TYCIpYIIH Kypanbl OOJbII Kejaeml. OIJEeMIIK ToKipude KOPCETKEeHIICH,
HKCTPEMHUCTIK YTiT-HACMXaTKa KYHIBUIBIKTAphl €HJI KaJblnraca OacraraH
Oastanap, xacecipiMaep KOHE )KacTap Te3 epir, eJKTeN KeTeIl.

Bananap menua 30pIibIK-30MOBUIBIKKA TEK OMBIHAP OMHAFaH Ke3/ie FaHa
yuibipamaiiel. O caHasbl TypAeri KUOepKyaanayIblH 1a HOTHXKECiHIe KypOaH
00JIyBI MYMKIH.

CoHpbIKTaH KOMEJeTKe TOJIMaFraHAapAblH I[ICUXOJOTUSIIBIK  Kac
EpeKIIeNiKTEPiH €CKepy apKbUIbl KOMITBIOTEPIIIK OMBIHAAPABIH OHAIpICI MEH
KOJIJIaHy CaJlaChlH PETKE KENTIPY KaxKeT.

TynraHblH oleyMeTTeHyi eMip 0OibI KYpeTiH OelceHal mporece emec,
OJI TeK MHIWBHJITIH TYJIFA PETIH/E KAJIBINITACYBl YIIIH KaXET 00JaThiH OeNriii
01p yaKbITKa CO3BLIAIBI.

HIbIHABIFbIHA KENTEeHJE >Kac JKOHE ICUXOJOTHSIIBIK epeKIIeNniKTepi
KBUIMBIC JKacayFa MKEMJi >KacecCHipiM TYJIFAChIH KaJBINTACTHIPY IMPOIECIHIIE
Heri3ri ¢pakTop 60k TadbUIMaiIbl. OFaH JKacecripiMIep MEH jKacTap IbIH KOl
06JIITiHIH KBIIMBICTHIK KYKBIK OY3YIIBUTBIK KacaMaysl IoIel 0oja anassl. XKac
KOHE TICUXOJIOTHSIJIBIK EpEeKIIEeNIKTepl — TeK KOMeJeTKe TOJIMaraHHBIH
QJIEYMETTIK TOPTPETiHiH Oip Oemiri FaHa. AJ >KaceCHipIMHIH TYJIFa PETiHIe
KaJIBITITACYBIHA YKACOCITIPIMHIH dJIEyMETTEHY Iporieci Herisri pen anazsl. 1.C.
Kon omeymertenyai wuauBUATIH «Oenrimi Oip oNeyMeTTIK penjgep MeH
Monenuertepai» [25, ¢. 101] omeymeTTik ToxipuOenepai >KMHAKTaybl eIl
aHBIKTaNIbL.

KopeiThiHabIIal — Kene, 013 HWHTEPHETTIH ocep €Tyl  apKbUIbl
KaCOCIIpIMACp TYJIFACBIHBIH OJIEyMETTEHYIHIEeT1 Keibip mocenenepre KOHUT
aynapambli3  KakeT. OcCbl MocelleHI 3epTTereH MaMaHAapAblH THiKipiepi
OOWBIHIIIA, KOMEJIETKE TOJIMaraHIap/bIH *KacaraH KYKBIK OY3YIIBLUIBIKTaphIHA
9KpaHAaFbl 30PJIBIK-30MOBUTBIKTBIH 9cepi ceben OonFaH. DKpaHIarbl arpeccus
THIM KON Meutiiep/ie kopceTityne. COHbIH HOTHKECIHIE dKACOCIIPIMAE IIBIHIBIK
MIeH BUPTYaJJIbl OJIEMHIH IIEKapachl >KOWBLIAIbI. ATPECCHSUIBIK KOPIHICTEPIi
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0aKplIay arpeccCUBTI MiHE3-KYJIBIKTBI KaJbIITACTBIPBIT KaHAa KOWMAMNIBI,
CoHbIMEH Oipre Oamaga OipeyliH KaWFbI-KacipeTi ajaHAaTHauTeiH Ooja
OacTaiasbl. 3anHama apKbUIbI 30PJIBIK-30MOBLTBIKKA, KaTaaabIKKa,
nopHorpadusra MEKTeY KOATHIH KaXETTI KYKBIKTBIK HOpMaJlapibl €HTI3y
KaxeT. OiTnece jxacecripiMIepaiH TMCUXOJOTUACHl ©3Tepil, KaTalblK IeH
30PIIBIK-30MOBUTBIKKA KAJIBIITACHII alTyJIapbl MYMKiH.

bi3giH  ke3kapachIMbI3  OOWBIHINA, KOMEJIETKE TOJIMaraHIapIIbIH
JICBHAHTTHl  MiHE3-KYJIBIFBIHA ~ MHUKpPOOpTa  JIGHTCWiHAE ocep  eTeTiH
JNEeTePMUHAHTTApFa HHTEPHET OPTaHbIIa KaTKbI3yFa 00manel. Cebebi TYIIFaHbIH
oJIeyMETTEeHyiHe OTOAchl JKOHE MEKTENIICH KaTap MHTEPHET OpTa Jia HeTi3ri
¢dakropra aifHanapl. bomamakra OHBIH peil Te3 KapKbIHMEH JaMHIbI.
CoHIBIKTaH Ja ecil Kejie XaTKaH YPHaKThl JalbIHIAWTHIH MeIarorHKabIK
Kaapiapabl  JaWblHOAy  KYPBUIBIMBIHIA  aKNapaTTHIK-TICHXOJIOTHUSIIBIK,
aKNMapaTThIK-KPUMHUHOJIOTHSUIBIK ~ KOHE  PYXaHH-UMaHIBUIBIK — KayiNCi3IiKTi
KaMTamachl3 €TyMEH OalJIaHBICTBI MoceJeNepai KapacTelpy Kepek. bi3
eMipiMi3re €HreH aknapaTThIK-TEeXHOJIOTHsIap/IaH eHIl 0ac TapTa aJiMaiMbI3,
€H/II KOMEJIETKE TOIMaFaHap bl TOPOUEIIey e OChI TEXHOIOTUSIAP IbIH THIM/II
TYCTapbIH KOJIJIJAHFaH JIYPBIC.

bi3ain xe3kapackIMbI3 OOWBIHINA, OKY IMpoleciHe «Menuaneaaroruka
JeTeH JKaHa TIOHJI eHri3y KakeT. JKaHa NOHHIH MakcaTbl — OKYIIbLIapFa
aKnmapaTThIK KEHICTIKTE KayiNCi3[iK TEXHOJOTHSUIAPBIH OKBITY, aKIapaTThIK
KayinTepre Kapcol 9icTepai OKbITy [26, 6. 423].

CoHBIMEH KaTap, MHTEPHETTI YJKEH «TEHI3» JIeN eCenTeuTiH OoJcak, OHJa
Oamanmapapl TEHI3IE >Ky3e OuTyre YHpeTin, aTa-aHalap MEH MEeMJIEKETTIK
OpraHjiap «KyTKapy IMICHOEPiHIH» POITiH aTKapybl KEPeK.

XKorapeima aWThUFAHIAPIBI  KOPBITBIHAANAM  Keile, KOMeEJETKe
TOJIMAFaHIAPAbIH  HWHTEPHETIICH  OalIaHBICTBI ~ JICBHAHTTHI  MiHE3-
KYJIBIKTapBIHBIH JIJIBIH alTy OOWBIHIIA KeJleCiiel mapanap YHbIMIACThIPY:

- Menua 30pPIBIK-30MOBUTBIK QJIEYMETTIK JKeNijiep/ie Ke3AeceTiH KyaalayMeH
OailTaHBICTHI OOJIBINT KaHa KOWMai, KayinTi KOHTEHTTI (30PJIbIK KOHE KaTaJbIK
Ma3MyYHJaFbl OWBIHIAp, O€iHe pOJMKTap, CYWIUATI HAcHXaTTay, ecipTKi
3arTappl KOJJaHy) Maiganany kesinume ae kesgecei. COHIBIKTAH epeceKTep
(memarortap MeH ara-aHanap) Oajamap MEH KacecHipiMAepAiH Kayilci3miria
KaMTamachl3 eTy OOWbIHIIA OKYWem Typle aiIblH ajly I[IapaiapblH
YUBIMIIACTBIPYJIAPHI KAXKET;

- OCBI 3aMaHHBIH aTa-aHaJIAphl OajalapblHa KaYilCi3IIKTiH HETI3T1 epekenepin
TYCIHZIpIN KaHa KOWMai, BUPTyaJabl OJE€MMEH KapbIM-KaTbIHAC OpHATY/a
HETI3T1 KeHecIl HeMece KoMeKIi 0omyFa yMThUTybl KakeT. O YIIiH opKamaH
3aHHAMAJIBIK aKTiJIep Typajibl, MHTEPHETTET1 Oananap Kayimnci3irine apHajiraH
xobayap Typasibl, MeaHua 30pJIbIK-30MOBUIBIK TI€H KATBITE3MIKTCH KOpFaHy
Kypajaapsl Typajibl OLTIMIEPiH KETIAAIPIN OTHIPFaH KeH;
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- Oamanapapl HMHTEpPHETTE KOpray OOWBIHIIA 3aHHAMANbIK AaKTUIEpIiH
OonmraHabIFel  nmypbic.  Kaszakcranma  Kayinci3  MHTEPHETTIK  OpTaHBI
KaJbIITaCTRIPMAail THUIMAUIITT JKOFaphl aKMapaTrThl KOFaM Kypy MYMKiH
oonmMaiinel. On eH aJabIMEH JKEIUIIK KOHTHUHTEHTTIH KOl OOJIriH KaMTUTHIH
Oamamap MeH >KacecHipiMIEpAiH Kayimnci3airine OaFbITTanmybl KaxeT. byi
MOCeJICHI STy YIIH OcCIl KeJie KaTKaH YpHaKTapAblH KeTiJaeri Ke3aeceTiH
KayilTepiHe TEPEH Taay JKacay apKbUIbl FaHa KeTyre 001a b,

- Oayanmap MeH KacecmipiMaepre HHTEPHETTI Kajal JYPhIC MEHIepy KEPEeKTIiriH
YKOHE OHJAFbl KUBIHIBIKTAPIBI XKeHe Oimyre YHUpeTy OapbIChIHAA YIKEHAEPTe
TOMEHI1 YII MIHACTTI THIMAI KOJIJaHFaH Ke3/Je¢ FaHa Iaimaasl OoJabl:
OipiHmigeH, erep  o3iMi3AiH  OamajmapeIMbI3gaH  Kasipri  Kes3zaeri
TEXHOJIOTHSUIAP/bl YUPEHETIH 0oJicak; eKiHIIIeH, ojlapabl OanasapMeH Oipre
3epTTey; YIIIHIIIACH, TeK OeTme-0eT coiliecy apKbUIbl KaJIbIITACATHIH PYXaHH
KYHJIBUTBIKTAP/IbI TOpOHUEIEYy.

- omemzaeri  MHTEpHeTTeri  OamanmapAblH  Kayilci3girii — KaMTamachl3
MaKCaThIHJIaFbl TOXKIpuOenepre CyWeHeTiH Ooscak, eIKaHgald 3aH JKoHE
emKaHal QUIbTpaIUs KeMiJeTi KaKeT eMeC KOHTEHTTI «Ta3ajail» ajaMai[ib.
CoHBIMEH KaTap JaMbIFaH KOJIAHBICTAFbl 3aHHAMAHBIH ©31 THIMJII KYKBIKTBIK
KoJ1anyabl KaxeT ereni. COHABIKTaH Ka3ipri Ke3aeri MeMIJICKETTiH, OiaiM Oepy
WHCTUTYTTapbIHBIH JKOHE WHTEPHET-UHIYCTPHUSHBIH HETI3ri MiHIETI ara-
aHalapra, MyFaliMIepre OkoHe  Oanmamapra — MHTEPHET-KAayiIlCi3IiKTiH
JaFIbUIAPBIH HTEPYTe KOMEKTECY, KaXKETTi 3epTTeYICPMEH, TEXHOJIOTHIIAPMEH
YOHE OKy OarjapiaManapbIMEH KaMTamachl3 ety [27].

Korapbiga aWThIM KETKEHIMI3ZEH KacecmipiMaep KYKBIK Typaibl
CayaThIHBIH >KOKTBIFBIHAH KBUIMBICTBIK KYKBIK OY3YIIBUIBIKTapFa OPBIH Oepill
oteip. Conm cebenti a3aMaTTapAblH KYKBIKTBIK CayaThIH allyJbl MEKTEI
OarmapramacbiHaH O0actay Kepek. barmapiamMaHsl Ke3IeiCcOK anamaap MeH Ke3
KeIreH HOPCeHI HAyKaHIIBUIBIKKA aiHalablpa OEpeTiH MamaHgap emec,
KYKBIKTBIK MEMEJIEKETTI IIBIHBIMEH KYPFBICHI KENETIH agamaap TYy3y Kepek.
XoHe xanFei3 9 CBHIHBIN eMec, OipHEIe CHIHBIN KaTapblHAH XYPY Kepek, api
OopiHe apHanFaH OargapiaMa Oip KOJJIaH LIBIFBIN, Oip JKyiiere OarbIHy Kepek.
Conza raHa OaJaHBIH Kac €peKIICTIKTepiHe Kapal aypIMeH MBIHAHBI, COJIaH
COH MbIHaHbl alTaMmbl3 JereH keH-koOa aHblKTamaasl. Con  kesxe
KYKBIKTaHY/IaH MEKTENITET1 caFaT KoOeHill, apHalbl «KYKbIKTaHY METOIMKACHIHY»
OKBIT IIBIKKAH a/laMFa CTaBKa MIBIFabl. OiTiece, Kasip Oip chiHbINKa Oona 6ip
MaMaH ycTail anmaiinbl Mektentep. byan MekTen OKyIIbICH Ja, MYFalliM Jie,
KOFaM MeH MemJyiekeT Te yrajbl [28]. CoHbIMeH KaTap OyHIail MOHHEH OepeTiH
MYFaJIIMHIH JI€¢ KYKBIKTBIK cayaTbl Oap, KyKbIKTaHy MaMaHIbIFbI OOMBIHIIIA
MeJaroTUKaIbIK OarbITTaFbl OiTiMi Oap MaMaH OOJIybI THIC Jen OMIaliMBIH.
Otitkeni mektente «Amam. Koram. Kykpik» nereH cabakTaH Tapux IOHIHIH
MyFaniMi OepetiHi Oapimisre Oenrimi. TuiciHie MyHAal MyFaliMHIH KYKBIK
TypaJibl KETKUTIKTI Typae OumiMi koK. Con ymnH MeH MeKTpenTepe
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KYKbIKTaHy/aH OepeTiH MyFajimzepre >KoHe MaMaHIapbl ipikTeyre
KOMBUIATHIH TaJanTap bl ©3repTy Il YChIHAD €ITIM.
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MPHTHM 10.87.91

1II. Paxmanog*

EHTD IOBBIIIEHUHU KBATU(GUKAIIAY IOPHUCTOB TP MUHNUCTEPCTBE FOCTUILINH,
! M
V36ekucran

TPAHC®OPMAIMS BHEINHENW OJIUTUKA 1
BHEINHEINIOJIMTUYECKUX OPUEHTHUPOB PECIIYBJIMKHN
Y3BEKUCTAH U TAPTETUPOBAHUE JUIIJIOMATHYECKOI'O
IMPABA MEJKXJIYHAPOIHBIX OPT AHU3AIIUI

AnHoOTanus. B Hacrosielt ctaTbe nccae0BaHbl aKTyallbHbIE BOIIPOCHI
TpaHcopMaly BHEIIHEH IOJUTUKH M BHEIIHENOJUTUYECKUX OPHEHTHUPOB
PecriyOnuku Y30ekucTaH B COBPEMEHHBIN nepuoa. B craTee cienan ocoOblid
aKLEHT Ha TAapreTUPOBAHUM JUIUIOMAaTHYECKOrO IpaBa MEXIyHApOJHbIX
OpraHu3alMil B CWIy aKTHBU3ALMH Y4YacTUs PECHyOJIUMKU B JE€ATEIbHOCTH
Pa3IMYHBIX MEXIYHApOJHBIX OpraHu3aluil. AHanu3, IpOBEACHHBIH B padoTe
BBISIBUJI TPaHC(HOPMAIIMOHHBIE TIPOIIECCHI BO BHEIIHEH OTUTHKE Y30eKHUCTaHa,
HauuHasg ¢ IlpesumentcTBa III.M. Mupsuéea. Tpancopmanmsi BHeUTHEH
MOJIUTUKA W BHEIIHETOJUTUYECKUX OPUEHTUPOB HMMEET IMOJIOKUTEIBHYIO
JUHAMHKa Kak JUid cepbl BHEIIHEH MOJUTHKU B LIEJIOM, TaK U JUIA HAYKH
JTUTIIIOMATHYECKOTO M KOHCYJIBCKOTO MpaBa, B YaCTHOCTH, AUILIOMATHYECKOTO
MpaBa MEeXAyHapOJHBIX opraHu3anuil. B cTatbe gaH oOCTOSITENbHBIN aHAIN3
TpaHC(HOPMAIIMOHHBIX  TPOIECCOB  BHEIIHEMOIUTUICCKON  JeATCIIbHHOCTH
Y30ekucrana U TapreTUpOBaHUE MEXAYHAPOJHON HHCTUTYIMOHATLHOU cephl
B paMKax OOIIMX MEXKIYHApPOJIHBIX OTHOIIEHWH. B paboTe 000CHOBaHBI
TEOpETUYECKHE Haydaja, IMPaBOBOE COJEp)KaHHE M MEXOTPAcIeBOM XapakTep
JUIUIOMAaTHYECKOrO0 MpaBa MEXKAYHAPOAHbIX opraHuzauuii. IIpoBeneHHbIN
aHaJIM3 TMO3BOJIMJI CJHENaTh BBIBOJ O TOM, YTO Tpollecc TpaHchopmanmu
NPUBOAUT K TapreTUPOBAaHUIO B TIEPBYIO OYEpelb MEXITYHApOJIHOU
WHCTUTYLIMOHAJILHOM CHUCTEMBI, a TMPUMEHUTENIbHO K Halled TeMaTHuKH,
JTUTIIIOMATHYECKOTO MpaBa MEXIYHAPOIHBIX OPTaHU3aIUH.

KuroueBble ci10Ba: BHEIIHSS TMOJUTUKA, BHEIIHEMOJIUTUYECKUE

opueHtupbl, PecnyOnuka VY30ekucTaH, MeXIyHapOJHbIE OpraHU3alluy,
TapreTUpoBaHUE, TAPTrETHHT, MEXTyHApOAHOE ITPaBo, TUIIIOMAaTHYECKOE MPaBo,
JUIUIOMAaTHYECKOE MPAaBO MEKYHAPOIHBIX OPraHU3alUi.

*k*k

Abstract. This article examines topical issues of transformation of
foreign policy and foreign policy guidelines of the Republic of Uzbekistan in the
modern period. The article makes a special emphasis on targeting the diplomatic
law of international organizations due to the intensified participation of the
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republic in the activities of various international organizations. The analysis
carried out in the work revealed the transformation processes in the foreign
policy of Uzbekistan, starting with the Presidency of Sh.M. Mirziyoyev. The
transformation of foreign policy and foreign policy guidelines has a positive
dynamic both for the sphere of foreign policy in general and for the science of
diplomatic and consular law, in particular, the diplomatic law of international
organizations. The article provides a detailed analysis of the transformational
processes of Uzbekistan's foreign policy activity and targeting the international
institutional sphere within the framework of general international relations. The
paper substantiates the theoretical principles, legal content and interdisciplinary
nature of the diplomatic law of international organizations. The analysis made it
possible to conclude that the transformation process leads to targeting, first of
all, the international institutional system, and in relation to our subject, the
diplomatic law of international organizations.

Keywords: foreign policy, foreign policy guidelines, Republic of
Uzbekistan, international organizations, targeting, international law, diplomatic
law, diplomatic law of international organizations.

*kk

Anparna. Makanamga kazipri ke3zgeri O30ekctan PecmyOnukachbIHBIH
CBIPTKBI CasicaThl MEH CBIPTKBI CasiCATBIHBIH ©3TepyiHIH ©3eKTi Macenenepi
KapacTelpbuIabpl. Makanaga  pecrnyOiaMKaHbIH — OPTYPJil  XaJbIKapalblK
YUBIMJIAP/IbIH KbI3METiHE Oe€liceHe KaTbICyblHa OallJIaHBICThI XaJbIKapajIblK
YIBIMAAP/ABIH TUIUIOMATHSIIBIK KYKBIFBIHA OaFbITTaIFaH MOceseliepre epeKiie
Hazap aynaapburrad. JKymeicta kyprizuireH Tangay UI.M.Mup3néeBtiH
Npe3UJeHTTIKTeH  Oactanm ~ ©O30€KCTaHHBIH  CBIPTKbl  CasicaThIH/AFbI
TpaHcHOpMaLMUIBIK IpOoLEecTepl aHbIKTaAbl. CBIPTKBI cascaT IMEH CBhIPTKBI
casicu OarbITTAapJblH ©3repyl JKallbl CBHIPTKBI cascaT cajachl YLIH [€,
JUTITIOMATHSUTBIK KOHE KOHCYJIBIK KYKBIK FRUIBIMBI YIIIH J€, aTan alTKaHza
XaJIbIKApaJIbIK YHBIMAAPIbIH AUIIIOMATHSIIBIK KYKBIFBI YIIIH 1€ OH CEpIIiHTe He.
Maxkanana ©O30€KCTaHHBIH CBHIPTKbl CasiCH KBI3METIHIH TpaHCHOPMAaLUSIIBIK
NPOLIECTEPIHE JKOHE JKaIMbl XaJblKapalblK KaTblHACTap HIEHOEepiHAer]
XaJIbIKapaJIbIK MHCTUTYLIMOHANJIbI cajlaFa OaFbITTaIFaH erKen-Ter kel Tanaay
Oepinres. JKymbIcTa XaablKapaiblK YHBIMIAP/IbIH AUIIOMATHSAIIBIK KYKBIFBIHBIH
TEOPHSUIBIK KaFuAajapbl, KYKBIKTHIK Ma3MYHBI JKOHE IIOHAPAJBIK CHUIATHI
Herizneneni. Tangay TpaHcopmanus MpoLeci, €H alJbIMEH, XaJbIKapallblK
MHCTUTYLMOHAJABIK JKylere, COHbIMEH KaTap O1371H CyOBEKTIMI3re KaTbICTHI,
XaJbIKAPANIbIK YHBIMAAPABIH AMIIOMATHSIIBIK KYKbIFbIHA OarbITTaJFaH Jenn
TYKBIPBIM JKacayFa MYMKIHAIK Oepai.

Tyiiin ce3mep: CBHIPTKBI cascar, CBIPTKBI cascu Oarmap, O30ekcTaH
PecriyOnukacel, XanblKapajiblK YHbIMIAp, XalbIKapaJIbIK KYKbIK, MaKCaTThl
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OarbIT, TUIUIOMATHUSIIBIK KYKBIK, XaJIBIKAPAIBIK YHBIMIAPIBIH TUTUIOMATHSIIBIK
KYKBIFBI.

N3BecTHO, 4TO 3a TOABI HE3aBUCUMOCTH Y30€KHCTaHy yAaJIOCh HE TOJIBKO
MIPOSIBUTH Ce0sI KAK CaMOCTOSTEIbHBINA CYOBEKT MEXKIYHAPOIHOTO MpaBa, HO U
BBICTPOUTH CTPOMHYIO CHCTEMY BHEIIHEMOJUTHYECKUX OPraHoOB, Pa3BHUTh
HallUOHAJBHYIO JUIUIOMATHIO BO BCEX €ro MPOSBICHUSIX HAa OCHOBE
MEXKIYyHApOAHBIX HOPM M CTaHAAPTOB, IMEPEIOBOTO 3apyO0EHOTO ONbITa C
Y4eTOM  HAlMOHAJIBHOTO  MEHTAIUTETa, HUCTOPUYECKUX  TpPAJAULUA U
HAIIMOHAIBHO-TOCYJAPCTBEHHBIX MHTEpecoB. C MEepBOro JHA HE3aBUCHUMOCTH
MPUIUIOCH PEeIIaTh BaXXHEHIINE BHEIIHETOIUTHYECKHUE BOMPOCHI, HAXOJIUTH
ONTHUMaJbHBIE TYyTH B c]epe MEeKrocyJapcTBEHHBIX TMOJUTHUYECKHX U
9KOHOMMYECKUX OTHOIICHUH.

boratoe wmcropuyeckoe Hacienue Y30€KHCTaHa, €ro JyXOBHO-
HPABCTBEHHbIC TPATUIIMK U I[IEHHOCTH, HEOLUEHUMBIA BKJIaJ B MHUPOBYIO
KYJbTYpPY CTaJIi OCHOBHBIMH 1 BXKHBIMH (haKTOPaMHU CTAHOBJICHHUS PECITYOJITMKH
B KAadecTBE pPaBHOMPABHOTO CYOBEKTa COBPEMEHHBIX MEXKIyHAPOIHBIX
OTHOIIICHUM, AKTUBHOM BHEIIHEMOJUTHUYECKOW M BHEIIHEIKOHOMUYECKOM
NEeSATEIbHOCTH.

[TocnenHuene HECKOJBKO JIeT — OeclnpeneneHTHbIE B HCTOPUU
HE3aBUCHMOTO Y30eKucTaHa C TOYKH 3PCHHS JOCTHI)KCHUS MAacIITaOHBIX
MPOPBIBHBIX PE3YyJILTATOB.

Kak ormeuaer mpodeccop M.P. MasnmaHoB: «BHemHss MOJUTUKA
[Ipesunenta Pecnyb6nukm VY306ekuctan III.M. MupsuéeBa crana
KaTajau3aTopoM HOBBIX MO3UTHBHBIX HJIEH M CABUIOB KaK B PErHOHE
Hentpansroit A3uu. MeXayHapoJIHOE COOOIIECTBO BHJIUT HOBBIM OOJIMK
V306ekucrtana — OOHOBIIGHHYIO W JMHAMUYHO Pa3BHUBAIOILIYIOCS CTpaHy C
OTKPBITON BHEIIHEH MOJIUTUKON. Y30€KHCTaH JOCTUT MACIITAOHBIX TIPOPBIBHBIX
pe3yJbTaTOB Ha MEXIYHAPOJAHOU apeHe Oyarogapssi peaTn30BaHHBIM BaKHBIM
BHCIITHETIOIMTHYECKAsICKUM  WHUIMAaThBaM  [Ipe3uaenta  PecryOnmku
V36ekuctan LLI.M.Mupsuéesay [1, C.19].

Cepbe3HbIi  MMIYJbC  TOJYYHUIO  BBICTPAaUBAaHHE  CTAOWJIBHBIX,
MPEICKa3yeMbIX M B3aMMOBBITOJHBIX OTHOIICHWN Y30E€KHCTaHa CO BCEMH
MHPOBBIMH W PETHOHAJIBHBIMM J€pKaBaMHU. 32 KOPOTKHHA CpPOK IO HUTOram
BU3UTOB U TmieperoBopoB [lpesunenta III.M. MupsuéeBa c 3apyOexHbIMU
JUJepaMi Ha KA4eCTBEHHO HOBBIM YpOBEHb TMOJHSJIWUCH OTHOIICHUS
cTpaTermyeckoro rmaptHepctBa ¢ Poccueit u benapyceio, CIIIA, KHP,
®pannueit u apyrumu rocygapctsamu EC, Typuwued, Eruntom, KitoueBbIMHU
ctpanamu ATP u bmmwkaero Boctroka. [lo omeHkam MeXIyHapOIHBIX
IKCTEPTOB, OJIaroaapst OTKPHITOW U TOOPOCOCEICKON MOJUTHKE Y30EKHUCTaHa,
ocyuiecTBiasgseMord mojd pykooacTtBoMm IIpesuaenta II.M. MupsuéeBa, 3a
KOpPOTKHUH NepuoJi BpeMeHu B LleHTpanbHOl A31UM CO3/1aH COBEPILIEHHO HOBBIMH,
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3JI0POBBI TOJTUTHYECKHI KJIMMAT, YCTAHOBIIIUCH JIPY)KECTBEHHAs aTMocdepa u
OJaronpusITHbIE YCIOBHS JUIsl Pa3BUTHS B3aMMOBBITOJAHOTO COTPYJIHUYECTBA
HAaIIIeH CTpaHbI ¢ TOCyAapcTBamMu peruoHa. COCTOSsITUCh, OOMEHBI BU3WTAMH Ha
BBICIIICM  ypOBHE CcO BcemMu crtpaHamu IlentpanpHoit Asum [2]. Kak
nonuepkuBatoT A.A. Kazannes u JLIO. I'yces: «Ilpesunent Mupsuées
WHUIMUPOBAJ MacmTaOHyI0 cepuio pedopm, KOTOPYIO yKe BIIOJIHE MOXKHO
Ha3BaTh «OTTEIMEJIbIO». 3aMETHBIX YCIEXOB 3a MepBbld roa mnpasienus 1.
Mup3uéeBa gocturia y30eKCKas BHEIIHSS IOJUTUKA. TalIKeHTYy yAaloch
CEPbhE3HO YJIYUIIUTh OTHOIICHUS CO BCEMU COCEISMH IO PErHOHY. YITy4IlleHbI
otHomieHus ¢ Poccueii u crpanamu 3anaga» [3].

CoBpeMeHHbIE MEXTOCYIapCTBEHHbIE OTHOIICHHS HEJb3sl MPEACTaBUTh
0e3 aKTUBHOM poNIM M ydacTUs MEXKIYHapOJOHbIX opranuzanuii. Ha
COBPEMEHHOM 3Tare MEXIyHapOIHbIe OpraHU3allii CTAJId COCTAaBHOM 4acTbIO
BCEro IpoIecca pa3BUTUA MEXAYHAPOAHBIX OTHOLICHUH U OCHOBHOM (opmoii
MHOTOCTOPOHHEN auIuioMatuu. B cBsas3u ¢ atum B.M. Maprues otmeuaer, 4ro,
SIBJIASICH COCTAaBHOM YacThbI0 MEXKIYHAPOJIHOM CHCTEMBI, MEXIyHAapOJHbIE
OpraHu3allK HapsAy C TOCYAapCTBaMHU OKa3bIBalOT CYILIECTBEHHOE BIIMSIHUE
Ha XxoJ MupoBoro pasputus [4, C.46]. Takoro ke MHEHHS TIPUIACPKUBACTCS
J.T". Camxapajaze, KOTOPbIl OTMEUAET YTO XapaKTEPHOW 4epTOi COBPEMEHHBIX
MEXIyHApOAHBIX OTHOUICHHUM sABIseTCS Bce Ooyiee Bo3pacTarolias poJib
MEXIYHAPOIAHBIX OpraHW3allMii KaKk OJHOTO W3 OCHOBHBIX CIOCOOOB
pEryJIMpOBaHUs U Pa3BUTHUSI OTHOIICHUN MEX1y Tocy1apcTBamu [S].

OmuuM #3 ONpPENEeNSIONIUX BEKTOPOB BHEIIHEMOJUTUYECKOW JIMHUU
PecriyObnuku  V30ekucraH SBISETCS  COTPYAHMYECTBO C  Pa3IMYHBIMU
YHUBEPCAJIbHBIMU W PETHOHAIBHBIMH oOpraHuzanusmu. l[locinegoBaTenbHO
OCYIIECTBIISIEMBIi BHEITHETIOJIUTHYECKUN Kypc croco0cTBOBAN
CYIIECTBEHHOMY YKPEIUICHUIO aBTOPUTETAa U TO3UTHUBHOIO HMMUDKA HaIlel
CTpaHbl Ha MEXIyHApOJIHOH apeHe, YCTaHOBJICHUIO U YKPEIUICHHIO TECHBIX
KOHTAKTOB, OTKPBITOTO JHAJIOra U CTPATETUYECKOrO MAPTHEPCTBA C IIUPOKUM
KpYTrOM MEKTYyHAapOIHBIX OPraHU3aIIHA.

Tak ¢ 1nenp0 3G(HEKTHBHOTO WCIONIB30BAHHS MEXAHH3MOB AITHX JIJIS
pa3BUTUA MHOTOCTOPOHHETO COTPY/IHUYECTBA, MPOTUBOICUCTBUS
COBPEMEHHBIM  BBI30BAM W  Yrpo3aM  pacUIUpsieTCs  KOHCTPYKTUBHAs
NEeSTENIbHOCTh Y30€KUCTaHa B paMKaX MEXAYHapOIHBIX CTPYKTYp, Mpexie
Bcero Opranmzauun OO0beauHeHHbix Haruit, [llanxaiickoit opranuzanuu
corpynuudectBa, Coapyxectsa HezaBucumbix ['ocyaapctB u Opranuzanuu no
0e30macHOCT W coTpyaHuuecTBy B EBpome. AKTHUBHO pa3BUBAIOTCS
MHOTOTPAaHHBIN JAHAJOr U COTpyJIHUYECTBO ¢ EBpomeiickum coro3zom. B sToit
CBSI3M, Y30€KCKuH opucT-mexayHapoaHuk J.D. B.D. OuunoB cosepiieHHO
MpaB, OTMeuas, YTO «aKTUBHAS MO3MIHA y30€KCKOH TUIUIOMAaTHH 3BYYHUT C
Beicoknx Tpubyn OOH, OBCE, HATO, IOC, CHI', MexnapiaMeHTCKOTO
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coro3a, JOHECKO u npyrux aBTOPUTETHBIX MEXIyHApOJHBIX OpraHU3aLMiD
[34; C.127].

B Hos6pe 2018 1. VY30ekucTaH cTad TOJHOMPABHBIM YJIECHOM
MexnyHapoaHOW OpraHu3aluy [0 MUIPALMH, YCHEIIHO COTPYAHHYAET C
MexnyHapoaHOW opraHusauued TpyJaa. boibiiold IO3UTHBHBIA PE30HAHC B
Mupe BbI3BasIO npoBeneHue B Camapkanzae 23-24 HosOps 2018 r. mepBoro
Azuatckoro ¢opyma Mo mpaBaM YEIOBEKa C Y4YaCTHEM IPAKTHUYECKH BCEX
OpraHu3alMil, CBA3aHHBIX C MPAaBO3ALIMTHBIMM BompocaMmu. [lo ouenkam
MEXAYHapOIHbIX 3KCIEPTOB, JaHHBII POpPYyM CBUAETEILCTBOBAI O IPU3HAHUU
MHPOBBIM COOOIIECTBOM ycIieXa MPOBOJAUMBIX B Y30ekucrane pedopm.
PeanuzoBan psn MexayHapoiaHbix uHULMatuB lIpesmpenta Y30Oekucrana,
MPUBJIEKIINX OOJIBIIIOE BHUMAHUE U TIOIIEPIKKY MUPOBOTo coobmectBa. B 2019
r. y30eKcKas IUIUIOMaThsi OOecreynsia MPUHSATHE IBYX HOBBIX PE30JIIOLUI
I'enaccambien OOH — «YcTOWUYMBBIA TypW3M M YCTOHYMBOE pa3BUTHE B
LenTtpanpHoii A3uny, a Takxke «O0bsaBiaenue [Ipuapanbs 30HOM 3KOJIOTHYECKUX
WHHOBAIIUM ¥ TEXHOJIOTUI». AKTUBU3UpPOBaiochk coTpyanudectso ¢ OHECKO,
TamkeHT BKJIIOYEH B MHUPOBYIO ceTh «OOpa3loOBBIX TOPOJOB, MOOMIPSIOMIAX
o0OpaszoBaHHE.

15 okta6ps 2019 1. Ha cammure B baky VY30ekucran cran
MOJIHONIPAaBHBIM ~ ydyacTHUKOM CoBeTa COTpYJHUYECTBA THOPKOS3BIYHBIX
rocyAapcTB. DTO, HECOMHEHHO, ITPUIACT 3HAUUTEIbHBIN UMITYJIbC PACILIUPEHUIO
COTPYAHUYECTBA MEXKIY TIOPKOS3BIYHBIMU CTPAaHAMH B TaKUX MPUOPUTETHBIX
chepax, Kak: IKOHOMHKA, HWHBECTUIMHM, Hayka M WHHOBAllMH, BBICOKHE
TE€XHOJIOTHH, SKOJIOT U, TPAHCIIOPT U TYPHU3M.

C yderom oco0oro mMecra W poiii Y30CKHCTaHA C €ro JpeBHEH
KyJbTypOi M Ba)KHbIM BKJIaJJOM B PAa3BUTHE HUCIAMCKOW LIMBWIM3ALMM Halla
CTpaHa aKTHBHO B3aMMOJEWCTBYeT B paMmkax OpraHuszalMy HCJIaMCKOIO
corpynuudectBa. [lo mHuIMaTBe pykoBoauTens Y30OekucraHa B TaiikeHrte
BO3BOJIUTCS IEPBbI B PErMOHE HE MMEKOIIMK aHaimoros lLleHTp uciamckon
IMBUIM3AIMHU [6].

CtouT OTMETUTH TO, YTO Y30€KHCTaH NpuiaraeT BCE YCHWIUSA IS
aKTUBU3AIMM COTPYAHMYECTBA C TAaKUMH MEXIAYHApPOAHBIMU (DHHAHCOBBIMU
WHCTUTYTaMH, Kak: Asuarckuii OaHK pa3BuTHs, BcemupHblli 0aHK,
MexnyHapoaHblii BamrOTHBIN (oHI, EBpomeickuii 0aHK PEKOHCTPYKIIMH W
pa3BuTHs, A3uaTCKUi 0aHK MH(GPACTPYKTYpHBIX WHBECTHLMH 1 EBponeiickuii
WHBECTUIIMOHHBIN OaHK, B LESIX peald3allid HOBBIX MPOEKTOB B 00JacTH
SHEPreTHKHU, TPAHCIIOPTA, CEIBCKOTO XO3SICTBA, KWIUIIHOIO CTPOUTEILCTBA,
pa3BUTHA Majoro OM3Heca U YaCTHOTO MpeNpUHUMATEIhCTBA [7].

Jns V30ekucraHa axTyaJlbHBIMH OCTAIOTCSI BOMPOCHI PACIIMPEHUS
MEKIyHapOAHOTO 3KOHOMHUYECKOT0 COTPYITHUYECTBA U MHTErPALIMM B MUPOBOM
pBIHOK, B TOM yncie B EADC.
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B nocnanuu Ommit Maxmucy ot 20 smBaps 2020 r. Ilpe3uneHt
Pecniy6muku Y36ekuctan 1LI.M. Mup3uée 0co60 orMeTnii: Mbl aKTHBU3HPYEM
MHOTOCTOPOHHEE COTpyIHUYecTBO B pamkax Opranm3anun OObeIHMHEHHBIX
Hammii, Opranuzanum 1mo ©0€30macHOCTH W COTpyAHUYECTBY B EBpore,
Opranuzanuu UcIaMcKoro corpyanuyectsa, CoBeTa COTpyAHHUYECTBA TIOPKO-
SI3BIYHBIX TOCYJIAPCTB U APYTHX aBTOPUTETHBIX MEXAYHAPOIHBIX CTPYKTYp. B
cdepe yrayOiaeHus] MEKIYHAPOTHOTO COTPYAHMUYECTBA B PEHICHUH MPOOIEMBI
Apasia MBI BO3naraeM OOJIbLIME HAAEXKIbl Ha OPraHM30BaHHBIM MOJ ATUIOU
OOH MHoro napTHepCKuil TpacToBbIi (HOHI MO YeTOBEYECKOH 0€301macHOCTH
quis peruona [lpuapanbs. HamepeHsl mociieqoBaTesHO MPOJBUTATh BOIIPOC O
yieHcTBe Y30ekucrana B nepuon 2021-2023 rr. B CoBere 1o npaBam 4ejaoBeKa
Opraam3anuu  OObenuHenHblx Hanwmit. Ha 72-i ceccum ['eHepanbHON
Accamb6iien OOH MBI ipeiioxkunu pa3padorats MexyHapoIHY0 KOHBEHIINIO
0 mpaBax MoJonexu. HeoOxomumo u pambiie mnoBblath 3(G(HEKTUBHOCTH
yuactuss Y30ekucrana B CopapyxkectBe HeszaBucumbix l'ocymapctB
[[Tanxaiickoii opraHu3auu coTpyaaudectna. [IpencenarenscTBo Y30ekucrana
B CHI" B 2020 r. umeeT AJ1 HaC UCTOPUYECKOE 3HaUeHue. MbI 3a/1eliCTByEM BCe
BO3MOXKHOCTH ISl PacIIMPEHHs] SKOHOMHUYECKOrO COTPYJHHYECTBAa B paMKax
Conapy»xecTBa, TMOBBIIICHUS PE3YJbTATUBHOCTH MPHUHATHIX OpraHu3aluei
pelleHnid W JanbHEWIIero YKpelyeHUS TyMaHUTapHBIX CBSI3€H MEXIy
CTpaHaMHU-y4dyacTHUUAMH. Pa3Buthe oTHomeHuii B pamkax [llanxaikickoin
OpraHM3ali COTPYJHHYECTBA OCTAHETCS OJHHUM W3 Ba)KHBIX HaIlpaBJICHUN
BHEIIHEH TTOJTMTUKH Y30eKkucTanay [8].

[IpuopuretHsie 3agaun, noctabieHusle [Ipesunentom, [lapiamenty
PecnyOnmukn  Y30ekuctan TpeOyOT TIYOOKHX TEOPETHUECKHX U
MPUKIATHBIX HCCIEeAOBAaHUN W MpakTH4eckoil peanusanuu. Ilockonbky
BBIIIIECKA3aHHOE OIPEIEIsIeT 0c000e MECTO TUTUIOMATHH, UILIOMATHYECKOTO U
KOHCYJIbCKOTO TpaBa B YINPOYEHHE HE3aBHCUMOCTH U CYBEpEHHUTETa
rocy/apcTBa, YKPEIUIEHHE €ro MecTa W pPOJIM Ha MEXJIyHApOJIHOH apeHe,
CO3/IaHH€ BOKPYT CTpaHbl Mosica 0€30MacHOCTH U CTaOMJIBHOCTH, aKTHBHOE
MPOJIBIKEHUE BHEIIHEIKOHOMUYECKHUX WHTEPECOB COBPEMEHHOTO
V30ekucrtaHa, B Ppa3BUTHM €ro BHEIIHUX CBS3eM M MEXIyHApOIHBIX
OTHOIIIEHUH.

3a mpoueAmue 4eTBepTh Beka B PecmyOnmke Y30ekucTaH cosliaHa
LIETIOCTHAs] CUCTEMa BHYTPHUTOCYAAPCTBEHHBIX HOPMATHUBHO-TIPABOBBIX AKTOB,
PETyIHPYIOMIMUX B3aUMOJICHCTBIE MEXKIYHAPOIHOTO M HAIIMOHAIBHOTO IpaBa,
00eCIeYnBAIONIET0 MEXTOCY/IaPCTBCHHBIE  OTHOIICHUS  Y30CKHUCTaHa C
3apyOeXHBIMU CTpaHaMHU. 3a TO/bl HE3aBUCHMOCTH B 3TOM HaIpaBlIEHUU CTAJO
MPUHITHE PsAJ HEOOXOAWMBIX HOPMATHBHO-TIPABOBBIX aKTOB, KOTOPHIC
permaMeHTHPYIOT BONPOCOB JAMUIJIOMATUYECKUX OTHOIIEHUH Y30ekucraHa.
[IpunsATHE TUX HOPMATHUBHO-TPABOBBIX AKTOB 3aJ0KUJIU 3aKOHOAATEIIbHBIN
¢dbyHnaMeHT y36ekckoil nurioMmatuu. Kpome Toro, B Hacrosiiiee Bpemsi MHUP
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CTAJIKMBACTCSI C HOBBIMH BBI30BaMH B TUIaHE O€30MACHOCTH M YCTOHYHMBOTO
pa3BUTHA. OTO JAMKTYEeT HEOOXOAMMOCTh KapJUHAJIBHOTO IepecMoTpa
OpTraHU3aIMOHHO-TIPABOBBIX MEXaHU3MOB PEryJIUPOBAHUS OTHOIIEHUH B cepe.
CnenyeT mOMYEpKHYTh, YTO 3@ [OCIEAHHE TOABl  OCYIIECTBIISIETCA
nocjenoBareiabHas padoTa Mo KOPEHHOMY COBEPIICHCTBOBAHUIO HOPMATUBHO-
MpaBoBOM  0a3pl  BHEIIHENOJUTUYECKOM M BHEIIHEIKOHOMHUYECKOM
NESATEIbHOCTH ~ CTpaHbl, a  TaKXe  JIOTOBOPHO-IIPAaBOBOMl  OCHOBBI
MEXIYHApOJHOTO COTpyaHudecTBa. Tak, B Crparerus JOeMCTBUM 1O
JnanbHeleMy pa3BuThio PecnyOmuku  Y30ekucran B 2017-2021 ronax,
yrBepxkaeHHon [Ipesunentom PecnyOnuku Y36ekucran I11.M. Mup3uéeBbim
yKa3aHO Ha HEOOXOAWMOCTBH «...COBEPIICHCTBOBAHUS HOPMATHBHO-TIPABOBOU
0a3pl  BHEIIHEMOJUTUYECKOW ¢  BHEIIHEOKOHOMHYECKOH  JesTeIbHOCTH
PecnyOnmku  Y30ekucraH, a Takke JOTOBOPHO-TIPAaBOBOH  OCHOBBI
MEXKIyHAPOIHOTO COTpyaHIYecTBaY [9].

B pmemsax  coBeplIEHCTBOBAaHUS  JIEATENbHOCTH  MuHuUCTEpCTBa
nHocTpaHHeix aen (MUJl) — ycwiieHnio ero moTeHIyaiza U KOOPAMHUPYIOMEH
poJii B MPOJABMXCHUM HAIMOHAIBHBIX HHTEPECOB CTpPaHbl B MHUPE M IS
peanuzanuu 3ajad, MOCTaBJICHHBIX  Tepe] MUHHUCTEPCTBOM u
JTUTUIOMATHYECKUMH TPEICTABUTEIbCTBAME Y30€KHCTaHa 3a pyOexoM, ObLT
npuaiaT Yka3 Ilpesugenta «O mepax mo KOPEHHOMY COBEpUICHCTBOBAHHUIO
cUCTeMbl MUHHUCTEPCTBA HMHOCTpPAHHBIX Jen PecrnyOnuku Y30ekucrtan u
YCHUJICHUIO €r0 OTBETCTBEHHOCTH 3a Peajn3aluio MPUOPUTETHBIX HAMPaBICHUIMA
BHEIITHETIOJMTUYCCKON M BHEITHEAKOHOMUYECKOH NiesitenibHocTiy [10], a Takoke
[ToctanoBnenue Ilpesunenta «O6 opraHU3allMOHHBIX MEpax Mo JalbHEUIIeMy
COBEpUICHCTBOBAHUIO  JICSTEIBHOCTH MHUHUCTEPCTBA HMHOCTPAHHBIX A€l
PecnyOnuku  Y36ekucran» [11]. B atux mokymeHTax OBUIM ONpeeICHBI
OCHOBHBIE HampasiieHUs JesreabHOoCcTH MU/ u ero sarpaHydpexIeHui, Ux
rpaBa 1 00s13aHHOCTHU M YTBEp:KJeHa HoBas cTpykTypa MU/JI.

17 suBaps 2019 r. 61 npunsat KoHcynbckuii yctaB PecnyOnukun
VY306ekucTaH B HOBOM peakiuu [ 12] KoTophlit 04eHb BaXKEH KaK C TOYKH 3PEHUS
BHEIIHETIOIMTUYECKON JEsTENbHOCTH, TaK U C TOYKM 3PEHMs 3alUTHl MpaB
yenoBeka. CrpaBemmuBo MHeHue npodeccopa I'. FOmmamesoit: «OCHOBHBIC
U3MEHEHHUs, CBSI3aHbI C TEM, YTO MHorue nojioxeHus KoHcynbckoro ycrasa,
nerctBoBaBmiero ¢ 29 aprycra 1996 r., He COOTBETCTBOBAJIM COBPEMEHHBIM
TpeOOBAHUAM, MPEABIBISIEMBIX K JIESITEIILHOCTH KOHCYJIBCKUX YUPEXKICHUN B
COBPEMEHHOM MHUpPE U Pa3BUBAIOIIErOCS HAIMOHAIBHOTO 3aKOHOJATENIbCTBA,
BCJIEJICTBHE OCYILECTBIIIEMBIX B HacTosiiee BpeMs pedopMm B Y30ekucrane, a
Takke BeHCKOW KOHBEHIIMM 0 KOHCYJIbCKUX cHommeHusx» [13, C.57]. Takxke, 6
¢despans 2019 roga Ob1 mpuHAT 3aK0H «O MEXKIYHAPOIHBIX JIOTOBOpax» B
HoBoi peaakuui [ 14]. Kak ormeuaer M.M. A3umoB: « HoBbIi 3aKOH 3aKperuisieT
CTaTyC MEXIYHapoOJHOTO JOrOBOpa B IIPAaBOBOM cHcTeMe Y30EKMCTaHa,
MPUBOJII B COOTBETCTBUE C OOMICTIPU3HAHHBIMU MEXIyHAPOIHO-TIPABOBBIMU
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aKTaMHM BEeCh NOHATHHHBIM ammapar, TEepMUHBI M (OPMYIHPOBKH. B 3akoHe
YETKO PETJIaMEHTUPYETCS MOPSAAOK 3AKITHOYEHUS MEKIYHAPOAHBIX JOTOBOPOB,
BKJIIOYAsT MOPOLEIypbl HWHULMUPOBAHUS TOCYJApPCTBEHHBIMH  OpraHamMu
MPEeNIoKEHU O Hayale SKCIEePTHOW MpopabOTKU KX MPOEKTOB, BEACHUS
MEPEroBOPOB W TMOJINUCAHUSA, a TAaKXKE MPOJIOHTALMK MOAMUCHIBAEMBIX
JTIOKyMEHTOB» [15].

Kpome »storo paspaboransl mpoekThl 3akoHOB «O Konmenmuu
BHEIIHETIONIUTUYECKON  mearenbHocTH  PecryOnmuku — Y30ekucran», «O
JTUTIIIOMATHYECKOM ci1y>k0e», mpoekT «KoHuenuuu ykpersieHus: To3UTUBHOTO
nMuKa PecrryOnuku Y30eKkucTaH Ha MEXIyHApPOIHON apeHe», MPOeKT YKa3za
[Ipesunenra «O06 opraHu3anuu AeSTEILHOCTH TEPPUTOPUAIBHBIX YIPABICHHUMA
MunuctepctBa  MHOCTpaHHbIX  nen  PecnyOnuku — Y30ekucraH B
Kapakannakcrane u 001acTsx».

Peanuzanust 3TUX MOKYMETHOB OyAyTh CIOCOOCTBOBaTh CHUCTEMHOMY
MPOJIBIDKCHUIO HAIIMOHAJIBHBIX HMHTEPECOB Ha MEXAYHApOJHOW apeHe,
CO3/IaHUI0 OJAronpUATHBIX BHEUIHUX YCJIOBUN Ui yriyOJeHHs MHTErpaluu
VY30ekucraHa B CHUCTEMY MEXKIyHAPOJHBIX  IMOJUTHYECKUX, TOPTrOBO-
SKOHOMUYECKHX, (bMHAHCOBO-UHBECTUIIMOHHBIX u TPaHCIIOPTHO-
JIOTUCTUYECKUX CBS3EH.

Bmecte ¢ TeM, OTMETMM, YTO B HAYYHOM IUIaHE, AUILUIOMAaTUYECKOE
mpaBo Y30E€KHUCTaHA W €r0o OTIEIbHBIE WHCTUTYTHI Pa3BUBAIOTCS HE CTOJIb
aKTHUBHO. B 4acTHOCTH, KaK B OTEYECTBEHHOMW, TaK M 3apyOCKHOW HAy4YHOM
JUTEPATYpe, U B YYEOHHMKAxX MO ATOW MUCHUMIUIMHE IO CHUX TOp HE HaIUIU
BCECTOPOHHETO U KOMIUJIEKCHOIO HCCJIEAOBAHUS OTHENbHBIX HHCTUTYTOB M
MOAO0TpaCie JUIIOMAaTUYECKOTO U KOHCYJBCKOIO MpaBa, B MEPBYIO OYEpe/lb
JTUTUIOMAaTHYECKOe MIPaBO MEXAYHAPOAHBIX opranuzanuidl. Ho, Mb1 Ob1 XoTenu
OTMETUTh U TO, YTO B MOCJEIHEE BpEMSs MOSBUIUCH UCCIEAOBAHUS, KOTOPHIE
KacaroTcs OTIEIbHBIX ACIEKTOB JUIIJIOMATHYECKOTO IMPaBO MEXKIYHAPOIHBIX
opranuzanuii. CienoBaTeabHO, MOXHO OTMETUTH IEJBIN Psi/i HAIIUX HAYYHBIX
WCCIEOBAaHUM, HANpPABICHHBIX Ha PAaCKpbITUE MPABOBOTO COJEpKAHUS
JTUTIIIOMATHYECKOTO npasa MEXKTyHApOIHBIX OpraHu3aIuit KaK
MEKOTpPACIEBOrO SIBJIEHUS B JAUIUIOMATUYECKOM U KOHCYJBCKOM IIpaBe
[16],[17],[18].

B c¢Bs3M co cka3zaHHBIM OTMeTHM, 4TO emie B 70-x u 80-x romax XX Beka
OT/ENIbHbIE Yy4YeHble HE0E30CHOBATENbHO Hadald MPOJBUTaTh UICIO O
JTUIJIOMaTHYECKOM TMpaBe MEXAyHapoaHbix opranusammii [20],[21]. A Takxe,
HYHO MOJAYEPKHYTh TO, YTO B COBPEMEHHOM MEKIyHAapOIHOM TMpaBe JIaHHOE
MOJIOKCHHME UMEET CHIIbHBIE M Kpenkue mosuimu [22],[23],[24],[25],[26],[27].
Bmecte ¢ TeMm, pacnpocTpaHeHO MHEHHE O TOM, 4YTO CYIIECTBYET TOJBKO
«JIBY€IIMHAs OTPACIb) AUIUIOMAaTUYECKOr0 U KOHCYJILCKOIO IpaBa. AHaIU3Upys
(hakTbl, MBI HE MOJKEM COTJIACUThCS ¢ aoBoaamu [. FOmnmameoii [28], H.B.
ITycraBanosoi [29] n apyrux IOpUCTOB-MEXAYHAapPOJHUKOB, TAK KaK CHCTEMa
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JTUTUIOMATHYECKOTO ¥ KOHCYJIBCKOTO TMpaBa BOWpaeT B ceOS YeThIpe
MOIOTPACIH: OunioOMamuyeckoe npaso, TPaBOBYIO OCHOBY PETYJIHPOBAHMS
KOTOPOro cocTapiisieT BeHCkast KOHBEHIUS O AUTUIOMATUYECKUX CHOIICHUSX OT
18 ampens 1961 roma, m KoHBeHUHS O MNpPEeIOTBpPAIICHMH W HaKa3aHUU
MIPECTYIUICHUH IIPOTUB JIMLI, IOJB3YIOIIUXCS MEXAYHAPOAHON 3aLIUTON, B TOM
YuCle JUIUIOMAaTUYECKUX areHToB oT 14 nekabps 1973 r.; koucyavckoe npaso,
IIPaBOBYIO OCHOBY PETYJIMPOBAHMSI KOTOPOTO COCTaBiIsieT BeHCKas KOHBEHIIMS O
KOHCYJIbCKMX CHOLIEHUsIX OT 24 amnpens 1963 r.; npaso cneyuanvhvix muccuil,
MIPaBOBOW OCHOBOM pelIeHusi 0 HampaBieHur nocioB ad hoc wim mociaoB mo
0COOBIM TOpyudeHusiM siBisieTcsi KOHBEHIUS O CleUalbHBIX MHCCHUAX OT 16
nexadps 1969 r.; ouniomamuueckoe npaso mexNcOyHaApOOHbIX OpPeaHU3AYULL,
o0oco0yieHne, KOTOpPOTO B CaMOCTOSITENIbHYIO MOAOTpacib B paMKax
JUIUIOMATHYECKOIO M KOHCYJIBCKOIO IIpaBa CpPeAM IPOYMX OCHOBBIBAETCS Ha
HaJIUYUU COOCTBEHHBIX MCTOYHHMKOB: KOHBEHIMM O TNpPUBUIIETHUAX H
ummynuterax O6wvenunennsix Hanwit ot 13 oxtsa6pst 1946 r., KonBeHuuu o
MPUBWIETHSAX W HMMMYHUTETaX CHELHMATU3UPOBAHHBIX YupexaeHuit ot 21
HOsI0pst 1947 ., BeHCKOW KOHBEHIIMU O MPEICTABUTEIBCTBE TOCYJApCTB B MX
OTHOIICHHUAX C MEXyHAPOJAHBIMU OpraHU3alMsIMU YHUBEPCAIILHOTO XapaKTepa
ot 14 mapra 1975 r. u KonBenmuu o 6e3omacHoctu nepconana Opranusamnuu
OO0bennHeHHBIX Hanumii u cBsi3aHHOTO ¢ HEll mepcoHana oT 9 nmekabps 1994 r
[30].

Ham BbIBOA BIOJIHE coryiacyeTcsl ¢ AOKTPUHOW JAMIJIOMATUYECKOTO U
KOHCYJIbCKOTO TIpaBa, a TaKXe IMOAKPEIUISeTCsl CJIOBAMM akKajemMuka X.
PaxmankynoBa, 0 TOM, 4TO OTHOIICHHUS, UMEIOIIINE MEXTyHAPOAHbIHN My OIMYHO-
MIPaBOBOM XapaKTep, MOTYT ObITh YCTAHOBIIEHBI MEXKY FOCY1apCTBAMU, MEKY
rocy1apcTBaMU W MEXKAYHAapOJHBIMU OpraHU3alUsSMU, a TaKkKe MEXKIY
MEXAyHapOAHBIMU OpraHu3anusmu [31].

B 3TOM KOHTEKCTE ClieIyeT OTMETUTH TaK)Ke BHICKAa3bIBAHUE POCCUMCKHX
uccnenonateneit A.X. Abammnaze u M.B. denopoBa, KOTOpblE COBEPIIEHHO
BEPHO TOJMEYAIOT, YTO HAyKOH M TPAKTHKOM MEXIyHApOJAHOrO TpaBa
Ype3BBIYATHO  BOCTPEOOBAHHBIMU  SBJISIIOTCS ~ HOBBIE  MCCIICIOBAHUS,
MOCBSIIIIEHHBIE TaKUM 3apyOeXHBIM MPEACTaBUTEIbCTBAM, KaK IOCTOSHHBIE
MPEACTAaBUTEIBCTBA TOCYJIApCTB MPU  MEXKIAYHAPOJHBIX  OpraHU3alUsX,
JeNieraliii  Ha MEKIYHapOJIHBIX KOH(EepeHIUsX, CHelHalbHble MHUCCHH,
MPEeACTaBUTEIBCTBA MEXKTYHAPOIHBIX OpTraHU3AIMi B TOCyJapcTBax WU MPHU
JAPYTHX  MEXKIyHApOAHbIX opranusammsax [32]. Takoro e MHEHUS
npuznepxxubaerca M. A. HuctoxonoBa, KOTopasi yTBEpKAAET, UTO OTEUECTBEHHAS
HayKa MEXyHapOJHOTO MpaBa HEJOCTaTOYHOE BHUMAHHE YAENSET acleKkTam,
CBS3aHHBIM C TIPEJICTABUTEIICTBOM TOCYAApCTB TIPU  MEXIYHAPOIHBIX
MEXMPaBUTEIbCTBEHHBIX OpTraHM3alMSIX, a 4YTO KacaeTcs Jelieralud Ha
MEXKTyHapOIHBIX KOH(EpEHIIHSIX, CHeIUATbHBIX MHUCCHH,
CHEIMATM3UPOBAHHBIX ~MHCCHUM U TPEACTABUTENBCTB  MEXKIyHAPOJIHBIX
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MEXMPABUTEIHCTBEHHBIX OPraHU3alliii B TOCYNapCTBaX WM MPH JIPYTUX
MEXAYHAPOIAHBIX MEXIPABUTEIbCTBEHHBIX OPraHU3alUAX, B OTEUECTBEHHOU
JTOKTPHHE MEXYHAPOJIHOTO IpaBa UMEeTCs 3aMeTHbIH rpooden [33].

Taxoke, XoTenoch Obl OTMETHTH BhICKa3biBanue A.J[. ['ynuena: «OmgHako
COBPEMEHHBIE MEXIYHAPOJHbIE OTHOIICHUS XapaKTEPHU3YIOTCS TaKXKe BCE
BO3pAacTaroIleil poJibio B HUX M TaK Ha3bIBA€MON MHOTOCTOPOHHEH JTUILIOMATHH.
[Tocnennsisi oXxBaTbIBA€T MHOTHE U BECbMa Ba)KHBIE aCMEKThI MEXITyHapOIHOU
KU3HHU, CBsizaHHble ¢ gesTenbHOcThi0 OOH M Japyrux yHHBepcCalbHBIX
MEKIYHApPOIAHBIX opraHusauii» [34].

Takum  oOpa3om,  [IOKa3bIBaeTCs  KM3HEHHOCTh U HAJIU4YUe
JTUTIIOMATHYECKOTO MpaBa MEXKIyHAPOIHBIX OpraHu3alliil M BBIIIECKa3aHHOE
00yCIIOBIMBAIOT aKTyaJlbHOCTh MEXKYyHApOIHO-TIPABOBOTO M CPABHUTEIHHOIO
HCCIIEOBaHUSl JACSATEIBHOCTU TaKUX 3apyOeKHBIM MPEICTABUTEILCTB, KaK
MOCTOSIHHBIE ~ TPEJICTAaBUTENbCTBA  TOCYAAPCTB  NHPU  MEXKAYHAPOIHBIX
OpraHu3alMsIX U MPEJCTABUTEIbCTBA MEXKIYyHApOIHBIX OpraHU3alMil B
rocyapcTBaxX WM MPHU APYTUX MEXKIAYHAPOIHBIX OPraHU3aLUsX.

[Ipoananu3upoBaB psiJi HOBBIX AaCIIEKTOB, CBS3aHHBIX C OOBEKTOM
WCCIIeIOBAaHUS aBTOPOM B paMKax CBOUX MPEAbIAYIIUX HUCCIEIOBAaHUI clienaH
BBIBOJI O TOM, YTO, B 3IOXYy IJIO0QIM3AIMA B CUCTEME IUILIOMATHYECKOTO H
KOHCYJIbCKOTO IIpaBa c(popMupoBaniachk HOBasi OJOTPACIIb — AUIJIOMATUYECKOE
MpaBO MEXKIYHApOAHBIX OpraHu3aluil Uisi  MEXIYyHApOAHO-IPABOBOIO
pEeryHpOBaHUs MEXAYHApPOAHBIX OTHOIIEHWH MEXIY TroCyJapCTBaMU H
MEXKIYHApOAHBIMM  OpraHM3alus MM, W MEXIAY  MEXIYHapOJIHBIMU
OpraHM3alusIMu U rocyaapcTBamMu. GopMUpoBaHHUE JUILIOMATHUECKOTO MpaBa
MEXIyHApOIHBIX OpraHU3alMil B KaueCTBE MOJAOTPACITH JAUILIOMATHYECKOTO U
KOHCYJIbCKOTO TpaBa IMO3BOJHUT KOJUGUIIUPOBATH MEXIyHAPOIHO-TPABOBBIC
HOPMBI B JaHHOW cepe W B KOHEUHOM HTOTE TOCITYXHUT MPOTPECCHBHOMY
Pa3BUTHIO HOPM, TPUHIIUIIOB ¥ MPABOOTHOIIIEHUH B TaHHOM cdepe.

AKTyaJIbHOCTh ~ JAaHHOTO  MOJXOJla  CBS3aHA C  HAJIUYUEM
MHOTOCTOPOHHETO BEKTOPa BHEUTHETOIUTHYECKON JIesaTenbHOCTH PecmyOnuku
V30ekucraH, 3aHUMaroNIasl KIIOYEBOE TIEONOJIUTHYECKOE TOJO0XKEHHE B
entpansHoit A3um. YuuThiBas TOT (akT, 4TO, CTpaHa y4acTBYEeT B pabore
6onee 40 MexXIYHApOAHBIX OpPraHMU3AIMN M YCTAaHOBUJIA JTUIIJIOMATHUYECKUE
oTHomeHuss ¢ Oomee dem co 130 crpanamu wmwupa. Tak, B Tamkenrte
OCYILECTBIISIIOT CBOIO ACATEIBHOCTD 45 MOCOIBCTB 3apyOekKHBIX TOCyIapCTB, 8
MOYETHBIX KOHCYJIOB, 19 MpencTaBuTeNbCTB MEXKyHAPOIHBIX OpraHu3aiuii, 18
MPEACTaBUTEILCTB MEXKTyHApOIHBIX MEXKITPaBUTEIHCTBEHHBIX "
MPaBUTENbCTBEHHBIX OPraHu3alliii HHOCTPAHHBIX TOCYIapcTB, 1 ToOproBoe
MPEACTAaBUTEIBCTBO C TUIIJIOMATHUYECKUM CTaTycoM. B 3apyOexHBIX cTpaHax u
MIPU MEKIYHAPOIHBIX OPTaHU3alUAX GYHKIIMOHUPYIOT 47 AUIIIOMAaTHYECKUX U
KOHCYJIbCKHX TIPEJCTaBUTENLCTB PecnyOmmku VY30ekucrtaH. Y30eKUCTaH
aBisieTcss wieHoM cBbilie 100 MeXIyHapOAHBIX OpraHu3aldid M pa3BUBAET
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B3aUMOJEHCTBUE €  Pa3IMYHBIMM  CTPYKTypaMH  MHOTI'OCTOPOHHETO
coTpyaHudecTBa [7]. B 3Tol cBs3M, y30€KCKUN IOPUCT-MEXTyHapoaHUK b.D.
OuuniIoB COBEPIICHHO CHPAaBEIJIMBO OTMEYAET, YTO «BaKHEHIIeW 3anaueit
BHEIITHETIOJIUTHYECKON JIeaTenbHOCTH PecnyOnuku  Y30eKucTaH —sIBISETCS
aktuBHoe yuactue B pabore OOH, OBCE u napyrux MexayHapOIHBIX
OpraHM3aluii, HHTerpauusi B CBPOIEHCKHE, Aa3WaTCKUE U  MHPOBBIC
MHTETPalMOHHbIE U KOONEPALMOHHbIE CTPYKTYph» [34; C.126].

IToCKONBKO IUIIOMAaTHYECKOE MPABO MEXAYHApOAHBIX OpraHu3alui
YK€ 3aHI0 CBOE JIOCTOMHOE MECTO KaK B CHCTEME OOIIET0 MEeXITyHAapOIHOTO
[IpaBa, TaK U B JJOKTPUHE MEKAyHapoaHOoro npasa PecriyOnuku ¥Y30ekucraH, Ha
CETOAHSIIHUMN ACHb YK€ IPUHATHI Psii HOPMATUBHO-TIPABOBBIX aKTOB, KOTOPBIE
pEeriIaMEeHTHPYIOT WIEHCTBO M ydacTue Y30eKucTaHa B JEATEIbHOCTU
OTJENbHBIX MEXAYHAPOJHBIX OPraHU3aLNM.

CyMMupys BBILIEU3II0)KEHHOE, MOKEM KOHCTaTUPOBAaTh, YTO HAYKOW U
MPAaKTUKOH  MEXAyHapOJHOTO TpaBa 4Ype3BbIYANHO BOCTpPeOOBAHHBIMHU
SABJIAIOTCA UCCIICIOBAHMSI, IIOCBSIILICHHBIE IIPaBOBOMY cTaTtycy
IIPEICTaBUTENBCTB FOCYJApCTB IIPU MEKYHAPOIHBIX MEXKIPABUTEIbCTBEHHBIX
OpraHu3alysX, Jejieraiuil Ha MeXIyHapoJHbIX KOH(EepeHLUAX, ClieHualbHbIX
MHUCCUHM, IPEICTABUTENBCTB  MEXAYHApOAHBIX  MEXKIPABUTEIbCTBEHHBIX
OpraHM3aliMii B TOCYyJapCTBaX WIM IpU JIPYrMX MEXIyHapOIHBIX
MEXIPAaBUTEIbCTBEHHBIX OPraHU3alUsAX, T.K. IPEJCTaBUTEIbCTBA TOCY1apCTB
SBJIAIOTCS OPraHU3YIOLIMMH LIEHTPaMM B3aUMOCBSI3€d TOCYIapCTB B NpeAeax
TOW WJIM MHOM MEXAYHapOJHOW OpraHu3allii, CIIOCOOCTBYIOIINE YKPEIUIEHUIO
MHpPa W MHPHOTO COCYIIECTBOBaHMsI TOCYyAAapCTB, pPaBHONPABHOMY HX
COTPYAHUYECTBY BO BCEX 00JIACTSIX B3aUMHOT'O HHTEpECa.

Takum  oOpazoMm, JUIUIOMATHYECKOE MPAaBO  MEXIYHAapOAHBIX
OpraHM3aliil sBJISETCS PEATbHOCTHIO HE TOJIBKO B OOLIEH MEKIyHapoJIHO-
IIPaBOBOM HayKe, HO M B JOKTPHUHE MEXAyHapoJIHoro mpaBa PecmyOuuku
VY30ekucraHn.

CymecTBoBaHME  QUIUIOMAaTHYECKOrO  IpaBa  MEKIYHAapOIHBIX
OpraHM3alMii  JOKa3bIBaeTCsl  HajduuueM  O0OCOOJIEHHOro  IpeaMeTa
peryjiupoBaHMsl CBOMX CHEIM(PUUECKHMX HMCTOYHHKOB U CyOBEKTOB, a TaKXke
METO/I0B PETYJINPOBAHUS.

Tpancpopmanuss BHEIIHEW NOJIMTUKA M BHEIIHENOJUTHYECKUX
opueHTHpoB PecryOnukn VY30€KHCTaH caMbIM IOJIOKHUTEIBHBIM 00pa3oM
CKa3aJMCh, KaK Ha MEXIyHapoJHble OTHOIIEHUS peclnyOiIMKH, Tak M Ha
BHYTPEHHIOIO TIOJUTHKU. AHaIM3UpPys BBILIEU3I0KEHHOE, MBI MOMXKEM
yTBEpXKJaTh, YTO Mpolecc TpaHCHOpMaIMKU MPUBOAUT K TapreTUPOBAHHUIO B
NEpPBYIO OYepeAb MEXAYHapOJHOW HWHCTUTYLMOHAJIbHOW CHCTEMBI, a
NPUMEHUTEIBPHO K  Hamlell  TeMaTuKH, JUIUIOMAaTHYECKOTO  IpaBa
MEXAYHapOAHBIX OPraHU3aLni.
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AKTUBU3AIMS IEATEIHOCTH Y30€KHCTaHa B paMKaxX MEXIyHapOIHBIX
OpraHM3alMii BO BCEX HANPABICHUAX, a TAKXKE AaKTUBHOE pa3BUTHE
JUITIOMATUYECKOr0 3aKOHOJATENbCTBA, OJHO3HAYHO JaeT IOBOJ CHEIaTh
BBIBOJl O TapreTUpPOBAaHUU [UIUIOMAaTHYECKOIO IIpaBa MEXIyHapOIHBIX
OpraHu3aIMii MOCPEICTBOM IPOIIECCOB TPaHC(HOpPMAIIMM BHEUTHEH NOJUTUKUA U
BHEILIHENIOJIUTUYECKUX OpUEHTUPOB PecryOnnku Y30ekucrtad. B cBs3u ¢ 3TuM,
MBI C yOEAMTENbHOCTBIO MOXEM  OTMETUTb, 4TO (HOPMHUPOBAHHE HAYKU
IUIJIOMAaTHYECKOro IpaBa MEXAyHApOJIHBIX oOpraHusauuil Y30ekucraHa
OPOUCXOAUT  Omarojaps  LEIOMYy  psily  CHCTEMOOOpasylolmMx U
APXUTCKTOHUYECKUX W3MEHEHHH, OCYILECTBISIEMBIX BO BHEIIHEH IOJIMTHKE
Halled CTPaHBblL.
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OIIBIT KABAXCTAHCKHX BbIITYCKHHUKOB C
3APYBEKXHBIM OBPA30BAHUEM HA MECTHOM PBIHKE TPY /A

AnHoTaunusi. HecMoTps Ha TO, 4T0 00yueHMs 3a IpaHULCH sBICHUE
XOPOIIO U3YYEHHOE, 0Y€Hb MaJIO JIUTEPATYPHI, B TOJHOW CTENCHH OTPaXKaroIIei
BIMsIHUE 3apyOeXHOTO 0O0pa30BaHUs Ha TPYAOYCTPOMCTBO BBITYCKHHUKOB M3
CTpaH C pa3BUBAIOIICICA YKOHOMHUKOM, TaknX Kak Ka3zaxcran. B nanHoii crarbe,
UCHOJb3Yys CMEIIAHHBIA METOJ, BBIACHWIOCH YTO KpOME OOIle-M3BECTHBIX
MO3UTUBHBIX AP(EKTOB Takoro oOpa3zoBaHUs Ha OOIIMX KPYro3op, HaBBIKU, U
JUYHOCTHBI POCT BBITYCKHUKH TAKXe CTAJIKMBAIOTCA CO CIOXXKHOCTSMHU TPHU
MIPUMEHEHHUH CBOMX MEXTYHAPOIHBIX KOMIIETEHIIH U IIPH TPYI0YCTPOHCTBE 110
BO3BpallleHMH Ha poauHy. Kpome TOro, BBIIYCKHUKA TOBOPWIH 00
OTpaHUYCHHBIX BO3MOYKHOCTSIX MECTHOTO PBIHKA TPY/Ia U TPOGECCHOHATIOB C
MEXJIyHapOJAHbIM 00pa30oBaHHWEM, U O IMPHUCYTCTBUM HEMOHUMAHHUS MEXIY
BBICIITIM PYKOBOJICTBOM, B OCHOBHOM TIOJYYHBIINM 00pa30BaHHE B COBETCKOE
BpeMsI U MOJIOJIBIMU CHELMaIMCTaMH ¢ 3apyOexXHbIM oOpa3oBanueM. OqHako,
HECMOTpPST Ha BCE OTO, BBINIYCKHHKHA pPAaCCMAaTPHBAIOT CBOE 3apyOexHOe
o0Opa3oBaHMe KaK BBIFOJHOE HAaYMHAHUE C TOYKU 3PEHUS S3BIKOBBIX U
po¢eCCHOHATBHBIX HABBIKOB.

KiroueBble ¢j10Ba: CIEHUAIUCTBI C MEXYHAPOIHBIM 00pa30BaHUEM,
WHTEPHAIIMOHATM3AIMS  BBICIIIETO O0Opa30BaHMs, YEIOBEYECKHH KalHTal,
o0yueHue 3a pyoexoM, BO3MOKHOCTb TPYI0YCTPOHUCTBA.

*k%k

Anaarna. Hlerenae OimiM amy »Kakchl 3epTTENTCH KYObUIBIC OOJFaHBIHA
KapaMacTaH, SKOHOMHUKAChl JaMbIN Keje jKaTKaH enjep, KazakcraH CHSKTHI,
TYJIEKTEPMIIH JKYMBICKA OpHaJacyblHa IIETENIIK OUTIMHIH OCEpiH TOJBIK
KepCceTeTiH ofebunertep ore a3. by Makananga apanac oficTi KOJiaHa OTHIPHIT,
OuriM OepynmiH >Kajambl JYHUETAaHBIMBIHA, JAFAbUIAPBI MEH KEKE TYJIFAJIBIK
ecyiHE OCBIHJAll KaFbIMJBI OCepliepiHeH 0acKa, TYJIEKTep XaIbIKapasbIK
KY3BIPETTUTIKTEpIH KoyiaHyAa »oHe OTaHbplHA OpaJFaHHAH KEWiH KYMBIC
TaOy/J1a KUBIHABIKTApFa Tan OOJaThIHBI aHBIKTAIAbl. COHBIMEH Katap, TYJIEKTEep
XallpIKapaJblK OuTiMI 0ap MaMmaHap YIIIH JKEePTUIKTI €HOEK HapbIFbIHBIH
HIEKTEYJi MYMKIHJIIKTEp1 Typaisl koHe HeriziHeH KeHnec Onarbl ke3iHe OiniM
aJIFaH >KOFapbl OAacHIBUIBIK MEH MIeTeN K O11iMi O6ap »kac MaMaHJap apachlHaa
TYCIHOCYIIUTIKTIH OosiFaHbl Typanbl aiTanel. Ajaiima, OyFaH KapaMmacTaH,
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TYJCKTep ©3ACpiHiH IueTenae OLTIM amyblH JIMHTBHCTHKAJIBIK OHE KociOm
meOepITiK TYPFBICKIHAH THIM/II IeTI CAaHAMTbI.

Tyiiin ce3aep: xampikapaiblK OimiMi 6ap MamaHnmap, >KOFapbl OimiMIi
WHTEpPHAIMOHAIIAHIBIPY, aJaMy KamuTajd, IIeTenae OuTiM  aly, >KYMBIC
MYMKIHIIT1.

**k*k

Abstract. Despite the fact that studying abroad is a well-studied
phenomenon, there is very little literature that fully reflects the impact of foreign
education on the employment of graduates from countries with emerging
economies, such as Kazakhstan. In this article, using a mixed method, it turned
out that, in addition to the well-known positive effects of such education on the
general outlook, skills, and personal growth, graduates also face difficulties in
applying their international competencies and in finding employment upon
return to their homeland. In addition, alumni spoke about the limited
opportunities of the local labor market for professionals with international
education, and about the presence of misunderstandings between the top
management, mainly educated in the Soviet era, and young professionals with
foreign education. However, despite all this, graduates see their overseas
education as a profitable endeavor in terms of linguistic and professional skills.

Keywords: specialists with international education, internationalization
of higher education, human capital, study abroad, job opportunities.

Bseoenue

WNHTepHannonanu3anys sBiSeTCs OJHUM U3 KIIIOUEBBIX PHUOPUTETOB
pa3BuTHs BbIcIIero oOpa3zoBaHusi B KaszaxcraHe Hapsioy C TOBBIIICHHEM
KauecTBa  4YEJIOBEYECKOI0 KanuraJa, KOHKYPEHTOCIIOCOOHOCTH u
MEXIyHapOAHOIO COTpYyJIHHYECTBAa. Ha HalMOHAJIBHOM YpOBHE HAKOILJIEHUE
YeJIOBEYECKOr0 KaluTajla MOCPEACTBOM 00pa30oBaHUS PACCMATPUBAETCS Kak
OJIHA U3 BAKHEHIINX JIBMKYIIHMX CUJT 9KOHOMUYeckoro pocta [1]; [2]. Ctpanbl ¢
Pa3BUBAIOILIEHCS SKOHOMUKOM, Takue Kak KasaxcraH, Ipu3HaIU IPEeUMyIEeCTBA
MMITOpTa NEePEIOBBIX 3HAHUM IMyTeM OTIPABKHU CTYJECHTOB Ha yueOy 3a IpaHuIly
JUISL TIOJTy4EHUS BBICIIET0 0Opa3oBaHMs, KOTOpPbIE MOTYT BHECTH CBOM BKJIas,
MIPUMEHSIS TIOTyYeHHbIE 3HAHUS M HABBIKW 10 BO3BPAIICHUH, YTOOBI YCKOPHUTD
CO3/JaHUE HOBBIX 3HAHHUM M pa3BUBATH YEJIOBEUECKUM KaruTal cTpaHsl [1].

B cBs13u ¢ 3TUM, ¢ MOMEHTa OOpEeTEeHUsI HE3aBUCUMOCTH, BCe OoJIblIee
KOJIMYECTBO Ka3aXCTaHCKUX CTYyJEHTOB oOyuaeTcss 3a pyOexxoM. MHorue
CTYIEHTHl CMOIJIM TMOJNy4uTh oOpa3oBaHMe 3a TpaHuled, Omarogaps
(buHaHCHPYEMOH TOCYIapCTBOM MEXIYHApoaHOH mporpamme «bomamaky». C
MOMEHTa CBOETO 3amycka B 1993 roay B mporpamme npuHsUTH ydactue 6osee 11
ThicsiY  cTyAeHToB. OpnHako cruneHaus «bomamak» - He eIMHCTBEHHas
mporpamMma, IO KOTOPOM Ka3axXxCTaHCKas MOJIOAECKb MOYKET YUYHUThCS 3a
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rpanuneid. Kaszaxcran mmeer Oonee 124 MexayHapOTHBIX COTJAIIEHUH CO
MHOTHUMH CTpaHaMH 1O BceMy MHUpPY, ocoOeHHO ¢ Poccwmiickoit deneparueit,
Ksipreizctanom, CHIA, Typuueit, CoenunennbiM KoposieBctBoMm u Yenickoit
Pecniy6nukoit [3]. CaemoBarenbHO, 3a TMOCIEIHEE IECATHUIICTHE KOJIMYECTBO
cryaeHtoB u3 Kazaxcrana, oOyyarommuxcsi 3a TpaHMLEH, yBeIUYUIOCh Ooiee
yeM BIBOE - ¢ 30 Toicay B 2007 rony 1o 78 thicsiu B 2016 roay [4], u oxxumaeTcs,
YTO OHO OYZET AajbIle PACTH.

OO0ocHoBaHMe  moomipeHHs  oOyueHuss  3a  IpaHuled  Ha
WH/IWBUIYaJTbHOM YypPOBHE CBSI3aHO C JMYHBIM M MPOpEeCCHOHATBHBIM
pa3BuTHEM, OoJbllel KyJIbTYpPHOM OCBEIOMIIEHHOCTBIO, IJI00AIbHBIMU
MEPCIEKTUBAMH U MEKIYHApOAHOM KomIiieTreHuuen. Hecmorpss Ha TO, 4TO
MHOTHE MEKIYHAapOIHBIE MCCIENOBAHMSA  JOKA3bIBAIOT  IIPEHMYILECTBA
MEXIyHapOAHOTO 00pa30BaHMUs, a TAKXKE PacTyIllee KOJTMYECTBO UCCIeIOBAaHUN
10 Pa3JInYHbIM acnekTaMm oOyueHHs 3a pyOexoM B KoHTekcTe Kazaxcrana [5]
[6] [7] [2], uccnenoBaHwmii, MOCBSIIICHHBIX WUMEHHO OIIBITY TPYIOYCTPOMCTBA
Ka3aXCTaHCKHUX BBIITYCKHUKOB, IOJIYYMBUIMX IIOCIEBY30BCKYH) CTEIEHb 32
pyOexom, Bce erie Mao.

B s10i1 paboTe nccnenyercs BIUsSHIE MEXyHapOAHOI0 00pa3oBaHus,
II0JIyYE€HHOT'0 Ka3aXCTaHCKUMH BBIITYCKHUKAaMHU, Ha UX ONBIT HA MECTHOM PBIHKE
Tpyna. HMccrnenoBanue omnpeznenseT MNPUPOAY OIBITa TPyAOYCTPOWCTBA
BBIITYCKHUKOB. OCHOBHOM BOIIPOC MCCJIEIOBAHUS COCTOUT B CIEAYIOLIEM:

Kaxoe oneim  kazaxcmaHckux — 6bINYCKHUKO8 C  3apy0OedCcHuIM
0bpazosanuem Ha MeCmHoOM pblHKe mpyod 6 OMHOULEHUU UX MEACOYHAPOOHO20
yenogeuecko2o kanumana?

B naHHOM craTbe ONEpaTUBHBIA TEPMHH  «BBIIIYCKHUKH C
MEXJIYHApOAHBIM WM  3apyOeKHbIM  00pa3oBaHMEM»  OTHOCHTCH K
Ka3aXCTaHCKUM TpaxkJaHaM, I[IOJIyYMBIIMM CHELMAIbHYIO IIOATOTOBKY H
oOpa3oBanue He B Kazaxcrane, a B ipyroii crpatne. B nenTpe BHUMaHMsI JTaHHOTO
HCCIIEI0OBaHMUs ObUT OIBIT TPYJOYCTPOMCTBA TEX, KTO YUWJICS 3a I'paHULEN 1O
JOJITOCPOYHBIM IPOrpamMmaM JUisl OJyYEHUs CTEIIEHN MarucTpa Win J0KTOpa U
BepHyJcs B Kazaxcran. B 310l craThe s MCHONB3YIO ClIOBa «0OydeHHE 3a
IpaHULIel» U «MEXITyHapoJHOe 00pa30BaHUE», KAK CHHOHUMBI M TOHUMAO 3TO
KaK 00pa3oBaTelbHYIO AESITEIbHOCTh, HAPABICHHYIO HAa MOJIY4YEHHE MOJHOU
aKaJeMUYEeCKOM CTeNeHu B 3apyOeKHOM YHHUBEpCUTETE, M KOTOPOH
TpeOyeTcsl, KAk MUHUMYM, OJJMH ol IpeObIBaHMsI B IPUHUMAIOIIEH CTpaHe.

Teopemuueckoe obocHoganue

CorymacHO TEOpUHM YEJIOBEUECKOro KamuTana, oOpa3oBaHHE - 3TO
WHBECTULIMS, KOTOPYIO JIIOAM BKIQAbIBAIOT B ce0sl, 4YTOOBI IOBBICUTH
SKOHOMMYECKYIO IPOM3BOAUTENBHOCTE. B 3TOM OTHOIIEHMHM MBI MOXKEM
paccMaTpUBaTh MEXyHapOAHOE 00pa3oBaHKUe, 0COOEHHO MOCIEBY30BCKOE, KaK
JIOTIOJTHUTEIIbHBIE WHBECTULIUU JUIS JaJIbHENIIETO HOBBILICHMUS
IIPOU3BOJUTEIIBHOCTH U JOXOJHOCTH.
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Coriacuo Schultz uenoBedeckuii KamurTan - 3TO 4YEJIOBEUYCCKHE
pecypchl, KaueCTBEHHbIE KOMIIOHEHTHI, TaKHe KaK HaBBIKU, 3HAHUS, TaJaHTBHI,
OTIBIT, MHTEIUIEKT, O0y4eHHE U IPYrue MoI00HbIe aTpUOYThHI, KOTOPHIE BIHUSIOT
Ha WHAMBHUAyaJlbHbIE YEJIOBEUECKHE CIIOCOOHOCTU BBIMOJIHATH MPOAYKTUBHYIO
paboty [8]. Takum oOpazoMm, MeXTyHAPOIHBIA UYEIOBEYSCKUIN KalMTad WIH
MEXIyHapOAHbIE KOMIIETEHI[MN OXBATHIBAIOT BCE BBIILE YIOMSHYThIE aTPHOYTHI
JOJIed C HaBBIKAMU 3HAHUN WHOCTPAHHBIX S3BIKOB, MEXKYJIbTYPHOIO
oOuIeHHs, TMOHUMAHMS TJIO0AIBHBIX, JKOHOMUYECKUX U MOJUTHYECKHX
TEHJICHIIUH, TOJIEPAHTHOCTH K Pa3HBIM KYJIbTYpPaM U OTKPBITOCTb.

Teopus yenoBeyecKOro Kamnurajga OObACHSET, YTO «PACHPOCTPaHEHUE
o0Opa3oBaHMs B 3HAUUTEIBHONH CTENCHH OBUIO BBI3BAHO TEXHOJIOTHYECKUM
MPOrPECCOM 3a CYET IMOBBIIIEHUS CIPOCca HAa KBATHU(PUIMPOBAHHYIO paboOdyro
CWIIy 3a CYeT BIUSHUS Ha HOpMY npuObum» [9]. B cBsi3u ¢ peBomrorueit B
obnactu WMHGOPMALMOHHBIX TEXHOJOTHI, POCTOM IJI00aIM3aluU, PacTyllen
MUTpalliel M CBSI3bI0 CTpaH JApPYyr C JPYroM B pa3IMYHBIX acleKTax u
OTHOIIICHUAX, TPEOOBAaHUA K JIIOJISIM B OTHOILIECHUH OOpa30BaHUS U HABBIKOB
3HAQUYUTENIbHO U3MEHWINCh, KaK Ha HAllMOHAJIBHOM, TaK M Ha MEXITYHapPOIHOM
peiake Tpyaa [10] [11] [12]. C MoMeHTa oOpeTeHusI HE3aBUCUMOCTH 1 TIEpexo/1a
K PIHOYHON 3KOHOMHKE, COIIMaIbHO-I3KOHOMUYECcKas curyaunus B Kazaxcrane
mperepneBaia  IyOOKHE  M3MEHEHMs, KOTOpble  TaKKe  BKJIIOYAIOT
PECTPYKTYpHU3aIMI0O MECTHOTO pBIHKA TpyAa IJs afanTallid K MOCTOSHHO
MCHSIIOITUMCSI TJI00aIbHBIM YCIIOBUSM [6]. B oTBeT Ha MeHsonIMecs
TpeOOBaHMsS phIHKA Tpyaa Mojojble oA Kazaxcrana cTpeMsrcs MOIy4YuThb
BBICIIIEE MJTU MOCJIEBY30BCKOE 00pa3oBaHue 3a pPyOeKoM, UTO SBJISETCS OJHUM
n3 Haubonee 3(PPEKTUBHBIX CIIOCOOOB MPHOOPETEHUS MEXKIYHAPOTHOTO
yejoBeueckoro kanurana [10].

I[lomumo TOrO, dro o0OpazoBaHHE CIIOCOOCTBYET IOBBIIICHUIO
SKOHOMHMYECKON TPOU3BOAUTENFHOCTH U SIBISETCA YacCThIO YEJIIOBEYECKOTO
Kanuraia, 00pa3oBaHue, HapsAAy ¢ APYTUMHU XapaKTEPUCTUKAMM JIIOJEH, MOXKET
WrpaTh CUTHaJIbHYIO poJib Ha pbiHKke Tpyaa [13]. CormacHo Teopuu
YeJIOBEYECKOr0 KaluTaia U CUTHAIbHON MOJIEINH, 10X0 CUIBHO KOPPEIHUPYET C
ypoBHEM 00pa3oBaHHs YeJIOBEKa, Kak MPaBUIJIO, YEM BHIIIE 00pa3oBaHUE, TEM
BBIIIE 3apa0OTOK; M, KaK BhIpaswics Page, «He CylecTByeT OOLIECPUHSITOrO
MeTo/la JUIsl OTACNBHOTO OINpeAeNieHUus Poju OO0pa3oBaHHsS B MOBBIIICHUH
MPOU3BOUTEIHHOCTH U €70 CUTHAJIBHOU posin» [14], TO eCTh HESICHO, B KaKOU
CBS3M MEXIYy 3apa00TKaMM U ypOBHEM OOpa30BaHMsI 4YaCTh, MOBBIIIAIOIIAS
MPOU3BOJUTENHHOCTh, W TJ€ HAXOAWTCS  YacTh, CHUTHAJU3UPYIOLIAs
paboToaTensiM 0 MOTEHIIUAIBHOM YPOBHE MTPOU3BOIUTEILHOCTH.

Ha peiHkax Tpyna, Kak MpaBWiIO, €CTh JIBa OCHOBHBIX YYaCTHHKA!
pabortonarenu u pabotHuku. [Ipu nmpueme Ha paboty paboTogaTeNi HE UMEIOT
Bcell  HeoOxomumoil  uHpopMamuu, YTOOBI TOYHO 3HATh  YPOBEHb
MIPOM3BOUTENHHOCTH OyayIiero paboTHUKA, TOATOMY pabOTOIAaTEIH JTOKHBI
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MoJlaraThCsl Ha HaOJI0JaeMble XapaKTEPUCTUKH JII0JIell. SPENCE Ha3bIBaeT «Te
Ha0Jt0/1aeMble XapaKTEPUCTUKHU, KOTOPbIE IPUCYIIH YEJIOBEKY, KOTOPHIE MOTYT
OBITh UM MaHUITYJIMPOBAHBI», Kak curHaisl [ 13]. Mcxoas u3 3Toro, Jroau MOTyT
paccmaTpuBaTh MHBECTHIIMM B OOy4YE€HHE 3a TpaHUIEH, KaK YCHUJICHHE CBOUX
CUTHAJIbHBIX KA4eCTB, TEM CaMbIM MOBBIIIAS CBOM IIAHCHI MAaKCUMH3UPOBATH
pasHUIly MeXAy npeqiaracMoil 3apabOTHONW IUIATOH M CUTHAJIBHBIMU
3arparamu. llomy4ywB Beiciiee oOpa3oBaHME 3a TPAHUIEH, BBITYCKHUKH,
NPUMEHHUB TOJTY4YEHHbIE HAaBBIKM CMOTYT COOTBETCTBOBATH  TEKYIIHM
TpeOOBaHUSAM pBIHKA TpyAa. XOTS OOydYeHHEe 3a TpaHUICH MOIb3yeTcs
MOMYJISIPHOCTBIO, HE BCE MOTYT ceOe MO3BOJIUTh TaKOE€ 00yUYEHHE, IIOATOMY ITH
BBIIIYCKHUKUA MOTYT OBITH OoJjiee KBaTU(PHUIMPOBAHHBIMU IO CPAaBHEHHIO C
JIOABMHU, MOJyYUBIIMMU BBICIIIEE 0Opa30BaHUE B CBOEH CTpaHe, MPHU BBIXOJIE HA
MECTHBI pBIHOK Tpyaa. OJHAKO HESICHO, KaKk MeCTHble paboToaarenn
MOHUMAIOT J100aBJIEHHYI0 CTOMMOCTb OOyYEHMs 3a TpaHHULEd U CMOTYT JIH
co3/1aTh HEOOXOIMMBIE YCIIOBHSI B CIy4yae IMpuemMa Ha paboTy sl TOTO, YTOObI
BBIIIYCKHUKH MOTIJIM TIOJHOCTBIO HCIOJB30BaTh CBOM 3HAHUA U HJEH,
MOJTyYEHHBIE 32 PyOEHKOM.

Teopusi uenoBEYECKOTO KamuTalla M CHUTHAJIbHAsg MOJETIb YaCTHYHO
YUUTBIBAIOT PELICHHE JIF0Ie HHBECTHPOBATH B CBOE 00pa30BaHHE, TEM CaMbIM
MOBBIIIAS MPOU3BOJUTEIILHOCTh U CUTHAIM3UPYS 00 3TOM MOTEHIMAIBHBIM
paboromarensaMm. B sToM uccrnenoBanuu, 6a3upysich Ha STHX ABYX TEOPHUSX, 5
MBITAIOCh H3YYUTh PE3yJbTaThl PAaHHEro TPYAOYCTPOWCTBA Ka3aXCTAaHCKUX
BBIITY CKHUKOB, TIOJTYYHBIINX CTETIEHh MarucTpa 3a pyoesKoM.

Jlannvie u memoowvt ucciedo8amus

Tax kak MHE UHTEPECHBI PE3yJbTaThl PAHHETO TPYJIOYCTPOUCTBA, BCE
YYaCTHUKH MCCIEOBAHMS  OTHOCATCS K BO3pacTHOM rpymnme 25-35 ner,
3aKOHYMBINHNE OOy4YeHHE, MUHHMYM 3a TOJ JI0 Hayaja HCCIEIOBaHUs, HO HE
6osee yem 3a 10 JeT U cnenMamu3UPYIOTCS B Pa3HBIX 00JacTAX. 3arpaHUyHas
nporpamMma J0JbKHa ObITh IPOTPaMMOii TTOJTHOTO ITUKIIA, TPEOYIOast MUHUMYM
OJIMH ToJ1 TPpeOBbIBaHMsI CTYIEHTa B IPUHUMAIOIIEH cTpaHe. BBITyCKHUKH MOTIIH
YUUTBCS 32 CUET TOCYNapCTBEHHOTO TpaHTa, MO0 caMo-()MHAHCHPOBATH CBOE
oOpaszoBaHue 3a pPyOe) oM, WM OOYYHUTHCS Ha CTUICHIUSAX JIFOOOHW Ipyroi
CTpaHbl WJIM OpTraHU3aIHH.

B sTrom wuccrnenoBaHWM, MHOM HCIONB3YIOTCS CMEIIAHHBIE METOJbI
uccrenoBanus. B wactHOoCTH, A UCTIONIb30Baja KOJIMYECTBEHHBIE U
KauecTBEHHbIE METOJbl cOOpa JaHHBIX Ha OJHOM 3Tale HCCIIeI0BATEIbCKOTO
mporiecca, MpuaaBasi OAMHAKOBOE 3HaUE€HHE 000MM MeTo/aM. AHAJIN3 JaHHBIX
BBIMOJHIETCST HE3aBUCMMO, a 3aTeM BO Bpems oOIIeil uHTeprpeTanuu
MIPOUCXOJIUT «CMEITMBAHUE» TO €CTh 0000IIEHHE PE3YIbTATOB.

[lenbto pa3paboTKU MapauIeNbHBIX CMENIAHHBIX METOAOB SIBIISIETCS
«TOTYYCHHE Pa3INYHbIX, HO JOMOJHUTEIbHBIX NAHHBIX MO OJHON W TOH Xe
teMe» [15], 4T0oOBI Jyule MOHATH TpoOieMy wuccienoBaHus. Ilostomy s
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MCIOJIb30BaJa KOJIMYECTBEHHBIE TaHHBIE JUISI CTATUCTHYECKOTO aHAlIN3a, YTOOBI
W3BJIeYb BaXKHbIE (DAKTHI U3 TaHHBIX, KacaIOUIUXCs AeMorpaduu BbITY CKHUKOB,
X OXMIAaHWH, MOJXOMOB K MOUCKY PabOTHI, Mepexoaa K TPYIOyCTPOUCTBY,
paHHel Kapbephbl U B3aUMOCBSI3U MEXKAY 00pa30BaHUEM U TEKYIIEH 3aHATOCTBIO.
KayecTBeHHBIC JaHHBIE HCIOJIB30BAIUCH A Oosiee TIIyOOKOro H3y4eHUs
BJIMSIHUS 3apyOeKHOT0 00pa30oBaHUs Ha PhIHOK Tpyaa Kazaxcrana, a Taxoke i
M3y4YeHUs] HIOAHCOB, CBSI3aHHBIX C JIMYHBIM U NMPO(ECCHOHAIBHBIM OIBITOM Ha
pBIHKE Tpyda. OTH JBa THUINA JaHHBIX [PEJOCTABIAIOT pa3Hble, HO
JOTIOJIHAIOIINE APYT Apyra TOYKHU 3pEHUS] Ha WHTEPHALMOHAIN3UPOBAHHYIO
pabouyto cuiny B Kazaxcrane.

OmnnaitH-onpoc ObUT WHAMBUIYalIbHO pa3ocian Ooixee uvem 500
LIeJIeBBIM TPYIIIIaM HaceJIeHHsl, O0JIbIIOe KOJIUYECTBO JIFO/IeH ObLIN BOBJICUEHBI
4yepe3 COLMAJIbHBIE CETHM M IO03TOMY TOYHOE KOJIMYECTBO JIIOJCH,
y4acTBOBABUIMX B HCCIEIOBAaHUM TPYIAHO ompeneiautb. llociae copTupoBku
ONpOCHUKA  MoNb3ysich Qualtrics, cpenn 97 MOMBITOK OBUTM TOJHOCTHIO
3anoiHeHsl 69 anker. V3 4ncia y4acTHUKOB ONpOCa JBEHAALATh COTIACHIIHCH
HAa JIONOJIHUTEIIBHOE UHTEPBBIO .

0630p rumepamypoi

WccnenoBanus pe3ysbTaToB 00yueHUs 3a TPAHULIEH paclIMpsAIOTCS B
CBSI3H C PACTYIIUM YHUCIIOM JIIOJIEH C OMBITOM MEXIyHApOJAHOTO 00pa30BaHUS.
BonbIIMHCTBO U3 HUX MOATBEPKIAAOT, UYTO TAKOM OIBIT MOJIOKHUTEIBHO BIMSIET
Ha Mpo(ecCHOHAbHYIO CUTYallMI0 BBIMTYCKHUKOB C TOYKU 3PEHHUS Pa3BUTHS
CWIIBHBIX TPaHCBEPCAJIbHBIX M  MEKKYJIbTYPHBIX HAaBBIKOB, BJaJICHUS
WHOCTPAHHBIMU S3BIKAMH M CIIOCOOHOCTH MOHUMATh TJI00aNbHBIE TPOOIEMBI
[16][17][18][19]. BeImyckHUKH paccMaTpHUBAIOT y4yeOy 3a TpaHHUICH Kak
CTOAIIYIO MOMBITKY PACIIMPHUTh U YIYYIIUTh CBOM B3TJISAbI, MUPOBO33PEHHE,
MHTEJJIEKTyallbHbIE U KYJIbTYPHBIE MHTEPECHI, JTUYHOCTHOE PA3BUTHE, UYTO, B
CBOIO OYepe[b, BIMAET Ha MX pEUIeHHs] U TUIaHBI B 00JIacTH OOpa3oBaHUS U
Tpynoycrpoiictea [17][18][19]. Jns HekoTopbIx, yueba 3a IpaHHIICH HrpaeT
poOJb B JajbHEiIIeM MPOABMKEHUN UX Kapbhepbl, U Ha MyTh UX pa3BUTUA. B To
BpeMs, Ul APYTHUX, MEXAYHapoAHOE OOpa3oBaHME OTKPBHIBAET pPA3JIUYHbIC
Bo3MOkHOCTH [20]. K aHamormyHeiM BbIBOJaM npumiud [21], dyTo
MEXAYHapOAHBIN OINBIT 00pa30BaHUs «OTKPBLI BO3MOYKHOCTb JUIsl KAPbEPHOIO
pocTa, 4YTO TIO3BOJIIET BBIMYCKHUKAaM Oojiee nHOepanbHBIi MOAXOA K
MOCTPOEHUIO THOKOH H  yCIEeUTHOM Kapbepbl, IIOCKOJIBKY HEKOTOpBIE
BBIMTYCKHUKH HE MOTYT OHTOTEHETHUECKH CJAeNaTh BBIOOP B MOJIB3Y Kaphephly.

Kpome Toro, 6pu10 3aMeueHO, 4TO JIFOJM U3 HEOIAronoilyyHbIX ceMeil,
KOTOpBIE HE MOoJIai Obl 3asBKY Ha MOJy4YeHUE MEXAYHAPOIHOTO 00pa30BaHUS
0e3 (UHAHCOBOM TOJAEPKKH, MOTYT OOJbIIE TOJIYYHTH OT CBOETO
MEXIyHAapOAHOTO O00pa3oBaHHs 1O CPAaBHEHHIO C BBIMYCKHUKAMHU U3
MIPUBWICTUPOBAHHBIX cemel [22]. [lns mromeit m3 HeOIaromoiydHbIX CeMei
y4e0a 3a rpaHHIIe MOXKET ObITh O0JIee IMOJIE3HOM C TOUKH 3PEHHS TPHUOOPETEHUS
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OMbITA, KOTOPBIM 3HAUUTEIBHO YIYUYIIUT BO3MOKHOCTH KapbepHOI'O pOCTa.
AHaNoru4HbIM 00pa3zomM, rocyaapcTBeHHas crunenans B Kaszaxcraune, kak ObL10
YCTAaHOBJICHO, OKAa3bIBAET COLMATIBHOE YJIy4llIalollee BIUSHUE Ha >KU3Hb €e
BBIITYCKHHUKOB [3], @ Tak)Ke CITOCOOCTBYET MOBBIIICHUIO COITUATBHOTO KaruTasaa
ctuneauatoB [3] [23]. Cuutaercs, 4TO BBITYCKHUKH CMOTYT IIOCTPOUTH
npodeccroHaNbHbIE CBA3HM, KOTOPHIE OTKPOIOT JOCTYII K MOJE3HBIM PECYPCaM.
bbulo 3amedeHO, YTO Takue acleKTbl MEHEe 3HAuuMbl JUIsl JIIOAEH U3
obecrieueHHbBIX cemeit [23].

C npyroil cTOpoHbI, U3-3a OTCYTCTBHUS yOEIUTENIbHBIX 10Ka3aTEIbCTB,
HESICHO, JCMCTBUTEIBHO JM OOydeHHEe 3a TpaHULed YIy4llaeT KapbepHbIE
MEPCIEKTUBBI BBITYCKHUKOB [24] [25] [26]. IlonokutenbHblE PE3YIbTATHI
TPYJAOYCTPOICTBA BBHIMYCKHUKOB, MOJYYMBIIMX OOpa3oBaHHE 3a pyOekoM,
MOXXHO OOBSCHUTh HMX JIMYHOCTHBIMM KaueCTBaMH, YCIEBAEMOCTBIO WM
MoOUIbHOCTBIO [26]. IlomoOHble HaOmoaeHus ObuIM cacnaHbl Perna um ce
KOJUIEraMM OTHOCHUTEJIBbHO BBIITYCKHUKOB IporpaMmMbl bomnamak B Kazaxcrane
[6] [7]. TlomoxuTenbHblE KadyecTBA, MPHUCYIIME BBITYCKHUKAM IPOTrPaMMBbI
Bonamak, Takue, Kak HaBBIKM CaMO-TIPE3EHTALIMH, aJalTUBHOCTh, THOKOCTbD,
JUIEPCKUE U KOMMYHUKATHBHBIC HABBIKHM, [0 MHEHHUIO aBTOPOB, YK€ MOTJIH
OBITH y BBIITYCKHHUKOB J0 y4eObl 3a IpaHUIICH, ¥ YTO MPOrpaMma Moryia ObITh
MPOCTO MpOLIECCOM OTOOpa, M YTO «IIPoLecC 0TOOpa B pamMKax MPOTrpaMMBbI«
Bomamak »curHaam3upyer MOTEHIMAIbHBIM paloTojaTesisiM O JIMNAx,
o0Jaaoux onpeeIeHHBIM Ha0OpOM KadecTBy [6].

Takxke ObUIO OTMEYEHO, YTO 3HAHUS M HABBIKM, IOJIyYEHHBIE 3a
pyOexomM, Ha caMOM [eie, He MOTYT OBITb MOJHOCTBIO «IEPEHECEHBI» H
MIPUMEHEHBI Ha BHYTPEHHUI phIHOK Tpya [27]. B HECKOIBKHUX HCCIIEI0BaHUIX
ObUIO BBICKA3aHO TMPEANONIOKEHHE, YTO 5TO MOXET OBITh CBSI3aHO CO
cnenr(UKOi CONMANBHOTO KaluTalla U YeJI0BEYECKOro KaruTaaa B KOHKPETHON
CTpaHe, KOTOpBIA HENerko mepenaTh M HHTETPUPOBATh B MPeodIaarollyio
MECTHYI0 KyJbTypy [6][27]. B Takux ciydasix 3T TPy AHOCTH «MOTYT MOBJIUSATH
Ha TO, B KaKOW CTENEHH OTAENbHBbIC JIUIAa M HallMsg MOTYT BOCIIOJIb30BAaThCA
MPEUMYLIECTBAMM YEJIOBEUECKOI0 KaluTajla, CO3JaHHOIO IpOorpamMmoin», -
3axmounia Perna u ap. [6] B oTHOIIEHWH JHII, TONYYHUBIIUX OOpa3oBaHUE 3a
pyOexxoM. BeITyCKHUKOB B Kazaxcrane, yTo B qanbpHEHIIeM noaATBepaui [28] B
CBOEM HCCJICJOBAaHUH BBIMMYCKHUKOB, KOTOPbIE YYHIUCh 3a TpaHUIEH u
pabortanu B AcrtaHe.

Jlpyroii acmekT ombITa BBITYCKHUKOB, MOJTYYHBIIUX OOpa3oBaHUE 3a
pyOexoM M BEpHYBIIMXCS B CBOM CTpaHbl, BIMSET Ha MX IEpPEXoj] OT
oOpa3oBaHus K paboTe. bbulo 3ameueHo, YTO BBIMTYCKHUKUA C WHOCTPAHHBIMU
JUIUIOMaMH B pPa3BUBAIOLIMXCS CTpaHax, Takux Kak Kwurail, mnocrie
BO3BpAllleHUs, HE XOTAT HAYMHATh C HU3KUX JIOJDKHOCTEH C  HHU3KUMHU
JI0OXOJaMU, HO Cpa3y K€ OKUJAIOT BBICOKYIO 3apIuiaTy U MOAXOSIIUE IS UX
oOpasoBanus H0DKHOCTH [29].
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AHaJoruYHble HaONIONEHUs ObBUITM TONyYeHbl B  OTHOIICHUU
Ka3aXCTaHCKHUX BBITYCKHUKOB C MEXIyHapOJHBIM 00pa3oBaHUEM, KOTOpHIE
YYUIUCh B paMkax (UHAHCHPYEeMOH TOCYIapCcTBOM  MEXKIyHapOTHOM
cTureHananbHoi nporpammel «bomamrak» [30][31][6]. 3amepkku ¢ mOMCKOM
paboTel  OOBSACHSINCH  HEPEATMCTUYHO  3aBBIIICHHBIMUA  OXUIAHHUSIMHU
BBIITYCKHUKOB, BpEMEHEM, HEOOXOJMMBIM JJisi TOBTOPHOM aJanTaluu K
MECTHBIM YCJIOBUSIM, U OTCYTCTBUEM Y BBIITYCKHUKOB MTPAKTUYECKUX HABBIKOB U
ombiTa padoThl [6]. Kaxkercs, 4TO BBICOKHE OXHUAAHUS B OTHOIICHUH HX
3apaOOTHOM TUIATBl M yCIOBUN pabOTHI CO3AAIOT TPYIHOCTH B COTJIACOBAHUU
yCIIOBUM HaiiMa MeXAy BBIIYCKHUKAMH U MECTHBIMH pPa0OTOAATENsIMHU, U
BBIITYCKHUKH OTKAa3bIBAIOTCS OT HEYJOBJIECTBOPHUTEIIBHBIX MPEAJIOKEHUN U B
KOHEYHOM UTOre, TPATAT OOJIbIIe BpEMEHHU Ha MOUCK paboThI [6].

Kpome toro, Holloway u ee komiern mMOTYEpKHYIH BaKHOCTh
COLIMAJIbHBIX CBSI3€H BBITYCKHUKOB, KOTOPBIE YUMIIUCH 33 TPAHUIIEH JIJIs TOMCKa
pabotsl B Kazaxcrane. 9T0 0COOCHHO aKTyaJIbHO JUIS TE€X CTYJEHTOB, KOTOPBIM
HE XBaTaeT IOJIE3HBIX CBS3ed, KOTOpbIE MO3BOJIMIU Obl UM 3aHSATH BBICOKHE
JIOJDKHOCTH; TakuM 00pa3oM, OHHM 3aMHTEPECOBaHBI B IpUEMe Ha paboTy B
TpaHCHALIMOHAJIbHBIE OpraHu3aluu ¢ OoJjiee MPO3pAayHOM U CIpPaBEATIUBOM
MOJINTUKON Haiima [32]. ABTOpbI YTBEp)KIAIOT, YTO MECTHBIA COLIMAJIBHBIN
Kanurtaja He MOJTHOCTHIO CHIDKAET BaXKHOCTh WHOCTPAHHBIX 0Opa30BaTEIIbHBIX
KBJIM(DHUKAIHIA, TOTOMY YTO TaKHeE MOJTHOMOYHS CITY>KaT CUTHAJIOM ISl IEHHOM
ayJIMTOPUU TIOTCHIMANBHBIX paboromareneir [32]. Tem He MeHee, OHH
MIpeNIoJaraloT, 4To B HACTOSIIEe BpEMsl Ha Ka3aXCTAaHCKOM pBIHKE Tpy/aa
CYILECTBYET 00I1Iee MPEACTaBIEHUE O TOM, YTO «KOT0» BbI 3HAETE TaK YK€ BaXKHO,
KaK U «4TO» BBl 3HAETE, JIJISI HAXOXKIACHUS XOpolen mozuuum» [32].

B nomnonnenue k 3ToMy PoGepTc U ero KoJuierd NpearnonokKuin, 4To
Ha TpoIlecC Mepexofa OT 00pa3oBaHUS K TPYAOYCTPOHCTBY Takke MOXKET
BJIUSITh COIIMAJILHOE MPOUCXOXKICHUE BBITYCKHUKOB [33]. XOTs 4enoBeYeCKUit
KalmuTaja ¢ TOYKH 3pEHUS KBAIM(DHUKAIMK Ba)XCH, aBTOPBI YTBEPHKIAIOT, YTO
«TPOUCXOKJECHUE COLUATBHBIX KJIACCOB BIUSJIO Ha Pe3yNbTaThl PhIHKA TpPyaa
HE3aBHUCHMO OT oOpa3oBaTenbHbIX nocTmkeHui» [33]. HedopmanbHbie
UCTOYHUKH U «JIUYHbIE PEKOMEHAAIMU» KaXKYTCS TOJE3HBIMH IS
BBIITYCKHUKOB M3 BCEX COIMAJILHBIX CJIOEB IPH MOWCKe WH()OpPMAIUU O CBOCH
niepBoit padore [33]. bosee Toro, aBTOPHI CUMTAIOT, YTO «CYIIECTBYET pa3HHUIIA
«MEXKIy COIMATbHBIM KOHTAKTOM, KOTOPBIA MpenocTaBisieT WHpopManuoo, u
T€M, KTO «JIepraeT 3a HHMTOUYKH», BEAyIIMMH K Haiimy» [33]. B cBs3u ¢
pacimupeHremM Boiciiero oopazoBanus B LlenTpanbHON A3uu, a TakKe BO BCEM
MHpE, KOJIMYECTBO MOJIOABIX JIOACH, «IMOAXOASIIMX [Uisi Habopa Ha
npodeccHOHaNbHBIE W YOPABICHYECKHE  JOJDKHOCTH»  3HAYUTEIHHO
YBEJIMYUIOCH, TOATOMY paboTOaTeNN, BEPOSTHO, «HE BUIIAT OOJNBIION Pa3HUIIBI
MEXIy KaHIUJaTaMU. C OTHOCUTEIILHO aHAJIOTUYHBIMU KBaNU(UKALUAMU TIPH
npueMe Ha paboty» [33]. ABTOpPHI Aajiee OTMEYAIOT, YTO «HE CMOTPS HU Ha
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KaKue «CBSI3M» MOMEHT YyJadyH TOXKE MPUCYTCTBYET MPHU TPYAOYCTPOUCTBE, U
WHOTJ]a MOKET IMPOCTO MOBE3TH TOMY KTO HaXOUTCS B HY’KHOM MECTE B HY>KHOE
Bpemsi» [33]. Tem He MeHee, «IIpaBUIbHBIE CUTHaJbl (TIOCELICHHE
ONpeACNIEHHOW INKOJbl MM YHUBEPCHUTETa, 3HAHME AaHIJIMICKOro S3bIKa,
M3YYCHHE MIPECTIKHOM MPodeccri) MOTYT IiepeaBaThCs KyJIbTYPHO JAIEKO 3a
Mpeiesibl COLMATBHOM CETKH KaKOT0-JIM0O YeIoBeKa U CEMbIY, - 3aKIIIOUUIH
Roberts u ee kosureru [33].

Onucanue yuacmHukos

Pecnongenramu, yd4acTBOBAaBIIMMH B HCCIIEJOBaHWHU, ObLIH 39
KEHIIUH-BBIMYCKHULT U 30 MYXXYMH C IIMPOKUM CHEKTpoM mpodeccuil u
JTUCLUUIUIMH, KOTOpbIE B HACTOAIIee BpeMs paboTaroT B Ka3aXCTaHCKHX
rOCyJapCTBEHHBIX W/MJIM YACTHBIX yupexaeHusx. Bo Bpems storo
UCCIIeZIOBaHMUsI OCHOBHAsI Macca y4aCTHHKOB ObUIH B Bo3pacTe oT 25 1o 35 mer,
oOydeHue 3a pyoexoM y HuX jumiiock B mepuon ¢ 2007 mo 2015 romsl.
OcHOBHBIMU peruoHamMu oOyueHus 3a pyoexom Obutn EBpoma (80%), 11%
y4acTHUKOB oOy4anuch B ctpaHax Boctounoii / FOro-Bocrounoit A3zuu u 9% B
CIIIA/Kanane. Cpemu ydacTHUKOB 75% OBUTM CIIOHCHPOBAHBI CTUIICHAUCH
npaBurenscTBa Kazaxcrana « bomamak», 14% nonayunnu cTuneHauu Ipyrux
ctpaH, a 11% camocrostensHo GuHAHCHpPOBAIH cBoe oOydeHue. Oxono 60%
MY>XYMH W 1o4yTd 44% KEHIIUH YYWINCh 3a TpaHUILC [0 TOJUYHBIM
nporpamMmaM. bosbiie yuacTHUKOB >KEHIIMH MPOBEJH 32 TPaHUIICH /1Ba 1 6oee
roja Mo CpPaBHEHHUIO C MYXXYMHAMH, KOTOpBIE MpPEArnodsu 0Oojiee KOPOTKHE
nporpaMMbl. bonee 80% y4yacTHMKOB IOJIyYMJIM Y4EHBIE CTENEHH B 00JacTH
IYMaHUTApHBIX Hayk. [10I0BHHA PECIIOHAEHTOB paboTaia B TOCYyAapCTBEHHOM /
OOLIECTBEHHOM  CeKTope.  bBoJbIIMHCTBO  ydacTHUKOB  paboTajio B
MEXAYHAPOAHBIX OpTraHM3alMSIX WM B KOMIAHUSX C MEXKIYyHAPOIHBIMH
naptHepamu (cMm. Tabmuiy 1). IlouTu mosoBuMHaA pecrnoHAEHTOB padoTana B
opranuzanusax ¢ Oosee yeM 250 dyemoBek. boiiee mATHaecATH MPOIEHTOB
YYaCTHUKOB OBLIH 3aHATHI B chepe oOpa3zoBaHus ¥ 00yUeHUS. ITO MOTIIO OBITH
n3-3a MeTona cOopa maHHbIX. Tak Kak s cama 3aHsiTa B chepe 0OpazoBaHus, U
oTpammBaa JoJeH, KOTOpble MPOPECCHOHATBHO OBLTH CBSI3aHBI CO MHOU, U
MOAXOJIMIN TIO KPUTEPUSAM, KaK YYaCTHHKU MOEro HccleloBaHusA. B cBs3u ¢
9TUM, HE JIeJIal0 HUKAKKUX 3asBJICHUHN O TOM, UTO TpyIIa, MPUHSBIIAS Y4acTUE B
JTAaHHOM HCCJIeIOBAaHUU,KIIPEJICTABISET) BCEX BBIMYCKHUKOB C 3apyOeKHBIM
obOpaszoBannem B Kazaxcrtane. I[locie TOro kak aHKeThl OBLIM 3aIOJIHEHBI,
3aMHTEPECOBAHHBIX YYAaCTHHKOB s MPUIJIAIANa Ha IMOCIEAYIOllee MHTEPBBIO.
Bcero cornacunucs 12 yenosek. M3 HUX, ceMb yYaCTHUKOB OBIJIM OMPOLIEHBI 10
Skype, octanbHbIe - HA CBOMX PabOYHUX MECTax.
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n %
CexTop 3aHITOCTH
Yactabii 27 41
I'ocynapcTBeHHBIH 33 50
Hpyroe 6 9
Cdepa opranuzanumu
Kazaxcranckwuii 29 42
Kazaxcranckmuii ¢ 24 35
MEXIyHAPOTHBIMY MTApTHEPAMU
MexayHapoIHbIH 9 14
durnman MexIyHapOIHON 5 8
Hpyroe 1 1
Pasmep opranmuzanuu
no 9 8 12
10 - 49 10 15
50-99 7 10
100 - 249 12 17
250 - 999 14 20
1000 u 6opbie 18 26
Cdepa 3ansToctn
OOpa3zoBaHue U 00yUYeHHE 35 51
Busnec u 3xoHOMUKA 24 35
Hedrerasoast npoMBILIIIEHHOCTh 6 8
Texuonoruu u 1T 2 3
Hpyroe 2 3
Tun nomxHOCTH
Crapmuit 20 30
Cpennuit 26 40
Munaammii 10 15
YacTHeIl peIpuHAMATEITh 6 9
Jpyroe 4 6

Onvim pabomwvi 8bINYCKHUKOG C MeHCOYHAPOOHBIM 00pA308aAHUEM HA

KA3aXCMAHCKOM PblHKe mpyoa

KakoB ombIT paboThI BBIITYCKHIUKOB ¢ MEKAYHAPOIHBIM 00pa3oBaHHEM
Ha Ka3aXCTaHCKOM pbIHKe Tpyaa? OTBET Ha 3TOT BONPOC HE SBISIETCS
OQIHO3HAaYHBIM, HOTOMy qTo paCCKaSBI BBIHYCKHI/IKOB HpeIIHOJIaFaIOT, qTo
MEXIyHapoaHOE 00pa30BaHKE MOJIOKUTEIBLHO MOBIHSIIO HA UX OTBIT Ha PHIHKE
prz[a, HO U HUMCJIO CJIIOKHBIC MOMCHTHEI. I[aHHI:Ie IIOKAa3bIBAKOT YTO, OIIBIT
TPYAOYCTPOMCTBa TaKMX BBIMTYCKHHKOB, 3aBUCHT OT HECKOJBKUX (HaKTOPOB,
TaKHUX, KaK OXHIAaHHA BBIHyCKHI/IKOB, CCTh MJIM COLIMAJIBHBIC CBA3U, KOTOpLIe
MOTJI Obl MOJEIUTHCS MH(pOpMaImeld 00 OTKPBIBIIUXCS TMO3WIMAX, a TaKKe
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o0nacTh 0O0yYeHHsI, CIIEIUAIBHOCTh, CEKTOP W THI OpPraHU3allid, B KOTOPOUH
BBIITYCKHUK ObLT BIIEPBbIE MPUHSAT HA pabOTy Mociie BO3BpAIllCHUS.

Oorcuoanusn. bonee TONOBUHBI y4acTHUKOB (58%) 3asBUIM O
3aBBIIICHHBIX 0KHMJIAHUSAX B OTHOLIEHUH MPEUMYIIECTB Mepe]] KaHAUIaTaMu C
Ka3aXCTaHCKUM O0pa30BaHUEM IPHU MOUCKE PabOTHI HA MECTHOM PBHIHKE TPYyJa.
Y4acTHUKH C ONBITOM paboThI (64%) B 11€710M UMeH 60s1ee BEICOKUE OKUAAHUS
OTHOCUTEIILHO TPEUMYIIECTBA IO CPAaBHEHUIO C pECIOHACHTaMU 0e3
npenpLaynero oneita padotsl (50%). B cBoeM UHTEpPBBIO OJIMH U3 YYACTHUKOB
CBOM OXKHJIaHUs 00BsICHII Tak: «Korma BepHyICs, s {yMal, 4To OBICTPO HaWIy
paboTy c¢ Xopomieil 3apmiaToid, HO MEHs Iopa3uja Halla peajbHOCThbY.
VYYaCTHUKH CUMTAIOT, YTO OJHUM W3 MPEUMYLIECTB MEXIyHAPOIHOTO
o0pa3oBaHUs SBISETCS BO3MOXKHOCTh OBICTPO HAWTH XOPOILIO OIJIAYUBAEMYIO
paboty. HekoTopsie U3 pecioHACHTOB OOBSCHUIM, YTO 3TO YOSXKICHHUE YacTO
CTpPOMTCSI Ha NpONaraHje ¥ TMpe3eHTAll TOCyAapCTBEHHOW CTUIECHIUU
bonamak, yTto OHa naeT 3HAYMTENIbHBIE MPEUMYIIECTBA HA PBIHKE TpPYy/a.
Hpyroii moBoa mjisi OXUIAHWUM, TIOXOXE, CBSA3aH C BBICOKOW CTUIECHAUEH
BBITYCKHUKOB «bonamaka». Te CTyAeHTBI, KOTOpPbIE€ NPHUBBIKIM MOJIy4YaTh
BBICOKYIO CTUIICH IO BO BpeMsl yueObl 3a TPaHHIICH, 0KH/Ia0T I10 BO3BPAIeHUN
3apa0OTHYIO IUIATy BBIIIE, YeM HX CTHICHAMS, WIH, 1O KpaiHed Mepe,
aQHAJIOTUYHYIO TI0 cyMMe. Te , KOTOpble YYHIIUChH B PA3BUTHIX CTPaHaX, MOXKHO
CKa3aTh, MOTEPSIIN CBSI3b C MECTHOM JIEWCTBUTEIILHOCTHIO, B CBSI3U C 3TUM Y HUX
c(OpMHUPOBANTUCH HepeaTUCTUYHbIe OKuAaHus. OJHAKO OJWH U3 YYaCTHUKOB,
BBINTYCKHUK MporpamMmbl bomnarmak, mpuBesn Apyryro NPpUYUHY CBOMX OOJIBIINX
OKUJAHHM, TTOSICHSIS, YTO:

«B To BpeMs, Kak s YUWJICS 3a TPaHULIEW U MCTBITHIBAJ JaBICHUE, U
MIEPEKMBAJ 3a Pe3ybTaThl y4eObl, U3-3a TOTO YTO KBapTHpPa MOUX POAUTEIEH
ObLJ1a 3aJI0TOM [CTUIIEHINH |, HEKOTOPBIE JIIOJIA OTABIXAJIH JIOMa HE HANPSTasICh,
MO3TOMY sI HE TOTOB COIJIAllaThbcs HAa HU3KYIO 3apruiaty. TpynHocTa
HaxO0XJICHUS B APYTOoM CTpaHe, yCUIIHs, IPUIOKEHHbIE MHOW M MHOTHE JIpyTHE
CIIO)KHOCTH, TMO3BOJISIIOT MHE pAacCUUTHIBATh Ha BO3HArpaxJeHue 1o
BO3BpAIllEHUU Ha POJAWHY. Bce 3HaHWMA W HABBIKM, MOJYYEHHBIE BO BpPEMs
o0OydeHus, S TOTOB UCIIOJIb30BaTh BO OJIaro CBOEH CTpaHbl, HO I 3TOTO MHE
HY’KHO 4TOOBI MOW YCHJIUS OLIEHUIH JJOCTOHHBIM oOpa3om ([lactan).

B 1menoM, maHHbIE MOKa3bIBAIOT, YTO Yy HEKOTOPBHIX YYAaCTHHUKOB
BO3HHMKAIOT OXUJAHUSI OTHOCHUTENIIBHO BBICOKMX JIOJDKHOCTEH U JIOXOIOB,
CBS3aHHBIX C HX 3apyOexHbIM OOpa3oBaHHMEM IIOCIE OKOHYaHUs y4eObl U
BOo3BpauleHus B Ka3zaxcran, HO He y BceX. BOSHUKHOBEHHE TAKUX OXKUJAHHI
Ka)KeTCSl OJTHUM U3 BXKHBIX aCleKTOB 00y4YEHHs 3a TPaHUIIeH, KOTOPBIA MOXKET
MOBJIUSATH HA OOIIMKA OMBIT YYACTHUKOB MOCJI€ BO3BPAIICHUS HA POAUHY.

Iouck pabompel. 3HAUUTETBHOE YHUCIO Y4YacTHHKOB, moutu 70%
MY>XYMH U 77% >KEHIIMH, OTKa3aJoCh OT NPEIJIOKEHHOH paboThl BO BpeMs
IIOMCKA TI0CJE€ BO3BpallleHUus B cTpaHy. bonbiie uyeM 42% pecrioHIEHTOB
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OTKa3aJUCh W3 - 3a HMU3KOW 3apaboTHOi tuiatel. Ilpeapiaymias nurepatypa
MOKa3bIBA€T YTO, BBICOKHM IMPOIEHT OTKAa30B OT PabOThl MOXET MPHUBECTH K
JUTUTENIFHOMY TIepexony oT oOpa3oBaHus K pabore. UToObl yBUAETH, €CTh U
CBSI3b MEX]y OTKa30M OT NPEJUIOKEHHBIX BaKaHCHHA U BPEMEHEM JUIsl MOMCKa
MOCTOSIHHOM paboThl, Ob11 npoBeneH Manna-Yutau U-tect (cMm. Tabnuy 2).
JlelCTBUTENBHO, YYaCTHUKH, KOTOPBIE OTKA3aIUCh OT IPEJIOKEHH o paboTe,
notpatwim Oonbiie BpemeHn (Mdn = 3) Ha MOMCK MOCTOSSHHON paboOTHI 1O
CpPaBHEHHUIO C TeMH, KTO He oTKaszbiBayicsa (Mdn = 2), U =305,5, p = 0,041.

Table 2 - Mann-Witney U test (Omxka3z om pabomwl u epems 00 NOCMOSAHHO20

mpyooycmpoucmea)

Br1 oTKa3bIBANIMCH OT N Cpennamit CymMma

MPETTOKCHU I paHK PaHKOB

paboTHI mocye

BO3BpaIIeHus?
Bpewms nmoucka no  Jla 49 36,77 1801,50
TMOCTOSIHHO# Her 18 26,47 476,50
paborer Cymma 67

5b Cratucruka Tecra?

Bpewmst moucka 10 OCTOSIHHOM padOThI

Manu-Yutau U 305,500
Vitnkokcun W 476,500
Z -2,041
Acumi. Sig. (2-xBOCTOBOI) ,041
Tounsrit Sig. (2-XBOCTOBOI) ,041
Tounsrii Sig. (1-XBOCTOBOIA) ,023
BeposTHOCTD TOUKH ,008

Tem He MeHee, peCIOHJIEHTHI COOOLTMIIN, YTO TIOCIIE BO3BpPALCHHS Ha
MECTHBIM PBIHOK TPyJa U JIyYIIEro MOHUMAHHS YCIOBUHM, M pe-afanTaluu K
MECTHOW CHCTEME, OHU TMOHSJIM, YTO UX OOy4yeHHe 3a TpaHMIed He OKa3ajo
OOJIBIIOTO BIMSIHUS HU Ha UX YPOBEHb JI0XO0JIa, HU HA MX CIIOCOOHOCTh HAWTH
xopomue no3unuil OpicTpo. IlosTOMy, UM NPUXOIUIOCH CHUXATh CBOH
O’KMJIaHUSI M COTJIAIIaThCsl Ha MPEJIOKEHHBIE JOJKHOCTH, YacTO MPOCTO IS
TOr0 4YTOObI HAOPATh HEMHOT'O OMBIT PAOOTHI.

llonesnvie cea3u u Cucnanvi. Pe3ynpTaThl IOKa3bIBalOT, YTO
npodeccroHalbHble 3HAKOMbIE YYaCTHUKOB UIPAIOT BaXXHYIO pOJIb B
pacnpocTpaHeHUH HMH(pOpMaMKU O BakaHCHsIX. Mapus, y4acTHHUIIA, KOTOpas
Mocjie BBIMYyCKAa yexalla B CBOM pomHou ropox B Bocrounom Kazaxcrane,
npopaboTaB HEKOTOPOE BpeMs B CBOEM pPETHOHE Ha HHU3KOOIIauWBaeMOU
JOJKHOCTH, CMOIJIa HaWTH ropa3fo Ooljiee BBHICOKOOIUIAYMBaEeMylo paldoTy B
CTOJIMLE YEPE3 CBOUX JIPY3€H KOTOPHIE YUWINCH C HEW 3a TPAHULEN, KOTOPBIE
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MOPEKOMEHIOBAIM €€. BoNbIIMHCTBO yUaCTHUKOB coOece10BaHMsI pacCKa3aiH,
YTO CBOIO NIEPBYI0, @ B HEKOTOPHIX CIy4asx U BTOPYIO paboTy, HAILIN OJarofaps
CBOMM KOHTaKTaM, YCTAHOBJICHHBIM BO BpeMsl y4eObl 3a TpaHUIICH, WK Yepe3
YJIEHOB CEMbU C aHAJOTHMYHBIM OMNBITOM oOpa3oBaHus. Kpome Toro, kiyOsbl
BBIITYCKHUKOB TOXKE OYEHb IOJIE3HBI, OCOOEHHO KOTJa 3TO KacaeTcsi oOMeHa
COOTBETCTBYIOIIEH HH(pOpMaLIUEl O TOCTYIHBIX JOHKHOCTSIX U PEKOMEH AN
BBIIIY CKHUKOB 3aMHTEPECOBAHHBIM pabOTOAATEISAM.

Kpome TOro, y4acTHHKM HHTEPBBIO OOBSCHSIOT, YTO 3apyOeKkHOE
oOpa3oBaHHe, OCOOCHHO B paMKax TOCYJAapCTBEHHOM CTHUIICHAWHU, CIIYXUT
CUTHAJIOM Jig paboToaTesieil 0 TOM, YTO OHU MPOIILIH ONpeIeJIeHHbINH 0TOOp U
ObUIM BBIOpAHBI U3 OMpPENEICHHOro yKcia moAei. OnHa u3 ydacTHUI, Aua,
nosiciuna:  «locynapctBenHass crunenaus «bonamak» B - ompezesieHHOM
CTENEHM MPECTH)KHA, NOTOMY YTO, KOIJJa Bbl TOBOPHUTE, YTO SIBIISIETECH
BBIITYCKHUKOM IIPOTPaMMBl, JTFOAX HAYMHAIOT OTHOCUTHCS K BaM C YBaKEHHUEM.
AHaJOrMYHBIM ONBITOM Takxke noaenunuch Epnan n Capa: «Hamu xosieru u
PYKOBOJUTENN C yBa)XEHHEM OTHECIHCHh K HAIIeMYy OIBITY MEXIYyHapOJHOTO
oOpa3oBanus. HemHorue MoryT cebe mo3BOJIUTh YUUTHCS 32 PyOEIKOM, TOITOMY
obJyaaTeb MEXIYHAPOHOTO AUIUIOMA JTHOO - M3 00eCIeueHHON CeMbH, JTHO0
— cTUNeHAuar nporpammsl «bonamaky. TOT, KTO BEIMTpall TaKyl0 CTHIICHAMIO,
noipkeH ObITh yMHBIM". TouHO Tak ke JluHa, BBIMYCKHHIIA MPOTPAMMBbI
«bonamaxy, 00bsAcHUIIA, YTO 3apyOexKHOE 00pa3oBaHNe, KaK 3HAK Ka4ecTBa JJIs
paboTtonarens, s nMpouuia oT0op, 3K3aMEHALMOHHAss KOMUCCHS pellinia, 4To s
Jy4llle JpyTuxX aOUTYypUEHTOB ... ».

Jlunzeucmuuecxue Haewviku. OCHOBHOW M TJIaBHBIM BEIBOJ JTOIO
HCCIIEIOBAaHUS 3aKI0YaeTcs B TOM, YTO HMHOCTPaHHOE 0Opa3oBaHHE OBLIO
MOJIE3HO I Pa3BUTUS MEXAYHAPOIHBIX KOMIIETEHLUH BBIMTYCKHHKOB, a
pa3BUTHE SI3BIKOBBIX HABBIKOB, KaKk ObLIO YIMOMSHYTO, 3TO OJHO W3 Hamboiee
BaXHBIX KOMIETeHIM. Epke, caMO3aHATBHIM pPECOHAEHT, KOTOopas TakKke
pacckaszana O COTpyJHUKax B cBoeM OusHece: «Ecnm kangupar yuwics 3a
rpaHullel, MOXHO OBITh YBEPEHHBIM, YTO OH / OHA XOPOIIO 3HAET S3bIKY,
uMeeTcs B BUAY TO, YTO Kak paboOTOJaTelh pacCMaTpPHUBAET 3apyOeHBIN
JUTUIOM KaK TapaHTHIO TOTO, YTO KaHIUAAT UMEET XOPOIIN YPOBEHb BIIAJACHHUS
MHOCTPaHHBIM S3BIKOM. J[acTaH, KOTOPHIN HAa MOMEHT MCCIIEJOBaHUsI paboTall B
MeXIyHapOIHON OpraHU3aIiu, OObICHUIT:

«MHorna sA3bIKOBOM Oaphep MOXKET MOMENIATh BallleMy KapbepHOMY
poCTy 37eCh [B MEXIyHapOJHON KOMIAHHWH|, TO €CTh, KOT/Ia COTPYAHUK HE
MOXXET HamnpsMyl0 oOIaTbCcsl C PYKOBOJAWUTENEM, €My HYKEH IEpEeBOIUYHK.
[lepeBon 3HAUMTENHHO 3aMeJUISET BCTpEUy W MpOIECC MPUHATUSA DPELICHU,
MOSTOMY aJIMHUHHCTPALIMS YacTO HE pacCMaTPUBACT KaHIUAATOB Oe3 3HAHUS
aHTTUICKOro sA3blKa. Ecnu BBl He co3/aeTe JOMOJHUTEIBHOW IIEHHOCTH, TO
Jydlie Bac He HaHUMaTh (JlacTan)».
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Ba)xHOCTb ~ S3BIKOBBIX ~ HABBIKOB  IIOAYEPKHYJM  YYaCTHUKH,
paboTatoniie B MEXAYHapOAHBIX OpraHM3alMsIX U  3aHUMAIOIIHecs
MHAUBUAYAIbHON TPYAOBOM AEITENbHOCTHI0. Kpome TOro, s3bIKOBbIE HABBIKH
MMEIOT pelaroliee 3HaueHue s JiioJed, paboTalouMx B MECTHBIX
OpraHM3alMAaX ¢ MEXIYHAPOJIHBIMH MAPTHEPAMHU.

Obyuenue 3a epanuyell U CIOHCHOCMU HA MECMHOM pPblHKe mpyod.
3HauuTENbHASL YAaCTh YYAaCTHMKOB BBICKA3aJM CBOE€ MHEHHE O TPYIHOCTSX, C
KOTOPBIMH CTAJIKMBAIOTCSI BBIMMYCKHHUKH C 3apyOexHbIM 00pa3oBaHUEM, KOI/a
OHH TNBITAIOTCS IPUMEHUTH MEXyHAPOJHbIE 3HAHUS, HABBIKUA U HOBBIE UJIEU B
pamMKax MeECTHOW cHuCTeMbl. YuacTHHIlAa AMIia, OTMeTHIa: «Haubosee
oueBUIHBIM B Ka3zaxcraHe B OTHOLIEHUU BBIIYCKHUKOB C 3apyOexHbIM
o0pa3oBaHHeM SIBJIIETCS TO, YTO OHU BO3BPAILAIOTCA C HOBBIMHU HJIESMU,
MO/IXOJIJaMU U METOJIaMU U XOTEJIX Obl YIyUIIUTh CUCTEMY, HO, K COYKAJICHHUIO,
CHEIMAIMCTHl C HOBBIM BHUJICHUEM HE HYXHBI OMPECIICHHON KOropTe JIOACH,
KOTOpBIE HE XOTAT IEPEMEH, KOTOPbIE HE XOTAT MPUCIYLIAThCs K MOJIOJBIM
CHEIHAIUCTaM.

Hpyras yyactHuna, Mapus o0bsiCHUIIA TOJ0O0HYIO0 CUTYAIHIO TEM YTO:
«B KazaxcTaHCKOM CHUCTEME HAa MHOTUX pYKOBOJSAIIMX JOJKHOCTSIX
IIPEICTaBUTENH CTAPILEro MoKoieHusa. OHHU, KaK IPaBUII0, 3HAKOMbI B OCHOBHOM
C COBETCKOM aBTOPUTAPHOM CUCTEMOM, U HE BCET/Ia MPUHUMAIOT T€X, KTO BHOCHUT
HOBBIE UeH. Sl cunTaro, HaM IPOCTO HY>KHO €111€ HEMHOTo BpeMeHu (Mapust)».

Obcyorcoenue u 66160061

Pe3ynbpTaThl 3TOr0 Mcciaen0BaHus MMOKA3bIBAIOT, YTO MEXAYHAPOIHOE
oOpa3oBaHMe  OKa3ajgo IMOJIOKUTEIbHOE  BIMSAHHE Ha  JIMYHOE U
npodeccHoHaTbHOE Pa3BUTHE YYACTHUKOB, KaK 3TO HAOII0aTOCh BO MHOTHX
MPEeabIAYIINX HCCIEOBAHUAX KaK B Pa3BUTHIX, TaK U B Pa3BUBAIOLIUXCS
cTpaHax. Takoe oOpa3oBaHHE MOMOIJIO PECHOHIEHTAM JIydlle MOHATh CBOU
KapbepHbIE IEJIU U MOATBEPAUTH CBOM MPO(decCHOHANBHBIN BBIOOP, KaK OBLIO
ycranosneHo Carlson u Potts [20][34]. DTOT ombIT jan BITyCKHUKaM OoJiee
HIMPOKHE KapbepHbIE BO3MOXXHOCTH, THOKOCTh U YBEPEHHOCTD, YTO COTJIACyeTCs
¢ Habmoaerusimu Kronholz u Osborn [21]. OnHako TO, YTO HEMHOTO OTJIMYAETCS
JUIS Ka3aXCTAHCKUX BBITYCKHUKOB, - BIIQJICHHE HHOCTPAHHBIM SI3bIKOM, KOTOPOE
BBICOKO LIEHUTCS MECTHBIMU pabOTO/NATENsIMH, U YBEPEHHOCTh YYaCTHHUKOB B
TOM, UYTO UX TPECTHKHOE 3amajgHoe oOpa3oBaHHME JelaeT  HX
KOHKYPEHTOCIIOCOOHBIMU HE TOJIbKO HAa MECTHOM, HO M Ha MEKIYHapOJHOM
pBIHKE TpY/a.

Kpowme Toro, nanHble 3T0ro ucciaea0BaHus MOATBEPKAAI0T BHIBOIBI Di
Pietro o ToM, uyTo oOydeHuWe 3a TpaHMIIEW NPUHOCUT OOJbIIE MOIB3bI
BBIIIYCKHMKaM M3 HEOJaronoiay4yHbIX cemed [22]. JleHicTBUTENbHO, MHOTHE
Ka3aXCTaHCKUE MOJIOAbIE JIIOAU, KOTOphle HE CMOIJIH Obl TOJXY4YHTb
MEXJyHapoAHOe 00pa3oBaHHE, CMOIJIM OOYyYUTHCS B HEKOTOPBIX HM3BECTHBIX
BBICIIMX y4eOHBIX 3aBEIEHUSAX MHUpa, Ojarojaps TrocyJapCTBEHHBIM
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CTUNCH/IUSAM U CTHUIICHIUSM JAPYTUX cTpaH. Takoe oOpa3oBaHHE MO3BOJISIET
MIOCTPOUTH Kapbepy, KOTopasi HHaye Obuia Obl AJI1 HUX HEJOCTYyIHA.

OnHako  JaHHOE  HCCIEJOBaHUE  TaKKe  MOATBEPIAUIIO,  UYTO
MEXIYHApOAHBIN YEeTOBEUYECKHI KamuTall HEe BCEr/1a MOXKET ObITh MOJTHOCTHIO
MEPEHECeH Ha MECTHBIM PBIHOK TpyJa, KaK paHee HaOII0Jamd HEKOTOpHIC
[6][7][27]. DTo Ga3upyeTcss Ha UHTEPBHIO YYACTHUKOB, I'JIE OHM PaccKa3ajiu O
CJIOKHOCTSIX, C KOTOPBIMU OHU CTOJKHYJIHUCh, KOT/Ia HE MOIJIA BHECTH HOBBIE
UJeH U METOJIbI B CTApyIO CUCTEMY, B OCHOBHOM, M3 - 33 TOT0, YTO HAXOJAACh Ha
MJIAIIMNX TO3ULMIX, OHU BCTPEYAIOT HEXEJIaHUE CTapIIUX PYKOBOAUTENEH
WHTETPUPOBATH HOBbIE MHHOBALIMOHHBIE MOXO0/IbI U MeTOAbl. Kpome Toro, s
HEKOTOPBIX YYACTHUKOB MIEPEXO]T OT 00YUYEHHS K pabOTe CTAHOBUTCS 3aTSHXKHBIM
M3-3a TOrO, YTO MM MOTPEOOBAIOCH HEKOTOPOE BpeMs MJisi IOBTOPHOM
aJanTanyuy K MECTHON CUCTEME. DTHU Pe3yIbTaThl COOTBETCTBYIOT 00OJiee paHHUM
BBIBOJIAaM  HUCCIIEOBAHMM  OTHOCHUTENBHO  BBICOKMX  OXUAAHUA U
M30MPATeNTbHOCTH KUTAMCKMX U Ka3aXCTaHCKHUX BBIMYCKHHUKOB [6][29]. Kpome
TOT'0, C POCTOM YHCJIA JIUL C MEXAYHAPOAHBIMU TUTUIOMAMH, Ha Ka3aXCTAaHCKOM
pBIHKE TpyJa JJ00aBJICHHAs CTOMMOCTh OOy4eHHsI 3a pyOex oM, TOXOXKe,
CHWKAETCS, YTO MOATBEPKIAET peaAblAyre HaomoaeHus [29].

CouunanbHbIN KanuTajl BhITYCKHUKOB U UX COIIMAIIbHO-3KOHOMUYECKOE
MOJIO)KEHHE ObUIM BaXXHBIMU aclleKTaMM MpH ToHCKe paboThl mocie
BO3BpaIicHus. YneHbl CEMbU C OMBITOM 00yYEHHS 3a TpaHUleH Win 0e3 HeTo, a
TaKkKe Jpy3bs M 3HAKOMbIE C AaHAJOTUYHBIM OOPa30BaHHEM HUIPAIOT
3HAYUTENIBHYIO POJIb MPU OOMeHe HH(OpMaIei 0 padoTe U MpeaoCTaBICHUH
«JIUYHBIX PEKOMEHJAIUI), YTO COTIacyeTCs C MPEAbIAYIIUMHI HAOIIOICHUIMU
[33]. B oTinune ot npeabI Ay X JaHHBIX, 3TO UCCIEA0BAHUE BBISIBIIIO BAXKHYIO
POJIb COLIMATIFHOTO KamluTajda B TPYAOYCTPOWCTBE HA XOPOIIME JOJKHOCTH Ha
Ka3aXCTaHCKOM PBIHKE TPyJa, YTO MHOTJA MOXET OBITh 0O0Jiee BaKHBIM, YeM
YeJI0BEYEeCKUI KamuTall KaHIuaaTa.

Ha ocHoBaHWU MOTyYEHHBIX JAHHBIX, MOKHO PE3IOMUPOBATh, UTO Ha
3aHSATOCTh BBHIMYCKHHKOB B Kaszaxcrane, ¢ OJHON CTOpPOHBI, MOTYT BIHSTH
(dakTopel MecO YpOBHS, TaKWe KaK HCTOPHUYECKOE Pa3BUTHE COIHMAILHO-
SKOHOMMYECKOI CUCTEMBI U PBIHKA TPYJia B CTPaHE, KaK B CIIy4ae C COBETCKUM
HacneaueM B Kazaxcrane, KOTOpoe OmNpenensieT YCTaHOBOYHBIE U
MOBEICHYECKHE AacCMeKThl paboThl M cpenbl. Takke BaXKeH 4YelOBEUYECKH
KarnuTal CTapIiero MOKOJIeHHs, KOTOPbIA CIOCOOCTBYET BOCIIUTAHUIO MOJIOIOTO
HaceleHus M OyIymuX KaJIpoB M CO3JaeT A1 HUX BO3MOXHOcTU. He menee
BAKHBl COLMAIBHO-DKOHOMUYECKUN, TOJUTUYECKUA W  MPOMBIIUIEHHBIN
MOTEHIIMAal W  CIOCOOHOCTh CTpPaHbl OMNpeNeNsTh MaTepuaibHble H
HeMaTepuabHbIE ACTIEKTHI OIbITa BBIITYCKHUKOB HAa PhIHKE TPY/la U CTENEHb UX
KapbepHOT0 POCTa.

C npyroit CTOpOHBI, TO MOKET OTHOCHUTBHCS K BBIOODY, CACTaHHOMY
CaMHUMH BBIMTYCKHUKAMH, HalpUMeEp, B BBIOOpE 00JacTh OOydYeHHUs, a 3aTeM K
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paborte, chepe, MECTOHAXOXKICHHIO U TUITY OpraHu3anuu-padoronarens. Takum
00pa3oM, TaHHOE MCCIIeI0BaHKE MTO3BOJIIIIO TOHAOIOAATh pa3Hble KapbepHbIC
MYTH U, COOTBETCTBEHHO, PAa3JIMUHBIN OIBIT TPYJOYCTPOICTBA yYaCTHHUKOB B
3aBHCUMOCTH OT THIIA OPraHW3alld¥, B KOTOPOW OHM OBUTM HAHATHI Ha
NEepBOHAYAIBHYIO U Ha nocieaytomme padborel. Hagerock, 4to 3T HaOmoaeHUs
U pe3yinbTaTbl HCCIEAOBaHHMs OyIyT TIOJIC3HbI JIy4llle IIOHATh OIIBIT
CIICLIUAJICTOB C 3apYOCKHBIM 00pa30BaHUEM HA Ka3aXCTAaHCKOM PBIHKE TpPY/Jia.

Pexomenoayuu

CrtyneHTaMm, TpeXJe YeM IUIaHMpPOBaTh OOydYeHHE 3a TpaHUIICH,
CIIeIyeT HOIYyYUTh HEKOTOPBIN OMBIT PA0OTHL. DTO OMOXKET HPOSCHUTD LETH U
MHTEPECHI, a TAKIKE JIYUIlIe TIOHITh TpeOOBaHMUs PbIHKA TpyAa. Kpome Toro, onsIT
paboThI MO3BOJUT HOHATH, KAKOW THI OPraHH3allH U CEKTOP IKOHOMHKHU
0OJIbIIIE BCETO MOIXOAUT JUIS XapaKTepa U JIMYHBIX YCTPEMIICHHIH.

PaboTomaTesny 10KHBI IOHUMATB, 4TO 00y4YEHHE 32 PyOesKOM - 3TO He
TOJBKO $I3bIKOBBIC HABBIKM M Y3KO-NPOQWIbHBIC 3HAHUS, 3TO HE IPOCTO
MEXaHU3M O0TOOpa, TO - ropasgo 0OoJiee LENOCTHOS PA3BUTHE JIMYHOCTU U
npodecCHOHaIbHBIX HABBIKOB. MMesi 00pa30BaTelbHBINM OIBIT 3a pPyOEKOM,
BBIIYCKHUKH  pa3BHBAlOT  HABBIKA  pEIICHUS  NPOOJeM,  MOTYT
MPOJIEMOHCTPUPOBATh TBOPYECKUI MOTCHIUAN U CHOCOOHOCTh CMOTPETh Ha
HPOEKT MM CHTYAIMIO C Pa3HbIX TOYCK 3PEHUs, OBICTPO YCTAHOBHUTH CBS3b C
JIOJIBMH PAa3HOTO POJa JACATSIBHOCTH M Pa3HBIX CHCTEM IICHHOCTEH, OBITh
rHOKMMH W aJalTUPOBaThCs K OBICTPO MEHSIOIICHCS CUTyallud ¥ HOBOW
OKpyXaroliel cpene, ObITh OPUCHTHPOBAHBI HA JOCTHIKCHUS, HECMOTPS Ha
npenstcTBus. Takue paOOTHHKM Onarojapst CBOeH JIF0OO3HATEIBHOCTH,
HenpeyOeKIeHHOCTH, TePIICHUI0, HACTOWYMBOCTH U CIIOCOOHOCTH TPOSIBIIATH
WHUIMATHBY, & TAKKE OTIIMYHOMY YIPABICHUIO BPEMEHEM, KOTOPOE MOMOTJIIO
UM YCIICIITHO 3aBEPIINTh 00pa30BaHKe, MOT'YT BHECTH IICHHBIH BKJIA/I B pA3BUTHE
KOMIIAHUI M OpraHu3anuii, ecii MM OylIeT NpeloCTaBiIeHa BO3MOXXHOCTb,
OposIBUTH ce0s M  TO3BOJIMTH B TOJHOM Mepe peaau30BaTh CBOM
npohecCHOHAIBHBIN MOTSHIHA.
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I1.A. Tanocapwixoet, A.E. Tonezen?
L2K opkpiT ATa ateiHgarsl Kei3blnopaa yausepeuTeTi, Kpi3pinopaa,
Kazakcran

OHAIPICTIK TOYEKEJIIEP/JI BATAJIAY IbIH
OJAICTEMEJIIK HET'T3JIEPI

Anpgarna. MyHaii-ra3 KEH OpBIHIApbIHIA IIUKI3aTThl  OHIIPY,
naijanaHy >koHe TacbiMangay Kazakcran PecnyOnukachl cTaHaapTTaphl
TajanTapblHa COMKEC KYPri3uIin oTeIpasl. Kel3MeTkepaepaiH Kayinci3 eHOek
KBI3METIH KYpPY, COHJaii-aK MEPCOHANIBIH aypyJiapblH OOJABIpMAY - CHOEKTI
KOpFayJlblH 0acThl MakcaTbl OoJibIll TaObuIanbl. OcChiFaH OalJIaHBICTBI €HOEK
KOpFay/IbIH JKal-KyHiH ecerke any, Taljay koHe Oaranay, COHmaii-ak eHOek
Kayinci3airin  0ackapy JKyHecl J>KYMbIC acaybl ImapT. JKaiambel KyMbIC
OapbICBIHAA OHIIPICTIK TOyEKeNl KOPCETKIUITEPiH ecenTey apKbUIbl €HOEKTI
KOopray karnalibiHa Oara Oepy >KoJIaphl YCBIHBULIABL. ByJI KOCIMOpBIH imIiHIe
eHOCeK KOpray >KYMBICTapbhIH KeTuimipeni. EHOex Kayimncizairin Oackapy
KYHECIH Kypy HOTHXKECIHAC YHBIM - dJIEeMIIK CTaHIapTTapra COMKEeC KeJeTiH
Kayinci3mikTi OackapyAblH THIMII Kyileci ece0iHeH HMHBECTOpJiap ©3iHiH
TapTHIMIIBUIBIFBIH KAMTaMachl3 €Te anajbl. ABapusijiap, jka3aTallbiM OKUFaiIap
MEH KociOu aypyJiap caiapblHaH TyBIHIANUTHIH )KOCTIAPAaH THIC SKOHOMHUKAIIBIK
IIBIFBIHAAPIBI TOMEHACTIN, ©31HIH UMHJDKIH JKaKCAPTHIT, HAPBIKTaFbl OoCEKere
KaOUIeTTUIIrH apTThIpa ajaibl.

Tyiiin ce3mep: eHOEKTI KOpray, eHOCK Kayilci3airin 6ackapy xymeci,
OHJIIPICTIK TOyEKell, )Ka3aTailbIM OKUFa, KOCiOH aypy, cara MEHEPKMEHT Kyieci,
KayinTi Tanaay.

*kk

Abstract. Production, operation and transportation of raw materials at
oil and gas fields are carried out in accordance with the requirements of the
standards of the Republic of Kazakhstan. The main goal of labor protection is to
create a safe work environment for employees, as well as to prevent staff
diseases. In this regard, it is necessary to operate a system of accounting, analysis
and evaluation of the state of labor protection, as well as labor safety
management. In General, the work suggests ways to assess the state of labor
protection by calculating indicators of industrial risk. This will improve the work
on labor protection within the enterprise. As a result of creating a safety
management system, an organization can ensure its attractiveness through an
effective safety management system that meets international standards. It can
reduce unplanned economic losses resulting from accidents, accidents and
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occupational diseases, improve its image and increase its competitiveness in the
market.

Keywords: health and safety, health and safety management system,
occupational risk, accident, occupational disease, quality management system,
hazard analysis.

**k*x

Annoranmusi. MyHali-ra3 KeH OpBIHAAPBIHIA IIUKI3aTThl OHIIPY,
naiganany >koHe Tackimangay Kaszakcran PecnyOnmukackl cTaHmapTTapsl
TaJlanTapblHA COMKeEC XKYPri3uiin oTeipansl. Kpi3smeTkepriepain Kayinci3 eHoex
KbI3METIH KYpPY, COHJai-aK MEPCOHAIBIH aypyJapblH OoiablpMay - €HOEKTI
KOpFayablH 0acTbl MakcaThl OoybIn TaObutanbl. OChbiFaH OalIaHBICTBI CHOEK
KOpFay/IblH JKal-KyiiH ecelke ajy, Tajujay oHe Oaranay, coHIaili-ak eHOek
Kayincizairin 0ackapy oKyieci JKymbIC jkacaybl mapT. JKaimbl >KyMBbIC
OapbIChIHIA OHMIPICTIK TOYEKENT KOPCETKIIITEPiH ecCenTey apKbUIbl €HOEKTI
KOpray jkarjaiibiHa Oara Oepy »Kongapbl YCHIHBUIABL. Bysn KocimopbIH immiHe
eHOeK Kopray »>KYMBICTapblH >keTuimipeni. EHOek kayimci3mirin Oackapy
KYHECIH Kypy HOTIDKECIHIE YHBIM - QNIEMJIK CTaHIapTTapra COMKec KeleTiH
Kayinci3aikTi OackapyablH THIMAI JKyiHeci eceOlHeH HWHBECTOpJIap ©3iHiH
TapTBHIMIBUTBIFBIH KAMTAMAaChI3 €Te ajajibl. ABapusiiap, jka3aTailbiM OKUFaJap
MEH Koci0u aypyJiap canapblHaH TybIHIANTHIH )KOCTIapAaH ThIC 3KOHOMHUKAJBIK
HIBIFBIHIAPIBI TOMEHICTIMN, ©31HIH UMHUDKIH )KAKCAPTHIN, HAPBIKTAFbI OoCeKere
KaOUICTTLIITIH apTThIpa ajlajIbl.

KiroueBble cjioBa: oXpaHa Tpyaa, CUCTEMa YIIPaBICHUs OXpaHOU Tpy/a,
MPOW3BOJICTBEHHBI  PUCK, HECYACTHBIM  ciydail, TmpodeccruoHambHOe
3a0o0JieBaHKe, CHCTeMa MEHE)KMEHTA KaueCcTBa, aHAIM3 OMACHOCTEH

Kipicne

Kaszipri yakpITTa 6apisiK cajia 00MBIHIIA «ACHCAYJIBIK )KOHE KayiICi3IiK»
TaKbIPBIOBIHBIH ©3EKTLIIT 6Te KOFapHI Iopexe e OOIBI OTHIP. AJlaM eMipi MeH
KOpIlIaFaH opTara €HOEK KbI3METi MPOIECIHJIE ajaMFa 3WSHJIbI JKOHE KayimTi
(bakTopiap cunarthl acep eTyi MYMKIH.

OHepKocin OpHBIHIA €HOEKTI KOpFay CallaChIHAAFbl CascaTThIH HETI3Ti
MakKcaThbl KbI3MET OapbICHIHIA KYMBICIIBUIAPABIH OMipi MEH JIeHCAYJIbIFbIH
cakray, €eHOEKTI KOpFayAblH HaKThl TY)KbIPbIMAAMAachlH aWKbIHAAUbI. OCBhI
MaKcaTKa JKeTy YIIiH eHOeKTI KOpFayIblH YieciMIli )KYHeCiH Kypy jKoHEe OHBIH
OapibIK Kypamaac OeiKTepiHiH HaKThl )KYMBIC ICTE€YiH KaMTaMachl3 €Ty KaKeT.
Kazipri yakpiTTa enimizae eHOEKTI KOpFay JKOHIHJIEri ic-Imapajapibl
OpTaNBIKTaHABIPBUIFAH JKOCMApiiay MEH Kap)KbUIAHIBIPY KYMECIH aiMmacThIpa
OTBIPBIT, EHOCKTI KOPFay IbIH MEMJIEKETTIK OacKapy kyieci Kanbimrackas [1].

KP enOek 3aHHaAMachIHBIH MiHJIETTEPl €HOEK KAaThIHACTAPHI TaJalTaphbl
MYAJIENEpIHIH TEHIepiMIHE, IEYMETTIK TYPaKThUIBIKKA, KOFaMIBIK KEJiciMIe
OarpITTa]FaH KaKeTTI KYKBIKTHIK »Karfainap skacay Oombin TaObuianbl. KP
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eHOek 3aHHamackl Kasakcram PecnyOmmkaceinbiH —~ KoHcTHTYIUMSCBIHA
Herizaeneni xoHe ocbl Komekcren, Kazakcran PecryOnukachiHbIH 3aHIapbIHAH
xoHe Kazakctan PecnmyOnuKachlHBIH €3¢ 1€ HOPMATHBTIK KYKBIKTHIK
aktuiepineH Ttypaasl. Kaszakcran PecryOmukacel eHOEK 3aHHaMAaChIHBIH
MakcaThl €HOCK KAThIHACTAPHIH JKOHE €HOEK KAaThIHACTAPBIMEH TiKeel
OailaHBICTBI ©3r€ JIeé KaThlHACTApAbl €HOEK KaTbIHACTaphl TallallTapbIHBIH
KYKBIKTaphl MEH MYJICTICpiH KOpFayFa, €HOEK calachlHIaFbl KYKBIKTap MEH
OOCTaHIIBIKTApABIH €H TOMEH KeNmUIAIKTepiH Oenruieyre OaFbITTalFaH
KYKBIKTBIK PETTEY OOJIbIN TaObUIaIbI.

byn sxarnaiiga MyHaii )oHe MYHa 6HCY OpbIHIAPBIH/A KayiIci3 eHOeK
KargalblH KaMTaMachl3 €Ty YUIIH cama MeHeKMeHT xyihecin (CMIXK)
KaJbINTacTelpy mapt. OHAarbl 0acThl MIHAET - YJIKEH YHUBIMIACTBIPYLIBUIBIK
KYMBICTAp JKYPri3y >KOHE OHEPKACill OpHBIHAA €HOEKTI KOpFay >KYMBICTAphI
ooiipiaa CMOK KYpBUIBIMBIH KYPY OOJIBINT TaObLTA IbI.

Heezizei 6onim

EnGexti kopraymel Oackapy okyiecinme «EHOex — kayirmci3giri
crannaptrapeiabiy xkyieci KP CT 12.0.005-2016», «Kocibu kayinci3ik xoHe
neHcaysblk MeHemxMeHT sxyreci KP CT OHSAS 18001-2008» ocwl cekinmi
O0acka Ja XalblKApaJbIK CTAHIAPT TaJlalTapblHA COWKEC KENeTiH EHOEKTI
KOprayZlbl Oackapy >KyHWeciHaeri €HOEKTI KOpFay >KOHIHIET1 >XYMBICTap/ bl
cepTU(HKATTay1aH KbICKa Mep3iMae oTyi Kaxer (1-cyper).

bizain emmi3aiH aeMIiK KaybIMJIACThIKKA Kipiry mporieci, 3aHaap.ibl,
CTaHJApTTapAbl, Oackapy KaruIaTTapblH oJIEMIIK HOpMajapfa KenTipy -
Oackapy okyHeciH KemieHai okaHapTyael Ttaman ereni. EKBX  (enbex
Kayirnci3airia 0ackapy kyieci) - YUBIMHBIH 0acKapy JKy#eci 2JIeMEHTTEpPiHiH
0ipi, a;m »KYMBIC OpPBIHIAPBIH aTTecTaTray - EHOEKTI KOopFayasl Oackapy
KYHECIHIH HeTi31 OOJIBIN TaObIIaIbI.

Kazipri yakpiTTa KemTereH yibpIMaapaa HakThl aHbikTanFaH EKBX
Kyprizineni. byn camamarbl JKyMBICTap HETi31HEH >KYMBIC OpPBIHAAPBIHAAFBI
Kayinci3aikke, jka3aTalbIM >KaFjgaiifa HeMece €HOEKTI Kopray >KeHIHJerTi
3aHHaAMa MEH e3Tre JIe HOPMATHUBTIK KYKBIKTBHIK aKTiJIEpAiH OY3BUTYBIH >KOIOIBI
Tajamn eTe OTHIPHIN, Kajaranay >KoHe Oakpliay OpraHbl HHCIIEKTOPBIHBIH
yitFapbIMbIHA OaiilaHBICTHI 90/ICH aliKbIH Kayill TybIHIAFaH Ke3/e KYprisiiei.

EKBX kypy HOTHXKECIH/IE YIHBIM JIEMIIK CTaHIapTTapFa COMKEC KeNeTiH
Kayirnci3mikTi 0acKapyJIblH THIMJI Kyieci ece0iHeH MHBECTOPIIAp YIIH ©3iHiH
TapTHIMBUIBIFBIH KaMTaMachl3 €Te ayajbl, aBapusiap, )KazaTallblM OKUFalap
MEH KociOm aypyJiap caiapblHaH TyBIHIAWTHIH )KOCTAPIaH THIC SKOHOMHUKAIBIK
IIBIFBIHAAPIBI TOMEHACTIN, ©31HIH UMHJDKIH JKaKCAPTHIT, HAPBIKTaFbl OoCEKere
KaOinerTinirid aprTeipa anazasl (1 - cyper).
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— ——» EHOex Koprayasl ackapy s
EnbexTi KopFay eIy YHEIMAAPE EnbekTi KopFay
#al-KyHI HaHe eHDeKT1 Erbexri CATACEIHIATE
. . s OEeKTi KopFay .
n . 5.'13;.'1 Sacxkapy SHEHIHAET] HOPMATHETIK . EMEBICTEL
SEYHECIHIH By MEIC KYORATTap, CHOSKTI VHEDMIACTEIPY A2He
FACAVEI TYPAILl AKTAPAT KOPFAYAEI BacKapy YHIeCTIpY
EEHIHIET 0acIELIRIE
MaTEPHANAPEL
Backapy KeIzMeTTepi
ErdexTi KoprayIsH
Enbex xopray Embex HaA-KyHIH ecenxe Endexti Kopray
FEYMEICTAPEIH KOPFayOsIH ATy, TANAAY HaHe SEeHIHgeri
EOCHAPIAY Eall-KyHiH Oaranay. coHIaH-aK AMEICTADIE
DakBITay ERBR someIic EIHTATAHJEIPY
HACAYEL
Backapy MiHAeTTepi
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Backapy obEekTici
— AyMEIC OpEHAAPE] MeH JKATNE OemiMIIenepe Kayincis #oHe KATRINTE eHOeK le—

HAFOAANAPEH KAMTAMACEH? TV O0HEIHINA Gy HEITHOHATARIE, KEIZMETTED MEH EYPEUTRIMALIE,
DemiMImenepaiy KEIZMET]

1-cypert. EHOek Koprayiel Oackapy xyieci

OpOip xeke YibIMIap eHOCKTI KOpFay TaJanTapblH ICKEe aChIpyFa, OHBIH

Kayimnci3airii kamtamachi3 eryre OarpittanraH o3 EKBXK kampimracteipabl.
OnepkacinTe eHOeKTI Kopray/bl 0acKapy/IbIH THUIITIK CXeMachl MbIHAJal Typae
Kysere

aCbIpbUIaJIbI:

- eHOeKTl Kopray OOMbIHIIA XEPTiUTIKTI Ky’KaTTaplbl d3ipiaey (yibiM

OacIIBUIBIFBl apachbIH/a JKAyalKepUIUTIKTI 06y apKbUIbl €HOEKTI KOprayibl
YHBIMAACTBIPY CTaHAAPTTAphl, KYPBUIBIMIBIK OemiMInenepaid Oacuibuiapsl,
OJIapIbIH JKayanKepIIUIriH Oenrijey, Kocil XoHE JKYMBIC Typi OoWbIHIIA
eHOEKTI KOopFay JKOHIHJET1 HYCKayJIbIK, 0acKa Ky»KaTTap);
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- EKBX enrisy OoibIHIIa YHBIMAACTBIPDY KbI3METI KOCIMOJAK
VUBIMBIHBIH KATBHICYBIMEH Hemece Oipiecin (eHOeKkTi Kopray OoifbIHIIA
HYCKaMajapAblH OaplibIK TYPJIEPIH >KYPri3y, KbI3METKEpiepiH OUTIKTLIIriH
apTTHIPY JKOHE OJIap/bl €HOEKTI KOpFray OOMBIHIIA OKBITY, YKBIM/BIK IIApPT ITEH
eHOekTi Kopray OOWMBIHIIA KemiciMIl JaiblHIay >KOHE jKacay, OCBIHJAM
TEKCepyre JKaTaThlH KBI3METKEpJICpJi algblH  aja JKoHE Mep3iMIiK
MEIHULIMHAIIBIK TEKCEPYAl YHBIMAACTBIPY JKOHE OTKI3Y JKoHE T. 0.);

- eHOEKTI KOpFay KbI3METTEPIH KYpPY KOHE HBIFAWTy, €HOCKTI KOpray
YKOHIHJIET1 MaMaHIap bl OKBITY KOHE aTTECTAIHSIIAY;

- eHOex  ’karmaiimapsl ~ OOMBIHINIA  KYMBIC  OpBIHAAPHIHIA
aTTecTauusyIayabl KYPrisy;

- )KYMBICTAPAbIH TEXHUKAJIBIK KAYIICI3/iriH KaMTaMachl3 €Ty, OHIIPICTIK
OOBEKTIIEpl KalTa KaHAPTY, KbI3METKEpJepre CaHUTAPIbIK-TYPMBICTHIK
KBI3MET KOPCETYl KaKCcapTy;

- KBI3BMETKEpJIEpIlI JKEKe MOHE YKBIMJABIK KOPFaHy KypajJapbIMeH
KaMTaMachl3 eTy;

- Oemimmienepne JKOHE JKYMBIC OpBIHAApBIHIA CEHOEKTI KOpray
TaJANTapbIHBIH CaKTATYbIH OakpuIay (€Ki jKOHE YII caThUIbl OakKplIay *KOHE
0acka 1a smicTep apKbLIbl);

- eHOeKTI KopFay OOMBIHIIIA KY>KaTTap bl KYPri3y.

Kymbic Oepymiinepain eHOEKTI KOpray callaChIHAAFbl CascaTThl,
MakcaTTap MEH MiHAETTep i alKbIH/AY JKOHE OJIap bl KYKaTTaMaJbIK paciMaey
MOceJeciHie CTaHAApPTTHIH KOPCETUIreH epekenepiH iCKe achlpy epeKiie
KUBIHJIBIKTAPABl TYIbIPMAybl THIC, OUTKEHI OYJI Mocesenep HeTi3iHeH YHbIM
KY3bIpeTiHge O6omas [4].

CranmapT TamanTapsl SKOHOMHKA CEKTOPBIHA, YHBIMABIK-KYKBIKTHIK
HBICAaHBIHA YKOHE MEHIIIK HbICAHBIHA KapamacTaH OapJbIK YITiferi yibpimaapra
konmansitagsl. EKBXK eHrizy xoHe craHmapTTa Ke3ZIeireH TOPTINIEH OHBIH
KYMBIC icTeyi YHBIMHBIH OapibIK OacKapy OybIHIapbl MEH OHBIH KbI3METKepIepi
KaTBICKaH JKaF/jaii/ja FaHa KaMTaMackl3 eTiryl MyMKiH. CTaHZapT TananTapbiaia
KO3/IeNITeH/IeH, eHOEKTI KOpFay YIIiH jKayanThl YHBIMHBIH OaCIIBUIBIFBI OCHI
CTaHJapTTa OCNTUICHTEH TaJlalTapFa COMKEC >KYWEHIH O3ipJIeHYiH, €HTI3LTylH
KOHE JKYMBIC ICT€yiH KamTaMachl3 eTyi THic. Byn TamanmrapiablH MoHI, €H
aNabIMEH, YHBIMHBIH OacCIIbUIBIFBI €HOSKTI KOpFay CalachlHIAFbl CasicaTThl,
MakcaTTap MeEH MiHaeTTepAl (MiHAeTTeMeNepAi) aHBIKTal, KYKaTleH
pacimzaeyre, KaObUITaHFaH cascaTThl YHBIMHBIH OapiiblK KbI3METKepIepiHe
KETKi3y/li, OHbI OaCKapy/IbIH OapIIbIK IEHT eHIepiH/Ie KOy Abl )KOHE OHBI ICKe
achIpypl KaMTaMachl3 €Tyre, OHBIH YHBIMHBIH ©3repMeli KaXeTTUIIKTepiHe
TYPaKThl COMKECTIrH KaMTaMachl3 €Ty MaKCaTBhIHAA CascaTThl Ke3eH-Ke3eHIMEH
Kapayra (Tangayra) jKOHE Ty3eTyre THiC. MyHJaFbl cascaT ToyeKelAepIiH
CHMAThl MEH ayKbIMbIHA COHKEC Kelyl KOHE YHBIMHBIH IIapyallbUIbIK
MaKcaTTapbIMEH OalIaHBICTHIPHLITYBI THIC.
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XKorapeina atanran (QyHKOHUSIAD MEH TEXHOJOTHSUIBIKKA KOWBLIATHIH
TaJIanTap OPBIHAAIYBI MYMKiH OaraapiiaMaliblK aKmapaTThIK KAMTaMachl3 €Tyl
KYPYABIH HEFYPJIbIM OpTaHUKANBIK >KOHE THIMJII TACLIl TyTacTail anraHzaa
YHBIMHBIH ’KOHE OHBIH OOJIIMIIIEICPiHIH OPKAUCHICHIHBIH KYHICIKTI KbI3METIHIH
arpIMJIAFbl JKal-KYHIH KOPCETEeTIH TOyEKeIACPAiH Keleld MOHACPIH ecenTey/i
ABTOMATTaHJBIPY OJIOTHIHBIH OapJbIK aKMapaTThIK KEIIESHIHIH SIAPOCHI PETIHIE
naiinanany OOJIbIN TaObLIAIbL.

EnOexTi Koprayawsl Oackapy JKyHeciHe apHalFaH OarmapriamalibiK
KaMTaMacChI3JaHIbIPyAbl TOPT HETi3ri MOAYJbIEH TypaThiH «KpI3MeTkepiep,
«Oxkwuranap», <«KaOmpikTapy, «IKOIOTHsS» KOHE OipkaTap  KOCAJIKBI
MOJIYJIBJICP/ICH HAKTHI TAIICHIPMa HET131H/I¢ YChIHFAH KOH.

Toyekenai Oaranay OapbIChIHIA IIAPTTHI TYPAC TOPT Ke3eHre Oeiryre
Oomanpl:  KBI3METKEPJCpIiH JCHCAyJbIFbl YIIIH  BIKTUMAN  KayilTuUTIK
TYPFBICBIHAH KOCINTIK TOYEKENIH 3WsSHIbI KoHE KayinTi (axTopiaapbiH
aHBIKTAY, JKapaKaTTaHy MEH KACINTIK CBHIPKATTAaHYUIBUIBIKTBIH >KHUIIMT MEH
ayBIPJIBIFBl  Typajlbl MOJIMETTEp JKUHAY, JKapaKaTTaHy MeEH KOCINTIK aypy
calfapiapblH SKOHOMHKAIIBIK OaFrayiay, KOCINTIK TOyeKeNJepAl aKTyapibIK
«CBIHAKTaH OTKI3y» KOHE CaKTaHIIBIPY/IbIH THICTI MOJICIIH TaHaay.

OHIIPICTIK ToyeKeNl KepceTKimTepi OoWbIHIIA EHOEKTI KOpFaybl
Oaranay Moxynbjaep/e 6ap akmapar OOWbIHIIA, OHIIPICTIK TOYEKENIiH OipKaTap
KOPCETKIIITEePiH eCenTey apKblIbl EHOCKTI KOPFay JKOHE SKOJIOTHS YKaFalbIHA
xkenen Oara Oepyre Oomnaapl. OHIIPICTIK Kayinm-Karep KOPCETKIMTEpl MeH
OTepaIMsIIBIK TOYEKeIIiH MOHI xyprizineni [2].

Kexe tyaranbid e3repy (Ko), Texaukanbik (Kr) sxoHe sxomorusibik (Ko)
TOyeKeJIepIiH 63repy KOpCEeTKIITepiH TOMEH/IETT OpHEK OOMBIHIIA aHBIKTAyFa
0oJazpl. OHEPKICINT OPHBIHAA ic-Iapayiap KeIeHi KyHeml )Kypri3ijice Toyekemn
JeHreli TypakTel Oonaapl. OpHEK KepceTKimTiH 12 MoHI OoWbIHIIA
aHBIKTAJIA]IbI:

Ke :12/(K1 +K2 +K3 +K4 +K5+K6+K7+K8+K9+K10+K11+
K12);

K; =3/(K; + K7 + Kp3);
K, = 2/(K;5 + Ky);

MyHaaFbI KOPCETKIIITED O31HIIK J1apa MOHTe he. OpOip KepCeTKIMTep i
KEKe-)KeKe apHaiibl (hopMyIa OOMBIHINIA ecenTen ajJambl3:
EnOexti Kopray OOWBIHIIIA aFbIMAAFBl  iC-IIApanapibl  OPBIHIAY
KOPCEeTKIIII:
IO
_ ek
K; = T
e

88



SDU Bulletin: Social Sciences. 2020/2 (53).

Mymnnarsr: Ig - eHOeKTi Kopray OOMBIHIIA OPBIHJAIFAaH aFbIMAFbI iC-IIapaap;
[ - enbekTi Kopray OobIHIIA JKOCHAapIaHFaH ic-Iapanap;
OpT Kayinci3giri OoMbIHIIA aFbIMAAFbl  ic-IIapajnapibsl  OpbIHIAY
KOPCEeTKIIIIi:
IO
— oK
e
[
Mymnnarsr: [g i - opT Kayincisairi 60MbIHIIA OPbIHIAIFaH aFbIM/IAFbI iC-IIapanap;
[5;x - ©pT Kayincizairi OOMbIHINA KOCIApIaHFaH ic-Iapanap;

AFBIMZIaFBI SKOJIOTHSIIBIK [IApaNIap Il iICKE achIpy KOPCETKIIIIi:
3 I,
Mymsnarsl: [9- s3xonorus OOWBIHINIA OPBIHIAIFAH iC-IIapaap;

[ - skoJtorus OOMBIHINA JKOCTIApIIAaHFaH ic-Iapaap;

TeTenme xaraaitnap/ sl KO0 JKOCTIapiapbl OOibIHIIA cabakTap OTKi3y
KOPCEeTKIIII:
Cx
(079
Cs; - aBapusUIap/Ibl KO0 KOCTapbl OOWBIHIIA OTKI31IreH cabaKTap;
Cox - ©TKI3yre )KoCmapianran cabax;
EnOGexTi kopray OoibIHIIIA OUTIM JICHTeHiH TeKCepy KOPCETKIIIT:
>'I(T.S
Ks =
>I<T.G.M
K,.o - eHOekTi Kopray OoWbIHINA OITIMIH TEKCEPYACH YaKbITBLIbI OTKEH
KbI3METKEpJiep CaHbl;
K, om- TEKCEPY Ke3eHIHE (TeKCepy KYHIHE) COMKEC TeKCepyJeH OTyre MiHIETTI
OeimIIeieri KbI3METKEPIIEPIiH CaHbl.
MenuuHaIbIK TEKCEPYIeH 6Ty KOPCETKIIIi:
Koo
K¢ =
>I<T.G.M
K. o - YaKTBUIBI MEAMIIMHAIBIK TEKCEPYICH OTKEH KbI3METKEPIIEP CaHBI,
K, om - TEKCEPUITEH MEP3iM 1ITIHIAS MEAUITMHAIBIK TEKCEPY/ICH 6Tyre MiHIETTI
KbI3METKepJIep CaHbl (TEKCepy KyHI OOUBIHIIIA).
JKaOapIKThIH TeXHUKAIBIK KyonaHasipyaad (TK) ety kepcerkini:
TKe
K, =
>{<C
TKo - TEXHUKAIIBIK KyQJIaHBIPY/IaH YaKbITBLUIBI OTKEH jKa0ABIKTAP/IBIH CAHBI;
K - TekcepineTiH Ke3eH 1e OemiMIIIeIeT] KyaJIaH IbIPbUTYFa THIC Ka0 IbIKTap AbIH
YKAJITBI CaHbI (TEKCEPY KYHIHE COMKeEC).
XumusutblK 3eprxananapnaa [IIPK HopmanapbiH cakTay KOpCETKillli:

Ky
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_ 64
KS - e_
XK
O. - IIPK merineH acmaiTeiH OaKblIIaHATBIH 3aTTap bl OJIIICY CaHBI;
O - GemiMIIIeNIeT OIIIIeyIeP IiH KAl CAaHbI

Kommprotepiik 6enmenepae LIIPK HopmaapeiH cakTay KOpCeTKili:

0, - IIIPK mierinen aciaiTbiH OaKbUTAHATHIH 3aTTAPABIH OJIIICY CAHBI;
O, - OemimIIeIeT] OJIIIeyIePIIH KBl CAaHBI
JKapakat neH KocinTik aypysiapblH 601IMay KepCeTKIlli:

_ XKl - XK -K,
10 —H{IC
myHaarbl K, Ka - THiciHIIE *)apakaTTap MEH >XaHaJaH aHBIKTAIFaH KOCIMTIK
aypynapabi canbl; XKlc - 6emimine e >KyMbIC iICTEHTIHIEPIIH Kbl CAHBI.
OpT Kayincizairi, eHOeKTI KOpFay J>XKoHE KOpIaraH OpTaHbl Kopray
TaJIaNTapBIHBIH OY3bUIMAy KOPCETKIIIi:

K = XIl.—-b
1= TORT
myHzaarel: b — epexeni Oy3ymbutap casbl; Kle - Oesiminene KyMbIC

ICTeUTIHAEP/IIH >KaJIlbl CaHBI.

ABapusiiap MEH MHIIUJECHTTEPAIH 00IMay KOpPCeTKIIIi:

Ck —A-HU
Cx

C,- aBapusulap MEH OKbIC OKWFaiap OONybl MYMKIH TEXHUKAIBIK
KYpPBUIFBUIAp MOAYJIHIH «Ka3aHIBIK Kajaranay OOBEKTIIepi», «KYK KOTeprill
KaOABIK»  Killll  MOMYJIBACPIHIH  JEPEKKOpbl  OoifbIHIIA  OemimIneneri
XKaOIBIKTapIbIH (TEXHUKAJIBIK KYPBUIFBUIAP/IBIH) CAHBI,

A, U - OGemiMieneri TalgaHbIN OTBIPFaH KE3CHJET1 aBapusjiap MEH
WHITUACHTTEP/IIH CaHBI.

JKuinikTepi OolbIHINIA €H KOl aBapusuiap (IYHHUEKY31JTiK MYHAl MEH ra3
OHEepKaciOl MasliMeTTepiHe) KYOBIPKOJIBIHBIH KOCBUIFaH JKepJepiHjie, THIFbI3
OailmaHpIcTapbIMEH KJamaHgapbiHAa Oonaabl. byn aBapusnapiIblH THUOTIK
cebemnrepi:

- MEXaHUKaJIBIK 3aKbIMIATY;

- 11yl )KOHE CBIPTKbI KOPPO3HS;

- 1IIK1 3pO3Hs;

- TOHEKEPJICHTeH TiricTepiH Oy3bUTyHI;

- METAJJT KYpaT-KaOABIKTap IbIH OY3bLTYHI;

- KO3FayJIbIH 9CEpiHEeH 3aKbIMAANYHI (Iipll, KYKTeMe, KeHEI01, TYPhIC
OailTaHpICTIAaYbI);

Kz =
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- TEXHOJIOTHSUIBIK YJAepicTepliH OyY3bUIYbl — >KYMBIC KE3iHJE >KYMBIC
JIara3oHbIHAH KBICHIM, BaKyyM, TEMIIEPAaTypaHbIH MIEKTCH MIBIFYBl CHSIKTHI
cebenTepaeH TYbIH /Il IbI.

EnbGex koprayapl 0ackapy >KyHeCiHIH 1IIIKi MOJICHUETIHIC - cara KyHeciH
€HTi3y MIapTTapbl 9p KACIMOPBIH YILIIH eKe OOJbIN TaObUIaabl, alaiiaa Herisri
KaruIaTTap MEH TY)KbIpbIMIIaMallapFa CYHEHE OTBIPBIN, HAKThI JKarmaiiapra
OeifiMIeNITeH, POCIMIENTEH MPOIECTIH K00achl YCHIHBLIAABI, OHBIH HOTHIKECI
OipHere OarpITTa MICTILIST:

- YUBIMJIACTBIPYIIBLIBIK KAMTAMACHI3 €TY;

- TEXHUKAaJIBIK KAMTaMachI3 €Ty;

- KOFaMJIbIK KAMTaMachI3 €Ty,

- OarapiaMaibIK KaMTaMachki3 €Ty,

- 9licTeMeITiK KaMTaMachI3 eTy;

- eHOCKTI KYKBIKTBIK KaMTaMachI3 €Ty,

- KYoKaT aifHATBIMBIHBIH KYPBUIBIMBI,

- JKYMBICTap/Ibl CEPTUPUKATTAY .

Ocpunaiimia, xylieHiH *&o00acbklH OacKapyIblH SpTYpJi AeHreiiepi MeH
CaThUIaphIH KAMTUTBIH JKOHE YHJICCTIPETIH TEHIECTIpUIreH Oackapy
HICIIIMACPIHIH KYpalJapblH YCHIHATHIH YHBIMIACTBIPYIIBUIBIK OpTa pETiHIE
KapacThIpyFra 00Jabl.

JKyiieHi Ke3eH-Ke3eHMEH €Hri3y KOJIAHBICTAaFbl Oackapy MOJEINiHe
Tajanm eTUICTIH JKOHE MYMKIHITIHIIE OpTYypii OeiMInenepaiH KaHa
MIHAETTEpre Tepic KOHE KOHCEPBATHBTI KATHIHACKIH OOJIIBIpMayFa MYMKIHIIK
oepei.

Kopvimuinowt

Korapbina aranmraH OapiblK KOpCETKIITep €HOEK Kayilci3firi, epT
Kayimci3airi jkoHEe SKOJIOTHS CallaChIHAarbl 3aHHAMAJBIK JKOHE HOPMATHBTIK
TaJIaNTap/bl YaKbITBUIBI )KOHE TOJBIK OPBIH/IAY, aHBIKTAIFaH OY3yIIBUTBIKTapIbI
KO0 Ke3iHJeri OemiMIenep KYMBICHIHBIH THIMILTITIH CHITaTTalIbl.

KepceTkimrepain opKalchIChl OeJliMIIeNep YIIIH JKOHE TYTacTai
alfaHga YWbIM YIIIH TOKCAaH CallblH ecenTenyi Kepek. Erep WHAMKAaTOpIbIH
OeJIiMiHJIe THICTI MOH HOJITe TeH 00JIica, OH/Ia KOPCETKIII OipiTiKKe TeH 00JI1aIbl.

Kayinti Tanmay kayinTi dakropiapablH — Ke3[epiH,  BIKTHMal
JECTPYKTUBTI OKHFaJap/ibl, OKUFAlIap PpETiH, anaTTapJblH BIKTUMAJIBIFbIH,
KayiNTiH OIaMachlH, 3apJanTap/AblH MaMalapblH, alaTTap/IbIH aJIbIH Ay KOHE
CaJIIapbIH a3aiTy JKOJIAPbIH aHBIKTayFa MYMKIHJIIK Oepe/i.

JKorapeima aTanraH KOPCETKIMTEPiH OapibiFbl OOIiMIEpIiH €HOCKTI
KOpFay, opT Kayilci3/Iiri )koHe SKOJIOTHSIHBIH 3aHHAMAJIBIK KOHE HOPMATHUBTIK
TaJaNTapblH  YaKTBUIBI  JKOHE TOJBIK OPBIHAAY JKOHE  aHBIKTAJIFaH
OY3YIIBUTBIKTAP/IbI KO CANACHIHAFBI )KYMBICHIHBIH THIMJIITITIH CUIATTANIbI.
KepceTkimrepiH opKalChICBIHBIH MOHAEPIHIH €3repy auana3oHbl 0-nen
1-re netiin.
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KayinTepni ansikray omictepid [3] Temenaerigei 6emyre 60ab:

- WHXKCHEPJIK OMICTep MKHUITIKTEp E€CENTENTeH Ke3/I€ CTaTUCTUKAHBI
KOJI/IaHa OTBIPHIT, KAYINCi3IiKKe BIKTHMAIIBI TAAY apKbUIBI XKYPri3iiei;

- MOJENBIIK omicTep (KayinTi >KOHE 3UAHIBI (HaKTOpIApIbIH KEKEe
aJlaMFa, XaJIbIKTHIH KOCIOH JKOHE QJICYMETTIK TONTaphIHA dCEep €Ty MOAEIbACPIH
KYpYyFa HETi3/IeITeH);

- capanTaMaiblK oaicTep (ToxXipuOelni capanibUiapblH cayaTHamackl
HET131H/E dPTYPJIi OKUFAJIaPIbIH BIKTUMAJIIBIFBIH aHBIKTAY IbI KAMTHIBI ),

- XQJIBIKTHIH CayalHAMAChIHA HET13CIITeH COI[MOIOTUSIIBIK SIICTED.

by onmictep KayinTiIIKTIH OPTYPIIl acTeKTIEpiH OeliHesney yiniH Oipre
KOJIJIaHBLIAbI.

KayinTti tanmgay kayintepai camaibl )KoHE CAHJBIK TYpPJE CHIIATTalIbI
KOHE aJbIH-ay IIapajiapblH JKOcmapiayMeH askranaabl. OJ JIOTHKaIBIK
anreOpa MEH OKHFajap, BIKTUMAJIBIKTAD TCOPHSICHIH, CTATUCTHKAJIBIK
Tagayapl Oiyre Heri3ienreH, WHKEHEPNiK OUTIMAl JKoHE KYHeNiK Tociimi
Ka)XeT eTel.
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DIGITAL TRANSFORMATION OF HIGH EDUCATION
INSTITUTIONS (HEIS)

Abstract. Digital transformation (DT) has become one of the main
trends for higher education institutions (HEIs) in the second decade of the 21%
century. It is a necessary process for universities that want to achieve higher
organizational performance and make a comparative advantage in their area.
According to the state program “Digital Kazakhstan” improvements in the
quality of education achieved by implementation and development of digital
technologies in key sectors of the county's economy. However, the program does
not specify an exact framework and roadmap for DT of universities.
Management research on application of Lean and digitalization in education is
still in its beginning stage, as it remains unclear what organization models and
principles provide the best implication of the new digital technologies. The
article focuses on defining the relationship of Lean and digital transformation
of universities. New practical tools and techniques for digitalization will be
developed on the basis of Lean.

Keywods: digital transformation, higher education, organization models
and principles.

*k*

Annorauus. [udposas Tpanchopmanus crajga 0JHOW M3 OCHOBHBIX
TEHJICHIINH JIJIs BBICIINX YUeOHBIX 3aBeieHuid (BY30B) Bo BTOpoM necAaTuiieTuu
21 Beka. JTO0 HEOOXOIMUMBIA TPOLECC Ui YHUBEPCUTETOB, KOTOPBIE XOTAT
N00UThCs Oosiee BBICOKMX OPraHU3alMOHHBIX IMOKas3aTeled W IOIy4HUTh
CpaBHUTEJIbHBIC MPEUMYIIECTBA B CBOEH 00sacTu. COriacHO rocy1apcTBEHHOM
nporpamme «Lludposoit Kazaxcran» mnoBbllleHHe KadecTBa 0Opa3oBaHUS
JIOCTUTAETCS 3a CUeT BHEAPEHUS U Pa3BUTHS LUPPOBBIX TEXHOJOTMH B
KIIIOYEBBIX OTPACHIAX SKOHOMHMKH CTpaHbl. OfHAKO B MporpaMMme He yKa3aHbl
TOYHBIE paMKH M JOpOKHas Kapra Uit LUPOBOW TpaHCPOpMALUU
YHMBEPCUTETOB.  YTIpaBJIEHUYECKHE  MCCIEJOBAHUS 1O  NPUMEHEHUIO
BepexMBBIX TEXHOIOTUN U IIU(PPOBHU3AIMY B 00Pa30BaHUU BCE €IIe HAXOAATCS
Ha HayaJbHOM CTaJ1H, TOCKOJIbKY OCTAETCS HESICHBIM, KAKUE OPTaHU3aI[MIOHHbIE
MOJENU M MPUHIUIBI O0ECIEYMBAIOT HAWIydlllee MPUMEHEHUE HOBBIX
nuGpoBeIXx TexHoJoruil. CTaTbsg NOCBAILIEHA ONPEIEIEHHIO B3aUMOCBSI3U
OepeKIIMBBIX TEXHOJIOTUU U IM(poBOil TpaHchopmanuu B yHUBepcuTeTax. Ha
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OCHOBE OEpeXIMBBIX TEXHOJIOTUU OyIyT pa3paboTaHbl HOBBIC MPAKTHUECKUE
WHCTPYMEHTHI U METOBI TU(PPOBOI TpaHCHOPMALIHH.

KiroueBble ciioBa: nudposas Tpanchopmalys, Beiciiee 00pa3oBaHue,
OpraHU3aLUOHHBIE MO U IPUHIIUIIBL.

*k*x

Angatna. udpneik Tpanchopmarms 21  FaceIpablH — CKIiHIII
OHXXBUIIBIFBIHIA JKOFapbl OKy opblHAapsl (JKOO) yiniH HETri3ri TpeHATEpIiH
Oipine aiHanabl. Byn »orapel YHBIMIACTHIPYIIBUIBIK KOPCETKIIITEpPre KO
KETKI3TiCl KEeJIETIH JKOHE 63 CalachlH/Ia CAIBICTBIPMAIIBI aPTHIKIIBUIBIKTAPFa Ue
OOJIFBICHI KENETIH YHHBEPCUTETTep YIIiH Kaxkerti npomecc. "Lnudprsik
Kazakctan" MemiiekeTTik OarjgapiiaMachlHa colikec OuniM Oepy camachlH
apTTBIpyFa €1  DKOHOMHMKACHIHBIH  HETI3rl  cajajapblHIa  HUQPIIBIK
TEXHOJIOTHSUTAP/bI €HTI3Yy JKOHE JaMBITY €CeOIHeH KOJI KeTKi3iaedi. Auaiina,
OafrjapramMazia yHUBEPCUTETTEP YIIIH HAaKTHI MIEHOEp MEH >KOJI KapTachl JKOK.
bimim Oepyne yHemzai eHmipic meH OUQPIAHALIPYALI KOJIAaHY OOMBIHIIA
OacKapyIIBUIBIK 3€PTTEYJIep oI Jie OacTamKbl caThlaa, OUTKEHI jkaHa IU(PITBIK
TEXHOJIOTHSUIIAP/IbI €H JKAKChl KOJIaHYIbl KaHIal MOJENbICp MEH Karuaanap
KaMTamachI3 eTeTiHi O6enrici3. Makana YHeMi eHIipic TeH YHUBEPCUTETTEPIiH
U PIBIK TPAaHCPOPMALIUACHI apachIHIaFbl OailIAHBICTHI AHBIKTAyFa apHAJIFaH.
YHemui eHpipic HeriziHae nudpranaAbIpyIbIH KaHa MPAKTUKAIBIK Kypajinapbl
MEH dJIicTepi d31pJIeHETIH O0Iaabl.

Tyiiin  ce3gep: 1umdpaslk TpaHchopMmamms, SKOFapbl  OLTIM,
YUBIMIIACTBIPY MOJICTIBACP] MEH MPUHITUITEPI.

Digital technologies forced a number of initiatives in organizations of
almost all industries. In each industry, the impact varies, which makes it essential
to have a good understanding of what to face and how digitization will affect an
organization (Bawany, 2018). It generally involves changes in business
processes and products as well as organizational structure and management
changes. There are many scientific definitions of Digital Transformation (DT),
in simpler terms can be described as “the use of new digital technologies to
enable major business improvements” (Fitzgerald et al., 2014, Liere-Netheler et
al., 2018). (More definitions are given in table 1).

Similar to other industries, higher education institutions (HEIs) must
integrate digital technologies into their business. It is a necessary process for
organizations that want to be highly competitive and adaptive in the digital era
(Castro Benavides et al., 2020). Moreover, COVID-19 pushed universities to
make quick and noticeable digital changes (online learning environment, virtual
assessment etc.) to sustain operations. McCusker and Babington (2015) claim
that current institutions are not ready to succeed in DT, because of the following
main factors: inflexibility of internal processes, development specific digital, not
business strategies and lack of embedding digital all across university
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departments. Common understanding of DT of HEIs in Ukraine is limited to
creation of digital education content, preparation of virtual learning
environment, automation of academic processes and development of centralized
IT infrastructure (Kaminskyi et al., 2018). In Russia the largest amount(about
35%) of the “Digital economy” program’s budget was devoted to purchasing
computer equipment and software for universities, however staff training budget
about usage of digital technologies does not exceed 0,5% in 2017 (Plotnikova,
2019). Situation in Post-Soviet universities are characteristics of digitization,
where the “paperless office” concept and huge investments in IT infrastructure
take place. However, it's not a DT. Therefore, distinction between digitization,
digitalization, and DT has to be explicitly understood as a starting point (Detailed
definitions provided in table 1), because as Rogers D. (2016) describes “DT is
fundamentally not about technology, but about strategy and new ways of
thinking”. Main barriers of DT in Russian universities are scarce financial
resources for implementing comprehensive strategy, a long adaptation period for
organizational culture change and resistance or unwillingness to change among
staff (Mikheev et al., 2021).

Most of the papers’ focused on DT in HEIs are written in a specific way
(digitalization of teaching and learning, information technology, online
education etc). However, none articles developed in a holistic dimension,
covering business model, operational process and structures, taking into account
organizational capabilities and user experience (Castro Benavides et al., 2020).
That is why research methodologies to adopt DT in HEIs should be deepened.

Furthermore, the level of digital maturity of university should be clarified
from the beginning. There is no scientific one definition of the digital maturity
term, and some are given in table 1. Aslanova 1.V & Kulichkina A.l. (2020) say
that digital maturity is the basement of DT and classification of organization
based on digital maturity levels helps to determine the next ongoing plan for DT
(Maturity levels are described in table 1). More digitally mature companies (ex.
Differentiators) is more ready for DT (Fitzgerald et al., 2014) .

Lean in the context of higher education is a new concept. Lean higher
education (LHE) refers to the adaptation of Lean thinking to higher education
and was introduced by Bill Balzer in 2010. Continuous process improvement
and respect for people are main characteristics of Lean (Balzer B., 2010). Some
characteristics describe Lean as a tool to cut cost and work efficiently, but this
proposal takes differently by considering Lean as an invisible tool to engage all
stakeholders by establishing a culture of continuous improvements. It is essential
to meet administrative and academic staff, as well as top, middle, and low level
management to sit together and clarify their daily needs and develop
standardized processes and structures to foster new ways of working (Kamp P.,
2017). Five key principles of Lean thinking introduced by Womack and Jones
(1996) are used to address the various demands within and between business
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units and management processes (Explanation to Lean principles and waste are
given in table 1). According to a survey conducted with 4,800 business
executives, 44% of respondents said that the most insufficient organizational
capability in their company is “knowing the business and being able to
conceptualize how new digital technologies can impact current business
processes/models”. (Kane G. et al.,, 2015). It supports the statement that
preparing organizational culture, developing communications structures before
making digital are important as changes (Klein S., 1996).

Management research on application of Lean thinking in the digital era
is still in its beginning stage (Cattaneo et al., 2017; Sanders et al., 2016). It
remains unclear what organization models and principles provide the best
implication of the new digital technologies (Bodrozi¢ & Adler, 2018).
Manufacturing industry has almost completed the lean transformation and is now
ready for “Industry 4.0 Challenge”, however, the service industry is still
unprepared. As long as processes control transformation of inputs into output,
the transactional Lean will have its place. (Riittimann, 2019).

Thus, it is plausible to hypothesize that an organization's digital maturity level
and established culture are important explanatory variables of DT. During my
PhD, I would like to address several questions:

RQ1: What are preconditions for successful (or failed) DT in the high
education sector?

RQ2: What specific dimensions can be developed to measure DT of HEI?

RQ3: How to apply Lean to adopt for DT in HEI?

The proposed research will particularly focus on the HEIs in Post-Soviet states.
The work will conduct action research with several universities to converge
towards a better understanding of what happens and steps to improve particular
situations. Qualitative research design is used to determine the universities’
preconditions, maturity level and dimensions for DT. Also Lean principles and
tools will be adopted and examined as a prerequisite before DT. Research results
will be used to develop practical roadmaps to redesign capabilities, structures
and processes to drive DT for many universities.

Table 1. THE THEORETICAL DEFINITIONS (ADDITIONAL)

Concepts Definition

Digitization “Technical process of converting analogue
signals to digital signals” (Tilson et al., 2010).
It is a straightforward process like scanning or
uploading documents, replacing hand-filled
forms to online versions that go directly to the
database, etc. “Paperless office” concept based
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on digitization by converting to digital format
“paper based” processes.

Digitalization “Sociotechnical process of leveraging digitized
products or systems to develop new
organizational procedures, business models, or
commercial  offerings”  (Brynjolfsson &
McAfee, 2014). Digitization is an operational
necessity while digitalization requires a
visionary digital value that offers the opportunity
to redefine business or industry (Ross et al.,
2017).

Digital transformation Deep transformation of business activities and
processes, as well as organization processes and
models to fully exploit the variances and benefits
of digital technologies and their impact on
society in a strategic and priority manner with
respect to present and future time (Perkin N.&
Abraham P. 2017).

Use of digital technologies to radically improve
the company’s performance (Bekkhus, 2016).

Digital maturity - Gradual process of integration and
implementation of organization
processes, human, and other resources
into digital processes (Rossman A.,
2018).

- Integration of organizational operations
and human capital into digital processes
and vice versa-digital processes into
organizational operations and human
capital (Westerman et al., 2014).

Digital maturity levels There are 4 levels of digital maturity (Gill &
VanBoskirk, 2016, Fitzgerald et al., 2014)

Beginners - companies who have just started a
digital journey, no digital strategy at all. It's
difficult for them to make changes in business
processes, staff may not have the necessary skills
to work with modern technologies, the technical

97



SDU Bulletin: Social Sciences. 2020/2 (53).

equipment of the organization may also not
allow digitalization of the business.

Adopters - companies who are going to develop
a digital strategy. Management are aware and
ready for changes and investing in skills and
infrastructure.

Collaborators - companies who have a
digitalization strategy, but have difficulty
implementing it. Management tries to break
down traditional silos in order to coordinate well
across departments.

Differentiators - companies who already have a
digitalization strategy and implement it.
Management invests in and manages digital
technologies quickly and effectively, thus
gaining the most value from DT.

Lean “Series of tools and techniques for managing an
organization's processes. Specifically, it focuses
on eliminating all non-value added activities and
waste from processes. Although Lean tools
differ from application to application, the goal is
always the same, continuous and constant
improvement” (Koskela,  2004). In 1996
Womack and Jones defined five Lean principles
as follows: specify customer value, identify the
value stream, make value flow, implement pull-
based production and strive for perfection
continuously (Womack & Jones, 1996).

Lean wastes The concept of the seven major wastes typically
found in mass production was developed by
Taichii Ohno of Toyota Motor Company. Below
eight wastes examples are listed (Myerson,
2012, Sohel Ahmed & Chowdhury, 2018).:
1. Transportation. Unnecessary movement
of people, papers or information.
2. Inventory. Excess stock, unnecessary
files and copies in printed and scan
Versions are common cases.
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3. Movements. Unnecessary walking and
searching for information or even
people.

4. Waiting. Idle time to postpone
workflow waiting for signatures,
approvals or slow loading system.

5. Overprocessing. Doing things that do
not add value to clients such as asking
the same information several times from
different departments, excessive
checking or duplicating.

6. Overproduction. Producing too much
paper or information which is not
required.

7. Defects. Work that needs to be redone
due to human or technical errors.

8. Non-Utilized Talent. Unused employee
skill or creativity by assigning him the
wrong tasks, lack of team training or
policies.
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